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Performance Measures - Data 

 

Performance Measures 01 Jul - 
31 Dec 

01 Jan- 
30 Jun 

Total   

How much: Quantity of effort       

Total # clients (individuals) who receive an 
Accredited Visiting Service (AVS) visit  

 11  17  28 

Total # AVS visits   199  492  691 

    

How Well: Quality of effort       

# clients who answered the 'client satisfaction' 
question in the survey (denominator) 

 5  8  13 

# clients who identified they were highly satisfied or 
satisfied with AVS service (numerator) 

 5  8  13 

% clients report they are highly satisfied or satisfied 
with AVS Service 

 100%  100%  100% 

    

Better Off? Effect of effort       

# clients who answered the 'valued' question in the 
survey (denominator)  

 5  8  13 

# clients who strongly agreed or agreed they felt 
valued as a result of having an AVS visit (numerator) 

 4  8  12 

% clients who strongly agreed or agreed they felt 
valued as a result of having an AVS visit (AO,S) 

 80%  100%  92% 

# clients who answered the 'connected' question in 
the survey (denominator) 

 5  8  13 

# clients who strongly agreed or agreed they felt 
more connected as a result of having an AVS visit 
(numerator) 

 5  6  11 

% clients who strongly agreed or agreed they felt 
more connected as a result of having an AVS visit 
(AO,S) 

 100%  75%  85% 

 

  



Performance Measures - Report 

 

Describe the key factors impacting on the performance measures. 

• The programme is going much as anticipated. We continued to recruit, screen and train 

volunteer visitors to visit a lonely and socially isolated older people (‘the clients’) in their own 

home. Volunteer visitors are asked to visit for one hour on a weekly basis. We aim to match 

volunteer visitors with an older person who lives near to them and has similar interests. We 

provide volunteers with on-going training in support. As well as alleviating loneliness and 

social isolation the volunteer visitors are asked to report any problems that a client may be 

experiencing to Age Concern staff so that we can follow up on it. The Accredited Visiting 

Service Coordinator spends on average half a day a week in Feilding meeting with clients and 

introducing new volunteer visitors to their clients.  

• Our partners are the Manawatu Community e.g., the Churches, Library, Manchester House 

Social Services, The Senior Hub etc.  where we promote our Accredited Visiting Service with 

the aim of receiving referrals from or on behalf of socially isolated older people and recruiting 

volunteers.  

• The outcomes of our Accredited Visiting Service contributes to the following MDC Strategic 
Goals:  

Our District offers a high quality of life for all residents” the wellbeing of clients improves 
through having a volunteer visitor. 
Outcome: We are connected and inclusive – our strength is in the diversity of our people 
and our heritage. The Accredited Visiting Service enables older people to feel connected 
socially and included in their community.  
Outcomes: We are a welcoming community; Everyone has a sense of belonging and are 
proud of where they live. The Service enable older people to feel welcome and not 
forgotten or overlooked by the community.  

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

Some people may find it hard to volunteer for an hour to sit and talk to an older person. We are 
strategising our recruitment to finding volunteers with specific attributes or skills with which they 
can connect with the client to enable volunteer and client to develop a relationship e.g., dog owners 
who own dogs who they can take to visit (In one case the client looks forward to seeing the dog as 
much as the visitor); volunteers and clients who might like to go for a walk together; do some 
gardening together etc.  

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

There were no variances or non-reporting. 

Is there anything else that you need to bring to our attention? 

 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 
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Compilation Report
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

Compilation Report to the Directors of Age Concern New Zealand Palmerston North & Districts Branch Incorporated.

Scope

On the basis of information provided and in accordance with Service Engagement Standard 2 Compilation of Financial
Information, we have compiled the financial statements of Age Concern New Zealand Palmerston North & Districts Branch
Incorporated for the year ended 30 June 2021.

These statements have been prepared in accordance with the accounting policies described in the Notes to these financial
statements.

Responsibilities

The Board of Trustees  are solely responsible for the information contained in this financial report and have determined that the
accounting policies used are appropriate to meet your needs and for the purpose that the financial statements were prepared.

The financial statements were prepared exclusively for your benefit. We do not accept responsibility to any other person for the
contents of the financial statements.

Audit

This annual report has been audited by CKS Audit Cotton Kelly Smit Limited Palmerston North.

Independence

We have no involvement with Age Concern New Zealand Palmerston North & Districts Branch Incorporated other than for the
preparation of financial statements and management reports and offering advice based on the financial information provided.

Disclaimer

We have compiled these financial statements based on information provided which has not been subject to an audit or review
engagement. Accordingly, we do not accept any responsibility for the reliability, accuracy or completeness of the compiled
financial information contained in the financial statements. Nor do we accept any liability of any kind whatsoever, including
liability by reason of negligence, to any person for losses incurred as a result of placing reliance on this financial report.

                                                          

O'Fee Next Level Accounting

12 Victoria Avenue
Palmerston North 4410

Dated:  Date sent to Approval
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Entity Information
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

'Who are we?', 'Why do we exist?'

 

Legal Name of Entity

Age Concern New Zealand Palmerston North & Districts Branch Incorporated

Entity Type and Legal Basis

Incorporated society and a registered charity with Charities Services New Zealand.  

Registration Number

CC57368

Entity's Purpose or Mission

Our vision is that Older people live a valued life in an inclusive society. He pāpori e whai whakaarohia ana, e whakanuitia ana, e
tautokona ana, e whai mana anahoki te hunga kaumātua. We promote the wellbeing, rights, dignity, and respect of those aged
65+. He mahi mō ngā tika me te oranga o te hunga kaumātua. The organisation was established to take over operation of Age
Concern services in the Manawatu Region from Age Concern New Zealand who had operated services through its Manawatu
Outreach Service since 2013. At a community meeting on 15/7/19 it was voted to establish an incorporated society. It was felt
that a local Age Concern will be better able to respond to community needs which may offer more support since resources will
be used in the local community. Age Concern Palmerston North and Districts became an incorporated society on 25 July 2019.
Services, staff, resources and funding were transferred from Age Concern New Zealand to Age Concern Palmerston North and
Districts on 1 June 2020.

Entity Structure

The entity is an incorporated society, governed by a Board consisting of a Chairperson, Vice chairperson, Finance Officer and 5
other Board members. Board members are elected by the membership.The organisation is managed by a manager who reports
to the Board. There are 3 other staff and 60+ volunteers who report to the manager.

Main Sources of Entity's Cash and Resources

Government contracts provide 69% of the entity's funding. These are a contract from the Ministry of Social Development which
provides the bulk of our funding and a contract from the Ministry of Health. Other revenue comes from donations and grants.
The entity makes applications for grants or contracts from Palmerston North City Council and Manawatu District Councils, to
charitable trust and for contracts for health promotion programmes form the Ministry of Health. Applications are also made to
the Lotteries Community and the Community Organisations Grant Scheme (COGS). The entity also receives small membership
fees and donations from its members.

Main Methods Used by Entity to Raise Funds

The entity's main fundraising method is to apply for government contracts and local government grants. The entity makes
applications to Lotteries, COGS, Charitable Trusts etc. and encourage people to become a member of the organisation for a fee
and make donations. The entity then invoices the donor organisations as per the terms of the contract. Membership fees and
donations from the members are paid directly into the entity's bank account.  

Entity's Reliance on Volunteers and Donated Goods or Services
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Accredited Visiting Service: we recruit and train volunteers as befrienders to visit older people in their homes for one hour per
week. We have 41 volunteers visiting 45 older people. Steady as You Go exercise classes - we train volunteers as Peer Leaders to
run these groups. We currently have 6 groups run by a total of 12 volunteers.

Physical Address

51 Waldegrave Street Palmerston North 4410  

Postal Address

Marian Dean, PO Box 5063, Terrace End, Palmerston North, Manawatu, New Zealand

Additional Information

The entity was set up to take over the running of Age Concern services in Palmerston North and Manawatu Districts from Age
Concern New Zealand Inc (ACNZ). ACNZ had run and managed services in Manawatu Region from 2013 through the Age Concern
New Zealand Manawatu Outreach Service. Whilst the entity was established as an incorporated society on 25 July 2019, it did
not take over the running of services until 1st June 2020. Funding contracts, Services, staff, finances and resources were formally
transferred from ACNZ to the entity on 1st June 2020. Novation agreements were signed with the fund holders Ministry of Social
Development and Palmerston North City Council to enable the entity to hold and manage these contracts. The entity opened a
bank account with Westpac in December 2019, and started to apply for funding and started receiving funds into the account in
March 2020. Since 1st June 2020 the entity has been responsible for paying its own bills e.g. for rent, staff, etc. 

This Financial Statement represents the first full year of operation for Age Concern New Zealand Palmerston North and Districts
Branch Inc. which did not become fully independent of Age Concern New Zealand until 1st June 2020. The Financial Statement
for the previous financial year 2019 to 2020 effectively represents only one month of operation.



Performance Report Age Concern New Zealand Palmerston North & Districts Branch Incorporated                                                                                                         Page 6 of 18

Approval of Financial Report
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

The Board of Trustees are pleased to present the approved financial report including the historical financial statements of Age
Concern New Zealand Palmerston North & Districts Branch Incorporated for year ended 30 June 2021.

 

 

APPROVED

                                                          

Chair

Date .....................................

                                                          

Treasurer

Date .....................................
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Statement of Service Performance
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

'What did we do?', 'When did we do it?'

Description of Entity's Outcomes

We work to support older people aged 65+. Our mission is to work for the wellbeing, rights, respect and dignity of older people. 

OUTCOME Combating social isolation and loneliness: We operate an Accredited Visiting Service whereby we recruit and train
volunteers to visit lonely older people in their own homes. 

OUTCOME Combating Elder Abuse: We run an Elder Abuse Response Service whereby we support older people who have been
victims of elder abuse or are suspected of elder abuse, assisting them to make the changes in their lives that will enable them to
become safe. 

OUTCOME Improving Health and Wellbeing of Older People: We run two types of exercise programmes - Steady As You Go and
Rhythm and Move which both increase the strength and balance of older people. They also provide opportunities for social
connection between participants. 

OUTCOME Education: We run Staying Safe Refresher Driving Workshops for older drivers and Life without A Car Workshops for
older people who have given up driving or are considering it. 

OUTCOME Information Advice and Resources: We respond to enquireis over the phone, face to face and via the internet as well
as giving talks to the community.

2021 2020

Description and Quantification of the Entity's Outputs
Accredited Visiting Service - number of contracts (50 volunteers additionally) 1,679 1,760

Elder Abuse Response Service - number of clients 106 133

Staying Safer Refresher Driving Workshops for 12-20 7 5

Life without a Car Workshops (actual total 141 participants) 7 3
Steady as You Go Exercises Groups - number of groups per week (actual 122 people as against the
budgeted 72) 6 6

Rhythm and Move - number of classes per week (actual 23 people per class as against budgeted 38) 2 2

Additional Output Measures

We responded to over 1000 requests for information, advice or support from 1 July 2020 to 30 June 2021.

Additional Information

Outcomes: Accredited Visiting Service - clients were surveyed in June 2021. 100% of the respondents were either satisfied or
very satisfied with service. All the clients said their visitor visits them regularly. 43% of the clients said they had felt less lonely in
the past four weeks as a result of having a visitor. 

Outcomes : Elder Abuse Response Service - clients complete a survey when they exit the service and their case is closed. During
the period ended 30 June 2021, 100% respondents said they were either satisfied or very satisfied with the service. 95% said they
felt more respected as a result of our support and 100% said they felt they had more control over their lives as a result of support
from the service. 

Outcomes: Life Without a Car workshops - clients complete an evaluation at the end of the workshop. 79% of the respondents
said they were either satisfied or very satisfied with the workshop, and 73% considered they could remain socially active when
they stopped driving. 



Statement of Service Performance

Performance Report Age Concern New Zealand Palmerston North & Districts Branch Incorporated                                                                                                         Page 8 of 18

Outcomes: Steady As You Go - we surveyed participants in June 2021. 100% of the respondents said they were either satisfied or
very satisfied with the program. 53% said their strength had improved as a result of the classes, while 63% said their sense of
social connection had improved as a result of attending the program.

Outcomes: Rhythm and Move - we surveyed participants in Jun 2021. 100% of the respondents said they were either satisfied or
very satisfied with the program. 69% said their strength balance had improved as a result of the classes; 49% said their
cardiovascular fitness had improved while 46% said their sense of social connection had improved as a result of attending the
program.

Outcomes: Staying Safe Refresher Driving Workshops - clients complete an evaluation at the end of the workshop. 81% of the
respondents said they were either satisfied or very satisfied with the workshop and 69% said their confidence in their driving
had improved as a result of attending a workshop.



This statement has been prepared without conducting an audit or review engagement, and should be read in conjunction with the attached
Compilation Report.
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Statement of Financial Performance
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

'Howwas it funded?' and 'What did it cost?'

NOTES 2021 2020

Revenue
Donations, fundraising and other similar revenue 1 539 535

Revenue from providing goods or services 1 280,835 37,712

Interest, dividends and other investment revenue 1 76 3

Other revenue 1 10,700 -

Total Revenue 292,150 38,250

Expenses
Volunteer and employee related costs 2 158,104 14,544

Costs related to providing goods or service 2 54,343 9,521

Total Expenses 212,447 24,065

Surplus/(Deficit) for the Year 79,703 14,185



This statement has been prepared without conducting an audit or review engagement, and should be read in conjunction with the attached
Compilation Report.
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Statement of Financial Position
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
As at 30 June 2021

'What the entity owns?' and 'What the entity owes?'

 

NOTES 30 JUN 2021 30 JUN 2020

Assets
Current Assets

Bank accounts and cash 3 181,072 50,667

Debtors and prepayments 3 5,750 6,315
Total Current Assets 186,822 56,982

Non-Current Assets
Other non-current assets 3 1,883 -
Total Non-Current Assets 1,883 -

Total Assets 188,704 56,982

Liabilities
Current Liabilities

Creditors and accrued expenses 4 78,208 33,911

Employee costs payable 4 16,608 8,886

Other current liabilities 4 - -
Total Current Liabilities 94,816 42,797

Total Liabilities 94,816 42,797

Total Assets less Total Liabilities (Net Assets) 93,888 14,185

Accumulated Funds
Accumulated surpluses or (deficits) 6 93,888 14,185

Total Accumulated Funds 93,888 14,185



This statement has been prepared without conducting an audit or review engagement, and should be read in conjunction with the attached
Compilation Report. 
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Statement of Cash Flows
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

'How the entity has received and used cash'

2021 2020

Cash Flows from Operating Activities
Donations, fundraising and other similar receipts 37,955 -

Receipts from providing goods or services - 14,502

Interest, dividends and other investment receipts 76 3

Cash receipts from other operating activities 336,769 45,418

GST (31,692) -

Payments to suppliers and employees (107,051) (3,599)

Total Cash Flows from Operating Activities 236,057 56,325

Cash Flows from Investing and Financing Activities
Cash Flows from Other Investing and Financing Activities (105,652) (5,658)

Total Cash Flows from Investing and Financing Activities (105,652) (5,658)

Net Increase/ (Decrease) in Cash 130,405 50,667

Cash Balances
Cash and cash equivalents at beginning of period 50,667 -

Cash and cash equivalents at end of period 181,072 50,667

Net change in cash for period 130,405 50,667
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Statement of Accounting Policies
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

'How did we do our accounting?'

Basis of Preparation

The entity has elected to apply PBE SFR-A (NFP) Public Benefit Entity Simple Format Reporting - Accrual (Not-For-Profit) on the
basis that it does not have public accountability and has total annual expenses equal to or less than $2,000,000. All transactions
in the Performance Report are reported using the accrual basis of accounting. The Performance Report is prepared under the
assumption that the entity will continue to operate in the foreseeable future.

Goods and Services Tax (GST)

The entity is registered for GST. All amounts are stated exclusive of goods and services tax (GST) except for accounts payable
and accounts receivable which are stated inclusive of GST.

Income Tax

Age Concern New Zealand Palmerston North & Districts Branch Incorporated is wholly exempt from New Zealand income tax
having fully complied with all statutory conditions for these exemptions.

Bank Accounts and Cash

Bank accounts and cash in the Statement of Cash Flows comprise cash balances and bank balances (including short term
deposits) with original maturities of 90 days or less.

Changes in Accounting Policies

There have been no changes in accounting policies. Policies have been applied on a consistent basis with those of the previous
reporting period.

Fundraising and Grants

Grants received are included in operating revenue.  If particular conditions are attached to a grant that would require it to be
repaid if these conditions are not met, then the grant is recorded as a liability until the conditions are satisfied.

Donations

Donations received are included in operating revenue.  If particular conditions are attached to a donation that would require it
to be repaid if these conditions are not met, then the donation is recorded as a liability until the conditions are satisfied.

Donated goods or services are not recognised.

Interest Income

Interest income is recognised in the statement of financial performance as it is accrued.

Property, Plant and Equipment
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Property, Plant and Equipment are stated at cost less accumulated depreciation and impairment losses.  Where an item of
property, plant and equipment is disposed of the gain or loss recognised in the statement of financial performance is calculated
as the difference between the sale price and the carrying amount of the asset.

Receivables

Receivables are stated at their estimated realisable value.  Bad debts are written off in the year in which they are identified.

Payables

Payables are recorded at the amount owing when the transaction occurs that creates the payment obligation.

Employee Entitlements

Amounts for leave entitlements are recorded as liabilities at the amount to be paid.
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Notes to the Performance Report
Age Concern New Zealand Palmerston North & Districts Branch Incorporated
For the year ended 30 June 2021

2021 2020

1. Analysis of Revenue
Donations, fundraising and other similar revenue

Funding - Membership 539 535
Total Donations, fundraising and other similar revenue 539 535

Revenue from providing goods or services
Contract Receipt Accredited Visiting Service Contract- ACNZ/MOH/DHB 19,645 1,637

Contract Receipt Elder Abuse - MSD Contract EARS 180,000 -

Contract Receipt Elder Abuse - MSD Covid-19 Response 13,458 1,542

Contract Receipt Life without a Car - ACNZ/HPAC 2,750 666

Contract Receipt Rhythm and Move - ACNZ/HPAC 5,222 763

Contract Receipt Staying Safe - Drive Seniors - ACNZ/NZTA 5,228 850

Contract Receipt Steady As You Go - ACNZ/HPAC 2,956 892

Donations Received 502 40

Funding - ACNZ - 14,502

Funding - Catholic Charity Allocation Com (AVS) 2,231 2,769

Funding - COGS 2,400 -

Funding - ECCT 2,364 1,636

Funding - Estate Gord Lindsey Isaacs (AVS) 2,000 -

Funding - Kingdom Found 4,000 -

Funding - Lotteries Grant Board 2,111 2,889

Funding - Mainland Foundation 3,543 570

Funding - Olive Tree Charitable Trust - 5,000

Grants Received - MDC Strategic Priorities 5,000 -

Grants Received - PNCC Community Development Small Grants Fund - 3,004

Grants Received - PNCC Strategic Priorities 19,695 -

Koha from R&M, Workshops 1,854 951

Sales - Life Tubes 26 -

St Joan Trust Income 5,000 -

Staying Safe Revenue 850 -
Total Revenue from providing goods or services 280,835 37,712

Interest, dividends and other investment revenue
Interest Received 76 3
Total Interest, dividends and other investment revenue 76 3

Other revenue
Grant - PNCC International Day of Older Person 1,700 -

T R Moore Income 9,000 -
Total Other revenue 10,700 -

2021 2020

2. Analysis of Expenses
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Volunteer and employee related costs
Salaries & Wages Admin - Annual Leave 1,719 4,648

Salaries & Wages Admin- KS Employer Contribution 1,331 84

Salaries & Wages Admin- Manager 44,380 2,805

Salaries & Wages AVS - Annual Leave 1,629 4,239

Salaries & Wages AVS - Vol Co-Ord 40,576 2,688

Salaries & Wages AVS- KS Employer Contribution 1,217 81

Salaries & Wages Elder Abuse 61,008 -

Salaries & Wages Elder Abuse KS Employer Contribution 1,830 -

Salaries & Wages Elder Abuse - Annual Leave 4,374 -

Travel & Accommodation - Admin 39 -
Total Volunteer and employee related costs 158,104 14,544

Costs related to providing goods or services
Accounting Fees 5,076 975

Advertising - Elder Abuse Response Service 450 618

Advertising/ Public Awareness - Admin 938 481

Audit Fees 2,730 2,150

Bank Fees 114 (1)

Board Expenses 382 47

Catering - Accredited Visiting Service 37 -

Catering - Elder Abuse Response Service 17 -

Consulting - HR Professional Services 88 1,627

Contract expense - Elder Abuse Other 10,200 -

Contract Expense Elder Abuse - MSD Covid-19 Response 33 939

Entertainment 68 -

Freight & Courier 12 -

General Expenses 94 -

Insurance 1,996 -

Internet - Accredited Visiting Service 239 -

Internet - Admin 138 -

Internet - Elder Abuse Response Service 277 -

IT Support - Firecrest 1,452 311

Life Tubes 203 -

Life without a Car - Health Promotion Service Costs 984 -

Membership 839 -

Mileage - Admin 190 -

Mileage - AVS 1,672 184

Mileage - EARS 2,949 -

Minor Assets costing < $500 1,412 -

Mobile Phone - Accredited Visiting Service 222 -

Mobile Phone - Admin 222 -

Mobile Phone - Elder Abuse Response Service 380 -

National Database Acorn 240 -

Office Expenses 385 22

PNCC International Day of Older Person 1,478 -
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Printer support 464 90

Printing, Postage & Stationery - Admin 538 -

Printing, Postage & Stationery - Elder Abuse Response Service 298 -

Printing, Postage & Stationery - Health Promotion Service Costs 14 -

Rent 7,200 570

Rhythm & Move 2,676 800

Staying Safe 641 -

Steady as You Go 101 -

Subscriptions 494 48

Subscriptions - Thank You Payroll - 1

Subscriptions - Xero 336 96

Supervision - Accredited Visiting Service 799 200

Supervision - Elder Abuse Response Service 1,100 -

Telephone - Accredited Visiting Service 562 117

Telephone - Admin 1,423 130

Telephone - Elder Abuse Response Service 923 117

Training - Admin 941 -

Training - Elder Abuse Response Service 320 -
Total Costs related to providing goods or services 54,343 9,521

2021 2020

3. Analysis of Assets
Bank accounts and cash

Westpac 00 Account 181,072 50,667
Total Bank accounts and cash 181,072 50,667

Debtors and prepayments
Accounts Receivable 5,750 6,315
Total Debtors and prepayments 5,750 6,315

Other non-current assets
Sundry Debtors 1,883 -
Total Other non-current assets 1,883 -

2021 2020

4. Analysis of Liabilities
Creditors and accrued expenses

Mastercard 331 -

Accounts Payable 3,200 7,292

Funding received in advance 71,780 24,567

GST 33 2,051

Sundry Accrual 2,864 -
Total Creditors and accrued expenses 78,208 33,911

Employee costs payable
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Staff Annual Leave Owing 16,608 8,886
Total Employee costs payable 16,608 8,886

Other current liabilities
Rounding - -
Total Other current liabilities - -

2021 2020

5. Property, Plant and Equipment

Office equipment including two laptops, two desktops computers and a printer plus office furniture including chairs, desks and
filing cabinets were donated by Age Concern New Zealand at the start of the 2020 financial year. 

2021 2020

6. Accumulated Funds
Accumulated Funds

Opening Balance 14,185 -

Accumulated surpluses or (deficits) 79,703 14,185
Total Accumulated Funds 93,888 14,185

Total Accumulated Funds 93,888 14,185

7. Commitments

The rental agreement with Manawatu Multiple Sclerosis Society for $750 per month (12 month contract) and the service
agreement with Symons for $33.50 per month (12 month contract) were the commitments at balance date.

8. Contingent Liabilities and Guarantees

 There are no contingent liabilities or guarantees as at 30 June 2021 (Last year - nil). 

9. Related Parties

Marian Dean is a related party as she is on the board as well as an employee. Transactions relating to Marian are limited to the
extent of salary payments and reimbursements of expenses paid by her on behalf of the entity.

10. Events After the Balance Date

The nature of the event, an estimate of the financial effect, and the effect (if any) on the ability of the entity to continue
operating.

On 11 March 2020, the World Health Organisation declared the outbreak of COVID-19 (a novel Coronavirus) a pandemic. Two
weeks later, on 26 March, New Zealand increased its COVID-19 alert level to level 4 and a nationwide lockdown commenced. On
28 April level 4 transitioned to level 3 and subsequently to level 2 in May and level 1 in June 2020. Since then, there have been a
number of further national and regional alert level changes between levels 1, 2 and 3. Due to the alert level changes (particularly
at levels 3 and 4), the activities of Age Concern New Zealand Palmerston North & Districts Branch Incorporated were reduced. At
this time, New Zealand is at alert level 1 but the pandemic is ongoing, and there continues to be uncertainty around the duration
of the period of disruption and potential alert level changes in future.

At this time, the full financial impact of the COVID-19 pandemic is not able to be determined, but it has not had a significant
financial impact to date.
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11. Ability to Continue Operating

The entity will continue to operate for the foreseeable future. 
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Performance Measures – Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total 

How much: Quantity of effort    

Total # youth engaged in the Youth Care Experience Support 

Programme 

4  4 

# Group sessions delivered to youth in the reporting period 10  10 

    

How Well: Quality of effort    

# Youth who start the programme (denominator) 4  4 

# Youth who complete the programme (numerator) 4  4 

% Youth who complete the programme  100% 0% 100% 

# Youth with a plan in place with goals set (denominator) 4  4 

# Youth who complete the goals they set in their plan 

(numerator) 

4  4 

% Youth who complete the goals they set in their plan 100% 0% 100% 

# Youth who answered the satisfaction question in the survey 

(denominator) 

4  4 

# Youth who were highly satisfied or satisfied with the 

programme (numerator) 

4  4 

% Youth who were highly satisfied or satisfied with the 

programme  

100% 0% 100% 

    

Better Off? Effect of effort    

# Youth who answered the life skills question in the survey 

(denominator) 

4  4 

# Youth who strongly agreed OR agreed they learnt new life skills 

as a result of participating in the programme. For example, basic 

financial literacy, personal hygiene, cooking, emotional 

awareness, communication and social skills, tikanga and cultural 

confidence (numerator) 

4  4 

% Youth who strongly agreed OR agreed they learnt new life 

skills as a result of participating in the programme. For 

example, basic financial literacy, personal hygiene, cooking, 

100% 0% 100% 



self compassion, communication and social skills, tikanga and 

cultural confidence (SK,S) 

# Youth who answered the life choices question in the survey 

(denominator) 

4  4 

# Youth who strongly agreed OR agreed they feel better able to 

make positive life choices as a result of engaging in the 

programme. For example, healthy lifestyle and relationship 

choices, alcohol and drugs, school and education, contributing 

back to the community. (numerator) 

4  4 

% Youth who strongly agreed OR agreed they feel better able 

to make positive life choices as a result of engaging in the 

programme. For example, healthy lifestyle and relationship 

choices, alcohol and drugs, school and education, contributing 

back to the community. (AO,S) 

100% 0% 100% 

# Youth who complete the programme and are legible to be 

counted (denominator) 

4  4 

# Youth who do not reoffend post completion of the programme 

(numerator) 

4  4 

% Youth who do not reoffend post completion of the 

programme (BC,O) 

100% 0% 100% 

 

 

Please see the narrative reporting on the following pages in relation to the six month 

reporting to 30 June 2021. 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

Background: 

Many of the clients that undertook the YAMS program came from Police or OT referral and later 
from schools.  Many of these individuals were at risk and were struggling to meet their full potential, 
developing serious mental health issues, learning and behavioural difficulties, problems with 
communication and socialising with their peers.  Some clients were already disengaged from the 
school system or at risk of becoming so.  Some children experienced neglect and abuse.  YAMS was 
initially aimed at children who were female and aged 11-16 years, leaving potential for other age 
groups and for a male’s program to run in parallel with the females at a later stage once the pilot 
was reviewed and a robust curriculum put in place.  A maximum of four clients (females) attended 
at any time aiming for four programs per year.  The program was solely funded by MDC.  

KPI: 

This program was organised as a pilot.  The aim was to offer a mentoring and support to youth under 
the age of 18 years within the Feilding and surrounding District.   

The first pilot ran in term four of 2020, the activities were: 

• Cookery 

• Budgeting 

• Needlework & other crafts included learning to up-cycle op shop clothing  

• Health component (grooming with stylist, education, and gym) 

• Basic First Aid 

• Relationships (healthy, bullying and identity) 

• Self-esteem and confidence 

• Safety Plans 

• Internet safety  

The activities focused on teaching social skills, building self-esteem/confidence and healthy 
relationships including feeling confident when interacting with parents/adults and ready to tackle 
any challenges along their journey.    

At the conclusion of this first pilot, these were the findings and successes: 

• One youth obtained volunteer work with The Cattery local business 

• Everyone was keen to keep in contact with each other 

• One youth claimed for the first time happy making female friends since starting high school 

• One youth was empowered to take control of her mental health by contacting other 
agencies  

• One youth was able to seek further assistance from Police 

Lessons learnt: 

• Reduction of length of program from 10 weeks to 8 



• Program needs to align with school terms 

• Risk assessment to include interests prior to program commencement 

• The need to complete lesson plans prior to sessions 

• Clients needing a support person outside of program 

• Youth Worker being able to adapt approaches when clients become emotional 

The second pilot commenced February 2021, same activities. 

At the conclusion of this second pilot, these were the findings: 

• Only three clients due to one client having Autism Spectrum Disorder 

• Two were siblings. If one sibling was absent, then the other would not attend 

• COVID-19 impacted  

• One client spent every second weekend with father and could only attend half the sessions 

• A trip was cancelled due to lack of parental commitment, clients wanted to invite friends 
and not adhering to following off site rules 

Lessons learnt: 

• Not having siblings attending same program 

• Client with Autism required greater attention and more support 

• Clients would have benefited from more one on one sessions 

• Clients did not engage with exercise (gym sessions) 

• Clients not engaged and wanted to invite friends.  Pre-assessment of interests and whether 
clients are a good fit prior to starting program would have been beneficial.  

• Youth Worker being able to adapt and use different methods to engage clients.  Often this 
was a struggle. 

In Term 2 the program paused due to the Youth Worker having study commitments.  The Youth 
Worker also used this time to approach the local schools for clients that could be considered.  As a 
result, the Youth Worker started working with two clients from Manchester Street school.   The 
Youth Worker completed a risk assessment prior to one on one sessions to evaluate and identify 
areas of need and support.   

At the conclusion of trialling working within schools: 

• The Youth Worker found working within the school environment more manageable  

• Students were more attentive due to being younger 7-10 years 

• There were more referrals from schools and of both genders 

• Youth Worker being able to use the pilot as practicum for achieving papers studying 

• Clients engaged back within the school system and succeeding 

Lessons Learnt: 

• The Youth Worker should have discussed with the Board and obtained approval to change 
the focus of the pilot 

• A peer review conducted with the Youth Worker to assess whether the content of the 
program was suitable and whether it was achieving what it set out to initially 



• The Youth Worker attending recommended supervision sessions by the Board as part of a 
parallel function to them with young people 

• A Board member responsible for the Youth Worker and the duties being undertaken by 
them 

• Evaluations forms completed by clients on program performance  

• Permission slips for offsite activities 

The Youth Worker has since resigned due to study commitments.  The Youth Board is keen to 
continue delivering the YAMS program and had an independent review completed. 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

The YAMS program was recently reviewed by an Independent Reviewer against its overall purpose 
and vision.  It was to identify improvements that could improve and deliver more effective 
outcomes. 

The following were recommendations made to improve and next steps: 

• The FDYB who oversees YAMS has a proven track record providing restorative justice and 

alternative resolutions for youth at risk. 

• The FDYB has the infrastructure, legal status and personnel to govern, manage and 

coordinate its business programs.  This includes programs that complement their existing 

core business. 

• FDYB should employ a suitably qualified social worker or youth worker. 

• If sourcing the right employee is difficult, FDYB could consider sourcing another youth 

orientated service provider to deliver the YAMS programme. 

• Clear expectations are set, and a Board member is appointed to oversee the program and 

work with the youth worker to achieve the KPIs.  

• Regular reporting by the Youth Worker raising any issues relating to cases, processes, and 

highlighting successes. 

• The youth worker attends professional supervision. 

 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

This was a pilot project which involved the youth worker developing and delivering the program at 
the same time.  Some of the variances were due to: 

• COVID-19 impacting on working with clients face to face 

• Client selection and not getting it right i.e. siblings attending together or clients with high 
complex needs 

• Change to delivering the program within schools rather than in a group setting 

• The Youth Worker leaving to finish studies and the Board being left consider options for 
Term 4 

• Police Youth Aid Officer resigning who provided support  

 

Is there anything else that you need to bring to our attention? 



The Feilding and Districts Youth Board is undergoing a review, the recommendations may impact on 
some components.  The FDYB is open to continuing the program, this may be as a Coordinator in 
partnership with other agencies i.e. Youthline, Te Manawa Family Services, Oranga Tamariki, Youth 
One Stop Shop. 

Manawatu Youth Services’ observations over the past few years suggest the number of rangatahi 
who are offending is slightly decreasing.  However, we believe the seriousness of the offending 
and/or the number of the offences committed by rangatahi is increasing.  The following three areas 
is are of particular concern in the Manawatu:  

• offending involving stolen vehicles and their manner of driving 

• violence against other rangatahi and Family Harm, and  

• The younger age of rangatahi committing the offences 

Youth Services identify a significant gap in early intervention opportunities with our younger 
rangatahi who are offending.  The early intervention space is an important opening where whanau, 
community support and police can work with the young person and their whanau to support positive 
changes.    

Youth Services are committed to reducing the number of rangatahi entering the criminal justice 
youth process.  Our plan to achieve this is built around a foundation of early intervention 
opportunities and partnerships with local community and agency services. 

 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

Raising the Bar – Success stories: 

 
A client who felt confident to speak up and disclose a situation involving sexual abuse/violation.   
The Youth Worker was able to support the young client, empowering them to feel safe about 
addressing their situation and take action. The client felt a huge weight lifted off their shoulders.  
Also, the client and their mother were able to rebuild their relationship. 

The parents of other clients (especially from the first programme) commented how their child had 
developed with more confidence, self-esteem and interacting together. 

Clients were also comfortable being able to easily converse with Police rather than shying away 
because of being authoritative figures. 
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Entity Information
Feilding and Districts Youth Board Incorporated
For the year ended 30 June 2021

Legal Name of Entity

Feilding and Districts Youth Board Incorporated

Entity Type and Legal Basis

Charitable Trust and Incorporated Society

Registration Number

Charities Services: CC32201
Societies: 1223627

Entity's Purpose or Mission

The Feilding and Districts Youth (FDYB) is a non-profit, alternative action organisation with a focus on restorative justice. Its
mission is to support young people in our community under the age of 18 to make positive choices, reduce youth crime and
enhance community safety  

Entity Structure

Our Constitution allows for management committee membership of up to five elected persons and three appointed persons for
a period of 12 months expiring at the AGM. The Patron, Chairperson, and Treasurer are appointed at the AGM. Monthly board
meetings review the Coordinator’s performance, finance and service provision opportunities. The management committee
members are all volunteers.

Main Sources of Entity's Cash and Resources

Ministry for Children and Manawatu District Council are our major funders.

Main Methods Used by Entity to Raise Funds

Grants are sought annually to fund the Coordinator salary, and cover operational and compliance costs.  

Entity's Reliance on Volunteers and Donated Goods or Services

The Society relies on a committee of volunteers.  

Additional Information

The Feilding and Districts Youth Board works on the concept of “local solutions to local problems” and relies on the community
to take responsibility for its own young people. This involves assisting offenders and their families deal with issues using a
Restorative Justice approach.

Restorative Justice gives a young person the opportunity to redeem themselves and correct their behaviour. This is a chance for
an offender to face up to what they have done to their victim. The objective for the offender is to avoid long term consequences
that they may face if they became involved in the formal youth justice processes.

Contact details

65 Stafford Street, Feilding, New Zealand, 4702
PO Box 404, Feilding, New Zealand, 4740



Performance Report Feilding and Districts Youth Board Incorporated                                                                                                                                                                     Page 4 of 12

Statement of Service Performance
Feilding and Districts Youth Board Incorporated
For the year ended 30 June 2021

Description of Entity's Outcomes

2021 2020

Description and Quantification of the Entity's Outputs
Financially quantifiable output 1 - -

Financially quantifiable output 2 - -

Description and Quantification of the Entity's Outputs

Include a description of the goods or services (outputs) delivered, together with quantity measures. This section can be used for
outputs that are measured in a non-financial way.

Additional Output Measures

Include any additional output measures that are relevant to the user's understanding of what the entity did during the financial
year.

Additional Information

[Insert details] (Optional) Include here an explanation of the increase or decrease in outcomes compared with the previous year
using factors within and outside the entity's control.



This statement has been prepared without conducting an audit or review engagement, and should be read in conjunction with the attached
Compilation Report.
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Statement of Financial Performance
Feilding and Districts Youth Board Incorporated
For the year ended 30 June 2021

NOTES 2021 2020

Revenue
Donations, fundraising and other similar revenue 1 68,035 52,487

Revenue from providing goods or services 1 4,000 5,600

Interest, dividends and other investment revenue 1 74 80

Total Revenue 72,109 58,167

Expenses
Volunteer and employee related costs 2 62,356 35,120

Costs related to providing goods or service 2 23,261 18,626

Other expenses 2 3,740 1,753

Total Expenses 89,357 55,499

Surplus/(Deficit) for the Year (17,248) 2,668



This statement has been prepared without conducting an audit or review engagement, and should be read in conjunction with the attached
Compilation Report.
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Statement of Financial Position
Feilding and Districts Youth Board Incorporated
As at 30 June 2021

NOTES 30 JUN 2021 30 JUN 2020

Assets
Current Assets

Bank accounts and cash 3 47,454 68,998

Debtors and prepayments 3 456 4,160

GST Refund Due - 222
Total Current Assets 47,910 73,381

Non-Current Assets
Property, Plant and Equipment 8,440 744
Total Non-Current Assets 8,440 744

Total Assets 56,350 74,124

Liabilities
Current Liabilities

Creditors and accrued expenses 4 1,027 1,044

Employee costs payable 4 572 1,584

GST Payable 4 503 -
Total Current Liabilities 2,102 2,628

Total Liabilities 2,102 2,628

Total Assets less Total Liabilities (Net Assets) 54,248 71,496

Accumulated Funds
Accumulated surpluses or (deficits) 54,248 71,496

Total Accumulated Funds 54,248 71,496



This statement has been prepared without conducting an audit or review engagement, and should be read in conjunction with the attached
Compilation Report. 
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Statement of Cash Flows
Feilding and Districts Youth Board Incorporated
For the year ended 30 June 2021

2021 2020

Cash Flows from Operating Activities
Cash was received from:

Receipts from providing goods or services 7,820 3,220

Donations, fundraising and other similar receipts 78,240 59,197

Interest, dividends and other investment receipts 74 80

Cash was applied to:
Payments to suppliers and employees (89,831) (57,400)

GST (6,539) (5,386)

Total Cash Flows from Operating Activities (10,235) (289)

Cash Flows from Investing and Financing Activities
Cash was applied to:

Payments to acquire property, plant and equipment (11,309) (738)

ANZ 04 (YAMS) (371) -

ANZ 03 (Petty Cash) (340) -

Total Cash Flows from Investing and Financing Activities (12,020) (738)

Net Increase/ (Decrease) in Cash (22,255) (1,027)

Cash Balances
Cash and cash equivalents at beginning of period 68,998 70,025

Cash and cash equivalents at end of period 46,743 68,998

Net change in cash for period (22,255) (1,027)
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Statement of Accounting Policies
Feilding and Districts Youth Board Incorporated
For the year ended 30 June 2021

Basis of Preparation

Feilding and Districts Youth Board Incorporated has elected to apply PBE SFR-A (NFP) Public Benefit Entity Simple Format
Reporting - Accrual (Not-For-Profit) on the basis that it does not have public accountability and has total annual expenses equal
to or less than $2,000,000. All transactions in the Performance Report are reported using the accrual basis of accounting. The
Performance Report is prepared under the assumption that the entity will continue to operate in the foreseeable future.

Changes in Accounting Policies

There have been no changes in accounting policies. Policies have been applied on a consistent basis with those of the previous
reporting period.

Bank Accounts and Cash

Bank accounts and cash in the Statement of Cash Flows comprise cash balances and bank balances (including short term
deposits) with original maturities of 90 days or less.

Property, Plant and Equipment

Property, Plant and Equipment are recorded at cost less aggregate depreciation provided at the maximum rates allowed by the
Inland Revenue Department. The depreciation rates used are shown in the Schedule of Property, Plant and Equipment.

Grants

Grants received are included in operating revenue. If particular conditions are attached to a grant that would require it to be
repaid if these conditions are not met, then the grant is recorded as a liability until the conditions are satisfied.

Donations

Donations received are included in operating revenue. If particular conditions are attached to a donation that would require it to
be repaid if the conditions are not met, then the donation is recorded as a liability until the conditions are satisfied.

Donated goods or services (other than donated assets) are not recognised.

Where significant donated assets are received with useful lives of 12 months or more, and the fair value of the asset is readily
obtainable, the donation is recorded at the value of the asset obtained. Where the fair value of the asset is not readily
obtainable, the donation is not recorded. Donated assets with useful lives less than 12 months are not recorded.

Income Tax

Feilding and Districts Youth Board Incorporated is wholly exempt from New Zealand income tax having fully complied with all
statutory conditions for these exemptions.

Goods and Services Tax (GST)

The entity is registered for GST. All amounts are stated exclusive of goods and services tax (GST) except for accounts payable
and accounts receivable which are stated inclusive of GST.
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Notes to the Performance Report
Feilding and Districts Youth Board Incorporated
For the year ended 30 June 2021

2021 2020

1. Analysis of Revenue
Donations, fundraising and other similar revenue

COGS 5,000 5,000

Manawatu District Council 7,500 5,000

MSD CYFS 35,535 34,955

Sundry Donations and Grants 20,000 503

Wage Subsidy - 7,030
Total Donations, fundraising and other similar revenue 68,035 52,487

Revenue from providing goods or services
Rental Income 4,000 5,600
Total Revenue from providing goods or services 4,000 5,600

Interest, dividends and other investment revenue
Interest 4 -

Interest Received 70 80
Total Interest, dividends and other investment revenue 74 80

2021 2020

2. Analysis of Expenses
Volunteer and employee related costs

Supervision 300 200

Wages 62,056 34,920
Total Volunteer and employee related costs 62,356 35,120

Costs related to providing goods or services
Accident Compensation Levies 90 95

Accountancy Fees 1,332 936

Advertising 63 63

Catering 1,366 348

General 2,138 2,026

Insurances 1,467 1,305

Licences and Fees 85 -

Office Expenses 2,822 1,743

Postages 178 170

Printing and Stationery 568 522

Programmes 1,933 -

Rent 9,043 9,043

Repairs and Maintenance 328 304

Subscriptions - 44

Tax Penalties - 260

Telephone and Tolls 1,388 1,355

Travel 461 -



Notes to the Performance Report

2021 2020
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Vehicles - 261
Total Costs related to providing goods or services 23,261 18,476

Other expenses
Audit Fees - 1,250

Bank Fees 128 120

Depreciation 3,612 313

Interest - IRD Use of Money - 70
Total Other expenses 3,740 1,753

2021 2020

3. Analysis of Assets
Bank accounts and cash

ANZ 00 (Reparation) 85 -

ANZ 01 (Cheque) 1,202 3,067

ANZ 25 (PIE Fund) 45,456 65,931

ANZ 03 (Petty Cash) 340 -

ANZ 04 (YAMS) 371 -
Total Bank accounts and cash 47,454 68,998

Debtors and prepayments
Prepaid Insurance 541 940

Reparation Payments Due (85) -

Trade receivables - 3,220
Total Debtors and prepayments 456 4,160

2021 2020

4. Analysis of Liabilities
Creditors and accrued expenses

Trade payables 1,027 1,044
Total Creditors and accrued expenses 1,027 1,044

Employee costs payable
Holiday Pay Entitlements 572 1,584
Total Employee costs payable 572 1,584

Other non-current liabilities
GST 503 (222)
Total Other non-current liabilities 503 (222)



Notes to the Performance Report
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2021 2020

5. Accumulated Funds
Current Year Earnings 17,248 (2,668)

Retained Earnings (71,496) (68,828)

Total Accumulated Funds (54,248) (71,496)

6. Commitments

There are no commitments as at 30 June 2021 (Last year - nil).

7. Contingent Liabilities and Guarantees

 There are no contingent liabilities or guarantees as at 30 June 2021 (Last year - nil).

8. Related Parties

There were no transactions involving related parties during the financial year.

9. Events After the Balance Date

There were no events that have occurred after the balance date that would have a material impact on the Performance Report
(Last year - nil).

10. Ability to Continue Operating

The entity will continue to operate for the foreseeable future. 



Performance Report Feilding and Districts Youth Board Incorporated                                                                                                                                                                  Page 12 of 12

Property, Plant and Equipment
Feilding and Districts Youth Board Incorporated
For the year ended 30 June 2021
NAME OPENING VALUE PURCHASES DISPOSALS DEPRECIATION CLOSING VALUE

Plant and equipment
HP Elitebook + Accessories - 2,819 - 940 1,879

HP EliteBook + Accessories - 5,638 - 2,114 3,524

Office Furniture - 1,515 - 115 1,400

Office Furniture - 1,336 - 71 1,264

Computer 2 - - 1 1

Laptop - Acer Aspire 77 - - 39 39

Computer - HP 80 - - 40 40

HP 15.6" AMD A6 Laptop 584 - - 292 292

Total Plant and equipment 744 11,309 - 3,612 8,440

Total 744 11,309 - 3,612 8,440



 

 

 

Feilding Community Patrol 

 

 

 

 

 

RESULTS BASED ACCOUNTABILITY REPORT 

 

 

1 July 2020 to 30 June 2021 

 

 

 

• Performance Measures - Data 

• Performance Measures - Report 

• Financial Accounts to 30 June 2021 



Performance Measures – Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total   

How much: Quantity of effort       

Total # volunteers engaged in patrol activities 22 20 42 

Total # hours on patrol 714 442 1156 

# incidents reported to Police 152 69 221 

        

How Well: Quality of effort       

# clients (volunteers) who answered the 'likely to 

recommend' question in the survey (denominator) 

14 14 28 

# clients (volunteers) who scored 0-6 on the Likert scale 

(detractors) (numerator) 

2 1 3 

# clients (volunteers) who scored a 9 or 10 on the Likert 

scale (promoters) (numerator) 

7 8 15 

Employee Net Promoter Score 36 50 43 

        

Better Off? Effect of effort       

# clients (Community members) who answered the 'sense 

of safety' question in the survey (denominator) 

41 32 73 

# clients (Community members) who strongly agree OR 

agree feel a greater sense of safety in their Community as a 

result of the Feilding Patrol presence (numerator) 

33 24 57 

% clients who strongly agree OR agree feel a greater sense 

of safety in their Community as a result of the Feilding 

Patrol presence (SK,S) 

80% 75% 78% 

 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

Our performance measures are very similar to those in the first half of the reporting period. 

The Patrol is doing all that it can in challenging times to both increase our number of 
members and to increase our profile in the community. 

The club has trained new members but at the same time has lost some members who have 
been there a while so they are actually holding their own at the moment.  A number of 
membership drive activities have been thwarted by the winter months and by Covid. I would 
say that like most service organisations and clubs within the district the Patrol finds it hard 
to attract new members. 

The patrols presence is enhanced in the community by attending a number of community 
events where possible but as above these have been limited this year. Pamphlets explaining 
the patrols objectives have been plastered around town, sent to all of the schools we service 
and have, where possible, being dropped into letterboxes. As a lot of the patrol’s presence 
is in the hours of darkness it isn’t an easy task to ensure that we are visible as such to the 
public but it is something that the patrol is continually working towards. 
 
Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance. 

There is a plan being developed at the moment for a summer membership drive. Ideally it 
would be terrific (although optimistic maybe) if the patrol could double its number of 
members, we will be working on it. 

Fundraising is underway to replace the patrol’s vehicle and with this vehicle to attend more 
community events. The patrol is considering appointing a community events co-ordinator 
to oversee this. 
 
Please provide a detailed explanation of any non-reporting or variances in reporting against 
the contract. 

There have been no issues of non-reporting. 
 
Is there anything else that you need to bring to our attention? 

The patrollers are a very dedicated group who are determined to have a strong presence in 
Feilding and the surrounding districts . 

Funding from the Manawatu District Council is extremely important to ensure that we have 
funds at our disposal for the weekly running of the vehicle and for administration costs. This 
funding is appreciated. The patrol will be applying to a number of organisations for funds 
and this will be able to go to the purchasing of a replacement vehicle. 
 
Do you have a success story that you would like to share? (This may include a case study, 
video clip, presentation or other). 



The patrol had a very good article that profiled who we were, how we operate and how 
people could become involved in a supplement to the Manawatu Standard. This received a 
lot of very positive feedback. 

The Patrol has a very good relationship with the Police in Feilding as both are working 
towards a common goal. 
 

 

 















 

 

Himatangi Beach Community Patrol 

 

 

 

 

 

RESULTS BASED ACCOUNTABILITY REPORT 

 

 

1 July 2020 to 30 June 2021 

 

 

 

• Performance Measures - Data 

• Performance Measures - Report 

• Financial Accounts to 30 June 2021 

  



Performance Measures - Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total   

How much: Quantity of effort    

Total # volunteers engaged in patrol activities 7 7  

Total # hours on patrol 429 680 1109 

Total # incidents reported to Police 16 8 24 

     

How Well: Quality of effort    

# volunteers eligible for community patrol training 

(denominator) 

7 7  

# volunteers trained in community patrol (numerator) 7 7  

% volunteers trained in community patrol  100% 100% 
 

# volunteers who answered the 'training satisfaction' 

question in the survey (denominator) 

7 7  

# volunteers who responded they were highly satisfied OR 

satisfied with the content and delivery of the training they 

received. (numerator) 

6 6  

% volunteers who responded they were highly satisfied 

OR satisfied with the content and delivery of the training 

they received 

86% 86%  

     

Better Off? Effect of effort    

# beach goers who respond to the feeling safer question in 

the survey with the presence of the community patrol 

(denominator) 

33 0 33 

# beach goers who responded they were highly satisfied 

OR satisfied with feeling safer with the presence of the 

community patrol (numerator) 

29 0 29 

% beach goers who strongly agree OR agree they feel 

safer as a result of the Himatangi Beach Community 

Patrol presence (AO,S) 

88% 0% 88% 



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

The main factor impacting on our performance is the continuing lack of suitable volunteers and the 
pressure that is putting on our small team. 

(Covid Level 4 lockdowns mean we are unable to patrol which obviously impacts the numbers of 
hours and kilometres we put in.) 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

We invite residents to join us every month in our newsletters. 

We have a large, prominent sign sited beside the Cossie Club in the centre of the village. 

We personally invite and encourage people with whom we have face to face conversations. 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

We did not do a Survey Monkey on our Facebook Page during the period 1 January to 30 June 2021. 

Instead, we went door to door, to 84 households, surveying the community’s perceived need for 
Crime Prevention Cameras and, in the conversations, their support of the Community Patrol.  

*The response was 83 supportive – 1 very unsupportive of both the proposal and the Patrol. 

Other than that, our Facebook Page is active with 608 followers and 537 likes; there have been no 
negative comments to date though we know a handful of our followers/likes are the same people 
who cause most of the trouble in the village. It’s a game to them. 

Is there anything else that you need to bring to our attention? 

 

 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

Neither Horowhenua or Manawatu Police have reported to us (or via Neighbourhood Support) any 
incidents of crime in Himatangi Beach during this entire period. 

Most incidents we report to Horowhenua Police, via text, phone, email or Police Radio involved 
vandalism of public and private property and driver behaviour; speeding & burnouts in the village 
and on the beach. 

Residents continue to ring us at all hours of the day and night to report concerns; they continue to 
resist calling Police for 2 reasons – 1. the length of time waiting on 105 and 2. not feeling ‘confident’ 
to engage with Police. 

We have now created a working relationship with Himatangi Beach Volunteer Fire Brigade. We 
underwent training with them so they have confidence in Community Patrol to assist them at 
incidents with cordons, traffic control, hose management, scene security, provide alternative 4WD 
access to incidents on the beach, and to secure the Fire Station and fire fighters’ vehicles. 
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Performance Measures - Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total   

How much: Quantity of effort    

Total # clients who received assistance 135 92 227 

# home visits completed (denominator A14) 89 49 138 

Total # workshops delivered 4 4 8 

 
   

How Well: Quality of effort    

# clients who answered the client satisfaction question in 

the survey (denominator) 

18 14 32 

# clients who were highly satisfied OR satisfied with the 

service and support they recieved (numerator) 

18 14 32 

% clients who were highly satisfied OR satisfied with the 

service and support they received 

100% 100% 100% 

# home visits that were completed in the South Western 

area (numerator) 

3 18 21 

% home visits that were completed in the South Western 

Manawatu area 

3% 37% 15% 

 
   

Better Off? Effect of effort    

# clients who answered the 'support services' question in 

the survey (denominator) 

18 14 32 

# clients who strongly agree OR agree they increased their 

knowledge of support services and where to go for help 

(numerator) 

18 14 32 

% clients who strongly agree OR agree they increased 

their knowledge of support services and where to go for 

help  (SK,S) 

100% 100% 100% 

# clients who answered the 'keep themselves and whānau 

safe' question in the survey (denominator) 

18 14 32 



# clients who strongly agree OR agree they have increased 

their ability to keep themselves and whānau safe as a 

result of Manawatu Rural assistance (numerator) 

18 13 31 

% clients who strongly agree OR agree they have 

increased their ability themselves and whānau safe as a 

result of Manawatu Rural assistance (AO,S) 

100% 93% 97% 

 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

The past year for MRSS has been one of flux and change as we have adapted to living and working 
with a pandemic and the changes, challenges and developments this so brings. 

We have been refocusing our home visits in the Waituna West and Beaconsfield areas. This 
resulted in a Community Law, Age Concern and Easi Living workshop held in the Waituna West 
Community Hall. We provided a Power of Attorney workshop in Apiti and supported a Staying Safe 
Driving workshop provided by Age Concern. We also supported Massey University with their 

research Focus Groups in Apiti and Rangiwahia. Looking after Southern Manawatū we 
collaborated with Manchester House and provided a Triple P parenting workshop in collaboration 
with Halcombe Playcentre at their Community Hall. We also provided ‘Online for Nine’ workshop 
to year 8 rural students to help with the transition to high school and had stands at the Central 
District Field Days and Kimbolton Sculpture Festival. We spoke to over 300 people during these 
events especially in relation to our holistic health promotion competition. 

Last financial year the service worked with 2742 clients 1376 being through home visits, a 
considerably larger caseload than the previous year (especially in regard to home visits which was 
marred by the lockdown which essentially stopped much of our very hands-on work). There were 
258. Our clients reside in rural, often remote areas, are often geographically and socially isolated, 
and socioeconomically challenged. Our work historically has centred very much around travelling 
to make all important personal face to face contact with clients, in the understanding that 
isolation and financial impediments can make accessing services that meet their needs 
challenging. 

COVID-19, seasonal droughts and the slow-moving emergency that is climate change have only 
enforced over the last 12 months the understanding that our service is a vital point of connection 
for rurally based people. Post the primary COVID lockdown we saw a short to medium term rise in 
both service demand and complexity linking to the pandemic which is still ongoing as people 
continue to live with uncertainty. This has impacted the rural community with clear mental health 
and anxiety ramifications. We can only expect these trends to continue and we are aware that we 
have a role in helping to support those affected and help them achieve greater resilience in the 
face of ongoing change. 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

We are actively seeking to work alongside other organisations in our area to offer a better quality 
of service for example bringing in experts for our workshops, and working closely with Manchester 
House and Neighbourhood Support so that our clients have opportunities to tap into their 
services. Going forward we are actively seeking to work more collaboratively with other groups to 
aid and assist our rural communities with family support, rural farming and psycho social support. 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

None.  

Is there anything else that you need to bring to our attention? 

There will be opportunity during 2022 to give increased consideration to how we structure and 
staff the organisation. Our grants administrator Helen King is moving on and long term RCW Tima 



Simms is due to retire. This may mean some changes in structure an approach which we will be 
able to address and analyse more clearly in 2022. 

We are also looking at a possible collaboration with MPI which may allow us to increase both 
staffing and diversity in what we can offer. 

How significant multi-year grants are for small community organisations such as ourselves with 
volunteer boards, and limited time to make multiple applications. The certainty of this funding 
which is given by our people for our people allows us to focus on our mahi, which right now, in the 
face of further isolation and uncertainty cause by the pandemic, is increasingly essential. Thank 
you. 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

We have been supporting a mother and daughter who live in a very isolated location. Due to 
bullying the daughter has not been going to school rather schooling through correspondence. We 
have noticed the daughter becoming withdrawn from social contact over a period of time and 
losing confidence to the point of depression. We have encouraged social contact in the past but 
due to financial constraints the mother has been reluctant to travel to allow this to happen. We 
were able to offer the family a referral to the Manchester House linked Boxing Academy being run 
at one of the Feilding Gyms each Monday afternoon of the school term. The mother was able to 
see that this might help her daughter gain confidence in defending herself so agreed to her 
daughter participating. The Boxing Academy class involves physical activity but also involves 
regular sessions on building self -worth and relationship skills. Both mother and daughter attended 
the first session and the daughter has been participating since. This has also lead to the daughter 
recognising she may need counselling to help her with her depression. She is now participating in 
counselling sessions. 
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Established 

20 March 2002 

Nature of Business 

Rural support services 

Location 

68 Aorangi Street 
Felding 

Bankers 

Westpac 

Accountants 

Wheeler Campbell 
Feilding 

Auditors 

Pinny & Associates Ltd 
Palmerston North 
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Registration Numbers 

Charities Services: CC11462 
Incorporated Societies: WN/1198678 

Vision Statement 

We endeavour to ensure the wellbeing of individuals, families/whanau and communities in rural northern Manawatu 

Mission Statement 

To visit, empower, provide home and work based support services and referrals to appropriate agencies; and to make contacts 
to provide non- judgmental, non-discriminatory and compassionate caring support to those in need in the northern Manawatu. 

To achieve this, Manawatu Rural Support Service Incorporated employs two Rural Community Workers who provide free, 
mobile, home based support to individuals, families and communities. 

By developing relationships within the community our Rural Community Workers endeavor to support and empower to prevent 
a crisis situation from developing. 

In the event of a crisis our Rural Community Workers are able to assist with referrals to appropriate agencies. 

We promote community connectedness for individuals and groups through workshops and informal groups. This also assists 
with integration between all ethnic and socio-economic groups and can assist in times of Civil Defense Emergency. 

Entity structure 

MRSS has a governance board of seven volunteers which includes three officer positions of Chairperson, Secretary and 
Treasurer. Board members may lead sub committees as necessary 

Contact Details 

PO Box 349, FEILDING, 4740 Telephone: (06)3237191 
68 Aorangi Street, Feilding, 4702 Email: mrssinc@gmail.com 

mailto:mrssinc@gmail.com
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MRSS Outcomes Description 

MRSS is creating positive change and better empowerment for rural individuals, families, and communities in the Northern 
Manawatu, Halcombe and Pohangina. 

Families: Are equipped to care for, protect and engender safe and socialised children 

Health: Enhancing and improving knowledge of both mental and physical health and wellbeing are central to the MRSS support 
provided to our communities 

Community: Enhanced resilience and connectedness increased communication, collaboration, advocacy, and networking 

2020/21 Performance 

This year has been extremely busy for Manawatu Rural Support Service. 

A total of 2742 people received assistance from our service and 1376 of these were home based visits. 
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MRSS has also been involved with the local civil defence to ensure that we are able to provide assistance in the event of a civil 
defence emergency. MRSS is working closely with Neighbourhood Support Manawatu and Manawatu District Council on Civil 
Defence initiatives. 

We have worked collaboratively with Rural Police, Community Law, Supergrans, Easi Living, Age Concern, Manchester House, 
the Manawatu Rangitikei Rural Support Trust and Neighbourhood Support Manawatu, as above. We are working on a more 
coordinated approach with both the Rangitikei Rural Support Trust and Neighbourhood Support Manawatu, in future. 

The major issues for this year have been Parenting, Mental Health, Physical Health and Isolation. 

During the first six months Physical Health, Parenting and Isolation were the predominant “primary issue” for our clients funded 
by Oranga Tamariki, with a shift to Mental Health in the second half of the year. 

For Community Funded clients the issues were more general with Isolation, Physical and Mental Health becoming predominant. 
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63 Community Funded or Contracted clients completed the service and 38 of these clients completed evaluations which state 
that they were satisfied or very satisfied with the service provided by MRSS. 

38 Clients reported an increase in their ability to keep themselves or their whanau safe. 

38 Clients reported an increase in their knowledge of where to go for help. 
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Statement of Service Performance 

MRSS facilitated seven group functions and workshops in 2020/21 including:- 

- 2 workshops on Community Law in Apiti

- A community law workshop in Waituna West

- Supergrans cooking classes

- First time mums coffee groups in Kiwitea

- Safe driving refresher course in Apiti

- Rural Smart Health – Massey University

MRSS partners with specialists and professionals to deliver these workshops. 

In total 109 people attended these workshops and 68% of these people completed evaluations. 97% of these people were 
satisfied or very satisfied with the workshop. 73 people felt supported by community development and 70 people felt that they 
had learnt from the workshops. A total of 18 people attended the two focus groups which were run for research purposes. 

This year the board and staff of MRSS have been involved in a number of community events including the Pride in Our Land 
Campaign, The Central Districts Field-days and The Kimbolton Sculpture festival. 

Our two Rural Community Workers supported the Rural Smart Health project for Massey University by contacting rural residents 
about the focus groups in their area and encouraging them to discuss access and delivery to health care services for their rural 
communities, and the potential to increase equitable and timely health care to the region going forward. The Rural Community 
Workers also attended and contributed to the focus groups. The Rural Smart Health research project is being run by Massey 
University in collaboration with, Vensa, Precision Driven Health, endorsed by the Telehealth Leadership Group, and supported 
by the Ministry of Health. The focus groups were held in June in Apiti and Rangiwahia. The two focus groups were conducted as 
phase one of a potential three phase project. 

MRSS Board development 

Two MRSS board members attended three sessions on Governance training run by Palmerston North Community Services 
Council in May 2020. Following the on from this training, MRSS is looking into securing funding for Board members for further 
governance training for all existing board members and recruiting and offering governance training to new board members who 
would like to develop personal skills as MRSS Board members. MRSS is also seeking funding to employ a part time coordinator 
for the Rural Support Workers, as all Board members are voluntary, and coordination of Rural Community Workers is currently 
managed by one of the Board members. 
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For the year ended 30 June 2021 
NOTES 2021 2020 

Revenue 
Donations, fundraising and other similar revenue 1 1,341 541 

Revenue from providing goods or services 1 79,335 91,770 

Interest, dividends and other investment revenue 1 61 141 

Total Revenue 

Expenses 

80,737 92,451 

Volunteer and employee related costs 2 54,679 64,849 

Costs related to providing goods or service 2 21,463 22,141 

Other expenses 2 1,508 2,041 

Total Expenses 77,650 89,031 

Surplus/(Deficit) for the Year 3,087 3,420 
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As at 30 June 2021 

Assets 

NOTES 30 JUN 2021 30 JUN 2020 

Current Assets 

Westpac 00 Account 12,435 14,869 

Westpac Savings Account 20,784 15,731 

Westpac Term Investments 25,000 25,000 

Petty Cash 194 174 

GST Refund Due 1,075 1,439 
Total Current Assets 59,488 57,213 

Non-Current Assets 

Property, Plant and Equipment 4 943 1,351 

Accounts Receivable 11,199 - 
Total Non-Current Assets 12,142 1,351 

Total Assets 71,629 58,564 

Liabilities 

Current Liabilities 
Accrued Expenses 1,285 2,530 

Unexpended Grants 10,285 - 

Support Worker Entitlements 2,826 1,973 

Accounts Payable 5,570 5,483 
Total Current Liabilities 19,966 9,987 

Total Liabilities 19,966 9,987 

Total Assets less Total Liabilities (Net Assets) 

Accumulated Funds 

51,664 48,577 

Accumulated Funds 3 51,664 48,577 

Total Accumulated Funds 51,664 48,577 

Chairperson Date 

Treasurer Date 
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2021 

Cash Flows from Operating Activities 

Cash was provided from: 
Donations, fundraising and other similar receipts 89,354 

Interest, dividends and other investment receipts 61 

GST (5,751) 
Total Cash was provided from: 83,665 

Cash was applied to: 

Payments to suppliers and employees (80,745) 
Total Cash was applied to: (80,745) 

Total Cash Flows from Operating Activities (2,919) 

Net Increase/ (Decrease) in Cash (2,919) 

Cash Balances 
Cash and cash equivalents at beginning of period 55,774 

Cash and cash equivalents at end of period 58,694 

Net change in cash for period 2,919 
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Basis of Preparation 

Manawatu Rural Support Services has elected to apply PBE SFR-A (NFP) Public Benefit Entity Simple Format Reporting - Accrual 
(Not-For-Profit) on the basis that it does not have public accountability and has total annual expenses equal to or less than 
$2,000,000. All transactions in the Performance Report are reported using the accrual basis of accounting. The Performance 
Report is prepared under the assumption that the entity will continue to operate in the foreseeable future. 

Changes in Accounting Policies 

The organisation changed Balance date from 31 March to 20 June in the 2020 financial year. These accounts are for a 12 month 
period this year from 1 July 2020 to 30 June 2021. The comparatives are for a 15 month period from 1 April 2019 to 30 June 2020. 

Bank Accounts and Cash 

Bank accounts and cash in the Statement of Cash Flows comprise cash balances and bank balances (including short term 
deposits) with original maturities of 90 days or less. 

Property, Plant and Equipment 

Property, Plant and Equipment are recorded at cost less aggregate depreciation provided at the maximum rates allowed by the 
Inland Revenue Department. The depreciation rates used are shown in the Schedule of Property, Plant and Equipment. 

Grants 

Grants received are included in operating revenue. If particular conditions are attached to a grant that would require it to be 
repaid if these conditions are not met, then the grant is recorded as a liability until the conditions are satisfied. 

Donations 

Donations received are included in operating revenue. If particular conditions are attached to a donation that would require it to 
be repaid if the conditions are not met, then the donation is recorded as a liability until the conditions are satisfied. 

Donated goods or services (other than donated assets) are not recognised. 

Where significant donated assets are received with useful lives of 12 months or more, and the fair value of the asset is readily 
obtainable, the donation is recorded at the value of the asset obtained. Where the fair value of the asset is not readily 
obtainable, the donation is not recorded. Donated assets with useful lives less than 12 months are not recorded. 

Income Tax 

Manawatu Rural Support Services is wholly exempt from New Zealand income tax having fully complied with all statutory 
conditions for these exemptions. 

Goods and Services Tax (GST) 

The entity is registered for GST. All amounts are stated exclusive of goods and services tax (GST) except for accounts payable 
and accounts receivable which are stated inclusive of GST. 

Going Concern 

This performance report has been prepared on the basis that the Society is a going concern. 
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2021 2020 

1. Income

Donations, fundraising and other similar revenue 
Other Grants and Donations 1,341 541 

Revenue from providing goods or services 
Grants - Major Funders (10,285) - 

Grants - Major Funders 89,620 91,770 

Interest, dividends and other investment revenue 

Interest 61 141 

Total Income 80,737 92,451 

2021 2020 

2. Expenses

Volunteer and employee related costs 

Staff Training 35 291 

Staff Uniforms 658 - 

Supervision 1,100 1,148 

Support Workers 52,887 63,410 
Total Volunteer and employee related costs 54,679 64,849 

Costs related to providing goods or services 

Accident Compensation Levies 117 114 

Accountancy 555 1,930 

Administration Manchester House 8,210 9,929 

Computer Consumables 435 - 

General 270 110 

Hospitality 431 201 

Insurances 1,003 2,558 

Printing, Stationery and Postage 2,909 409 

Special Projects 973 181 

Subscriptions 1,402 2,109 

Telephone and Internet 754 548 

Vehicles 3,992 4,052 
Total Costs related to providing goods or services 21,052 22,141 

Other expenses 

Audit 1,100 1,174 

Depreciation 408 867 
Total Other expenses 1,508 2,041 

Total Expenses 77,239 89,031 
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Notes to the Performance Report 

3. Movement In Accumulated Funds

2021 2020 

Plant and Equipment 2,705 2,705 

Plant and Equipment - Accumulated Depreciation (2,589) (2,536) 
Total Plant and Equipment 116 169 

Motor Vehicles 

Motor Vehicles 30,600 30,600 

Motor Vehicles - Accumulated Depreciation (29,773) (29,418) 
Total Motor Vehicles 827 1,182 

Total Property, Plant and Equipment 943 1,351 

5. Commitments

There are no commitments as at 30 June 2021 (Last year - nil). 

6. Contingent Liabilities and Guarantees

There are no contingent liabilities or guarantees as at 30 June 2021 (Last year - nil). 

7. Related Party

There were no transactions with a related party requiring disclosure. 

Opening Balance 48,577 45,157 

Net Surplus/(Deficit) for the year 3,087 3,420 

Total Movement in Accumulated Funds 51,664 48,577 

2021 2020 

4. Property, Plant and Equipment

Plant and Equipment 
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NAME OPENING VALUE PURCHASES DISPOSALS DEPRECIATION CLOSING VALUE 

Motor Vehicles 
2006 Suzuki Grand Vitara 574 - - 172 402 

2007 Suzuki Grand Vitara 608 - - 182 426 

Total Motor Vehicles 

Plant and Equipment 

1,182 - - 355 827 

2 x Laptops 85 - - 43 43 

Filing Cabinet 84 - - 11 73 

Kodak Camera - - - - - 

Total Plant and Equipment 169 - - 53 116 

Total 1,351 - - 408 943 
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Funder Brought Forward Received Expires Unexpended Recognised 

Min for Child- Oranga 
Tamariki 

- 9,059 30/06/2020 - 9,059 

Crown Payments - 5,000 30/06/2021 - 5,000 

Lottery Grant Board - 15,000 25/09/2020 - 15,000 

Manawatu District Council - 15,000 30/06/2021 - 15,000 

Thomas George Macarthy 
Trust 

- 5,000 30/06/2021 - 5,000 

Methodist Church of DC - 1,000 30/06/2021 - 1,000 

Mainland Foundation - 596 17/03/2021 - 596 

Min for Child- Oranga 
Tamariki 

- 10,417 31/12/2020 - 10,417 

John Illot Trust - 2,000 31/07/2021 170 1,830 

United Way New Zealand - 6,000 30/09/2021 3,000 3,000 

Stuff Limited Charties - 2,310 30/06/2021 - 2,310 

Catholic Charities 
Allocations Group 

- 2,000 11/11/2021 734 1,266 

Estate of Gordon Lindsey 
Isaacs 

- 1,500 01/06/2022 1,381 119 

Eastern and Central - 5,000 30/06/2022 5,000 - 

Min for Child- Oranga 
Tamariki 

- 9,738 30/06/2021 - 9,738 

Total 89,620 10,285 79,335 



 

 

 

 

 

 

 

RESULTS BASED ACCOUNTABILITY REPORT 

 

 

1 July 2020 to 30 June 2021 

 

 

 

• Performance Measures - Data 

• Performance Measures – Report 

• Supporting Information 

• Financial Accounts to 30 June 2021 

 



Performance Measures – Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total 

How much: Quantity of effort       

Total # clients (individuals) who visit the museum 

(visitors) 

3891 6049 9940 

# Exhibitions at the museum 7 1 8 

# Exhibitors in the reporting period 0 1 1 

Total # days the museum was open to the public 183 182 365 

Total # groups who visit the museum (A group comprises 

6 or more people. They may be an agency, school, service 

or partners who visit the museum on a planned trip).  

28 33 61 

# engagements with Iwi 0 1 1 

# Volunteers engaged with the day to day operations or 

specific activities at the museum  

140 130 270 

 
      

How Well: Quality of effort       

# clients (visitors) who answered the 'likely to 

recommend' question in the survey (denominator) 

123 51 174 

# clients (visitors) who scored a 0-6 on the 'likely to 

recommend' scale (demoters) (numerator) 

6 0 6 

# clients (visitors) who scored a 9 or 10 on the 'likely to 

recommend' scale (promoters) (numerator) 

117 44 161 

Net Promoter Score 90 86 89 

# clients who enquire to access the community archives 

(denominator) 

130 180 310 

# clients who enquired that were able to access the 

community archives they needed (numerator) 

130 162 292 

% clients who enquired that were able to access the 

community archives they needed 

100% 90% 94% 

# planned collaborative actions with local Iwi 

(denominator) 

0 1 1 



# planned collaborative actions completed with local Iwi 

(numerator) 

0 0 0 

% planned collaborative actions completed with local 

Iwi 

0% 0% 0% 

  
    

Better Off? Effect of effort       

# visitors who answered the 'learnt something' question 

in the survey (denominator) 

75 51 126 

# visitors who strongly agreed OR agreed they learnt 

something new about the unique history of the 

Manawatu as a result of their visit (numerator) 

50 50 100 

% visitors who strongly agreed OR agreed they learnt 

something new about the unique history of the 

Manawatu as a result of their visit (SK,S) 

67% 98% 79% 

# visitors who answered the 'sense of belonging' question 

in the survey (denominator) 

40 49 89 

# visitors who strongly agreed OR agreed they feel a 

greater sense of belonging to the Manawatu as a result 

of their visit to the museum (numerator) 

40 38 78 

% visitors who strongly agreed OR agreed they feel a 

greater sense of belonging to the Manawatu as a result 

of their visit to the museum (AO,S) 

100% 78% 88% 

# exhibitors who answered the 'Manawatu history' 

question in the survey (denominator) 

30 1 31 

# exhibitors who strongly agreed OR agreed they feel 

their exhibition contributed to the unique History and 

story of the Manawatu District (numerator) 

30 1 31 

% exhibitors who strongly agreed OR agreed they feel 

their exhibition contributed to the unique History and 

story of the Manawatu District (AO,S) 

100% 100% 100% 

# groups who answered the 'maintenance and 

availability' question in the survey (denominator)  

0 1 1 

# groups who strongly agreed OR agreed that it's 

important to invest in the maintenance and availability of 

heritage facilities in the District (numerator) 

0 0 0 



% groups who strongly agreed OR agreed that it's 

important to invest in the maintenance and availability 

of heritage facilities in the District (AO,S) 

0% 0% 0% 

# clients who accessed the community archives and 

answered the knowledge question in the survey 

(denominator) 

120 6 126 

# clients who strongly agreed OR agreed that they learnt 

something new and useful as a result of the catalogues 

they were able to access (numerator) 

120 6 126 

% clients who strongly agreed OR agreed that they 

learnt something new and useful as a result of the 

catalogues they were able to access (SK,S) 

100% 100% 100% 

  



Performances Measures - Report 

 

 

Describe the key factors impacting on the performance measures. 

The number of people visiting the Museum between 1st January 2021 and 30th June 2021 
was the highest number in the six month period since 2015/2016 period at 6,049.  

The same period last year was 1,825 due to Covid lockdowns. 

A good representation of visitors nationally as shown in the attached graph. Up 3% on the 
past six months; Local visitors still the same as previous six months 27% and regional visitors 
at 25% down 1% on the last six months. 

Two exhibitions at the Museum with Te Manawa and the Manawatu Quilters, only Te 
Manawa giving feedback to the Museum. 

The number of groups visiting the Museum was at 33; this included Car clubs, Schools, 
Kindy’s, School holiday programme, Probus clubs, Scouts, Rebus, Retirement groups and 
School Holiday kids programmes from outside of our district. 

The total numbers who commented on the questions required to be answered was lower 
than the previous six months as we utilised our visitors book with our comments as the 
questionnaire had only just been set up late November.. 

This time comments from the questionnaires are available (attached)  so an appreciation of 
what the visitors thought of the Museum can be clearly seen.  

The 98% of visitors who strongly agreed or agreed they learnt something new about the 
unique history of the Manawatu as a result of their visit is very pleasing. The result of 77% 
strongly agreed or agreed they feel a greater sense of belonging to the Manawatu as a result 
of their visit to the Museum is also pleasing. 

The Feilding and District Community Archive continue to receive a good number of enquiries 
each week as shown in the graph at 90%.  

100% of those people using the Archive felt they strongly agreed or agreed that they learnt 
something new and useful as a result of the catalogues they were able to access. 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance. 

 

Training our volunteers at reception to ask our visitors to complete the questionnaire is an 
ongoing tool.  Many of our volunteers are older and reluctant to know how to ask. 

The Display and Marketing Committees both are working on plans to bolster visitor 
numbers. 

 



Please provide a detailed explanation of any non-reporting or variances in reporting against 
the contract. 

The Trust has contacted the iwi contact person engaged for the library in March/April. He 
came to the Museum and was given wood for carvings and advised what the Museum was 
hoping to achieve. He said he would take this further but we have had no further progress.. 

 

Is there anything else that you need to bring to our attention? 

It has been truly gratifying to see the increase in the number of our visitors in the first six 
months the Museum was gaining traction with numbers and we were seeing a number of 
groups wanting to come and visit.  With no prospect of international visitors for some time 
and the Museum back  currently on reduced hours it is an going project to attract people. 
The most gratifying sign in the graph attached is the repeat visitors. 

 

Do you have a success story that you would like to share? (This may include a case study, 
video clip, presentation or other). 

The Manawatu Quilters Club who used the Museum to display their work had a huge 
turnout of visitors, it was noted that the vast majority of people who visited were from 
outside the town, rm Dannevirke, Hawkes Bay, Whanganui, Wairarapa, Taranaki  and the 
Kapiti coast. 

Our “Old Skills Day” held every two years on the 18th April attracted 880 visitors to the 
Museum. 

We have a video clip from the Old Skills Day. 

When the Craft show was on at Manfeild Stadium, a Steam Incorporated engine and 
carriages excursion from the Kapiti coast was brought up for the Craft show, the Trust 
contacted the organisers and arranged to have the bus ferrying the passengers around the 
town to also include the Museum on their itinerary. 

The Marketing team at the Trust secured a advertising spot for six months for the Museum 
at the new Focal Point cinema in Palmerston North.. 

 

 



Visitor Survey Results : 1 January to 30 June 2021
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Date I learnt something 

new about the 

unique history of 

the Manawatu

I feel a greater 

sense of 

belonging to 

the Manawatu 

District

How likely 

are you to 

recommend 

the Coach 

House 

Museum to 

others?

Is there anything else you would like to 

add?

2021/01/26 11:53:01 AM GMT+13Strongly Agree Agree 10 Great history and presented well. Kids 

enjoyed it also.

2021/01/26 11:54:08 AM GMT+13Agree Agree 10 Just wanted to know a little more about 

the orange Chamberlain tractor.

2021/01/26 11:54:39 AM GMT+13Strongly Agree Neither agree or 

disagree

10 Keep up the amazing work.

2021/01/26 11:54:59 AM GMT+13Strongly Agree Strongly agree 10

2021/01/26 11:55:29 AM GMT+13Strongly Agree Agree 10 Manawatu's best kept secret.

2021/01/26 11:56:23 AM GMT+13Strongly Agree Strongly agree 10 Amazing place, needs to be advertised 

more.

2021/01/26 11:57:58 AM GMT+13Strongly Agree Neither agree or 

disagree

10 Well laid out, enjoyed the hands on 

displays. Lighting was a little dim. 

Enjoyed seeing the history of the area 

laid out so easy to follow.

2021/01/26 11:59:40 AM GMT+13Strongly Agree Neither agree or 

disagree

10 Fabulous place. Thanks so much for the 

NZMCA parking

2021/01/26 12:02:12 PM GMT+13Agree Agree 9 A great variety of displays, well 

organised, great to have some 

interactive displays - all high standard.

2021/01/26 12:03:03 PM GMT+13Neither agree nor 

disagree

Neither agree or 

disagree

9

2021/01/26 12:04:42 PM GMT+13Strongly Agree Agree 8 Very good displays, thank you.

2021/01/26 12:07:18 PM GMT+13Strongly Agree 10 Very important to retain the history of 

your area.

2021/02/05 9:40:06 AM GMT+13Agree Agree 7 Yes but not good for teenagers.

2021/02/05 9:41:48 AM GMT+13Strongly Agree Strongly agree 10 Great that we could sit in some coaches! 

Amazing display! Thank you.

2021/02/09 9:37:07 AM GMT+13Strongly Agree Strongly agree 10 Very interesting to see photos of how 

things began compared to today! Loved 

the start showing the birds and their 

sounds.

2021/02/12 1:02:37 PM GMT+13Strongly Agree Agree 10 Wonderful presentation of all things.

2021/02/22 11:44:48 AM GMT+13Agree Agree 10

2021/02/22 11:45:39 AM GMT+13Strongly Agree Agree 10 Fantastic collection of machinery & 

artifacts. So well restored, so well 

exhibited. Thanks.

2021/02/22 11:46:10 AM GMT+13Agree Neither agree or 

disagree

9 very enjoyable and informative.

2021/02/22 11:47:25 AM GMT+13Strongly Agree Strongly agree 10 The layout was fantastic. Collection was 

easy to follow and fascinating. We were 

enthralled. Thank you for this very 

interesting diversion.



2021/02/22 11:47:40 AM GMT+13Agree Agree 10

2021/02/22 11:49:08 AM GMT+13Strongly Agree Strongly agree 10 Inctedible display of the history of the 

district. Didn't know about it untill today 

sadly - from a 75ish ex resident of 

Feilding.

2021/02/22 11:49:33 AM GMT+13Strongly Agree 10

2021/03/18 1:58:07 PM GMT+13Agree Neither agree or 

disagree

8 It was a surprise just how big the 

museum was!

2021/05/24 9:58:37 AM GMT+12Agree Neither agree or 

disagree

10 Not from here but have found that 

Feilding has better places to visit than 

Palmerston North.

2021/05/24 9:59:21 AM GMT+12Strongly Agree Agree 8 great collection, well presented.

2021/05/24 10:00:30 AM GMT+12Agree Neither agree or 

disagree

10 Truly excellent place - friendly and 

informative curators & brilliant display 

of our heritage machinery. Well Done!

2021/05/24 10:00:46 AM GMT+12Agree Agree 10

2021/05/24 10:01:12 AM GMT+12Strongly Agree Strongly agree 10 Great museum with very informative 

displays.

2021/05/24 10:01:51 AM GMT+12Agree Agree 8 Lovely displays and the kids loved the 

horse & gig and the stagecoach.

2021/05/24 10:02:11 AM GMT+12Agree Agree 8

2021/05/24 10:02:44 AM GMT+12Agree Agree 10 Great display for locals and visitors.

2021/05/24 10:04:33 AM GMT+12Strongly Agree Strongly agree 10 The work your group is doing is so 

valuable and greatly appreciated.

2021/06/02 10:15:59 AM GMT+12Agree Agree 10

2021/06/21 9:12:37 AM GMT+12Agree Agree 10 Great museum, well done and keep it 

up. Good facilities too.

2021/06/21 9:13:44 AM GMT+12Strongly Agree Neither agree or 

disagree

10 I love the way modern technology (rasp 

pi) is used to bring some exhibits to life.

2021/06/21 9:14:11 AM GMT+12Strongly Agree Strongly agree 10 A great experience

2021/06/21 9:14:56 AM GMT+12Strongly Agree Strongly agree 9 The interactive displays were good for 

our daughter. Great experience.

2021/06/21 9:16:22 AM GMT+12Strongly Agree Neither agree or 

disagree

10 Some of the plaques were in bad light 

making them difficult to read but 

otherwise great. The bird display 

skipped through the text a little too fast 

to read. Overall very enjoyable and 

informative.

2021/06/21 9:18:47 AM GMT+12Strongly Agree Agree 10 The sign above the timber samples at 

the end of the forest, talks about 

traditional maori tolls and techniques 

beut used english words. eg Adze 

(hammer/axe) = Toki in maori.

2021/07/15 9:09:52 AM GMT+12Strongly Agree Agree 10 Great displays, shame the festival of 

lights display over shadowed the main 

displays however.

2021/07/15 9:10:07 AM GMT+12Strongly Agree Neither agree or 

disagree

10

2021/08/04 9:29:44 AM GMT+12Agree Agree 9 An Extraordinary collection



2021/08/04 9:34:12 AM GMT+12Strongly Agree Strongly agree 10 Awesome, thanks

2021/08/04 9:35:28 AM GMT+12Strongly Agree Strongly agree 10 So much to see! Very interesting.

2021/08/04 9:35:59 AM GMT+12Strongly Agree Agree 8 Fun afternoon, thank you! Very 

interesting.

2021/08/04 9:36:57 AM GMT+12Strongly Agree Strongly agree 10 It is amazing and will definitely be 

recommending this to others!

2021/08/04 9:37:19 AM GMT+12Strongly Agree Strongly agree 10

2021/08/04 9:38:06 AM GMT+12Strongly Agree Strongly agree 10 Maybe add a few more kids activities 

during school holidays - colouring in etc.

2021/08/04 9:39:08 AM GMT+12Strongly Agree Strongly agree 10 I loved the horse and cart interactive 

ride. It was nice to come again and I 

would like to bring other members of 

my family.

2021/08/04 9:39:27 AM GMT+12Agree Agree 9
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Legal Name of Entity:*

Registration Number:

The Manawatu Historic Vehicle Collection Trust

Other Name of Entity (if any):

CC23886

Entity's Purpose or Mission: *

Mission - 'To provide a living and vibrant Museum and Archive that displays and records a physical, pictorial and descriptive social history 

of the Manawatu, focusing in particular on the horse-drawn era and agricultural technological development, emphasizing the impact on 

rural New Zealand from first settlement to present day'.

Operates as: - Coach House Museum, and                                                   

Feilding and Districts Community Archive. 

Type of Entity and Legal Basis (if any):*
Trust Deed dated 21st November, 1997;                                           

Registered as a Charitable Trust

The Manawatu Historic Vehicle Collection Trust

Entity Information

"Who are we?", "Why do we exist?"

For the year ended 

30 June, 2021



 

  

Description of the Entity's Outcomes*:

Actual* Actual*

Description and Quantification (to the extent practicable) of the 

Entity's Outputs:* This Year Last Year

Total visitor numbers during the year. 9940 6,153

This is broken down into:

Number of Paying visitors to the Museum 4770 3,000

Total attendance to weekly smoko group gathering 2650 2,113

Total attendance at functions held at the Museum (57 events) 2520 1,040

Attendance in the past 18 months has been adversely impacted by 

Covid 19, making comparisons of numbers with prior years 

unrealistic.

Additional Output Measures:

Additional Information:

The Manawatu Historic Vehicle Collection Trust

Statement of Service Performance

 "What did we do?", When did we do it?"

For the year ended

In addition to providing a Museum and Archive, the Trust facilities are used extensively by the community for family 

celebrations, weddings, funerals, book launches, conferences, car club meetings, overnight campervan parking, the 

Thursday smoko group and school holiday education programmes, school visits, busloads of visitor groups, service clubs 

and church meetings. On a two yearly cycle, the Museum hosts the "Fantasy of Lights" and the Hospice "Hearts and Homes" 

luncheons. 

30 June, 2021

Of the various surveys undertaken, one which demonstrates how the Trust is achieving its goal, is the unsolicited 

comments in the Visitors Book. The positive comments are a constant source of pride and inspiration to the volunteer 

team. Examples include: "A quality museum --------"; "World class -----------"; "Well planned and presented ------"; "A 

treasure trove of history ------"; "Amazing displays -----"; "Great for all ages -----"; "A credit to all -----"; "Our children loved 

the interactive displays -----"; "Lots of memories ----"; "Even better on second visit ----"; "Could have stayed all day -----"; 

"An educational journey -----"; "A real tribute to years of work by talented volunteers ----".

Note: Impact of Covid-19 Global Pandemic: The negative impact of Covid 19 continued into the current financial year, 

resulting in a substantial reduction of group visits. The general public were cautious particularly in the first 6 months, but 

latterly, it seems confidence has returned with visitor numbers returning to pre-covid levels.



 

  

Note Actual* Actual*

This Year Last Year

$ $

Revenue

Donations, Grants and Fundraising * 1 84,010                   42,839                   

Revenue from providing goods or services* 1 73,038                   65,817                   

Interest revenue* 1 577                         6,843                      

Grants for Capital Projects 1 -                          105,000                 

Total Revenue* 157,625                 220,499                 

Expenses

Expenses related to public fundraising* -                          -                          

Volunteer related costs* 2 41,037                   37,860                   

Costs related to providing goods or services* 2 97,118                   94,895                   

Grants and donations made* -                          

Other expenses 2 110,516                 104,452                 

Total Expenses* 248,671                 237,207                 

 Surplus/(Deficit) for the Year* (91,046)                  (16,708)                  

The financial information should be read with the accompanying 

statement of accounting policies, notes to the performance

report, and the audit report.

30 June, 2021

"How was it funded?" and "What did it cost?"

The Manawatu Historic Vehicle Collection Trust

Statement of Financial Performance

For the year ended 



 

  

Note Actual* Actual*

This Year Last Year

$ $

Assets

Current Assets

Bank accounts and cash* 3 165,576                 152,882                 

Debtors and prepayments* 3 4,748                      4,758                      

Inventory* 3 3,255                      4,748                      

Other current assets -                          

Total Current Assets 173,579                 162,388                 

Non-Current Assets

Property, plant and equipment* 4 1,897,398             1,996,835             

Investments* 3 25,015                   24,287                   

Other non-current assets 3 -                          

Total Non-Current Assets 1,922,413             2,021,122             

Total Assets* 2,095,992             2,183,510             

Liabilities

Current Liabilities

Bank overdraft* -                          

Creditors and accrued expenses* 3 7,226                      4,350                      

Employee costs payable* 3,285                      2,465                      

Unused donations and grants with conditions* 5,000                      

Other current liabilities -                          

Total Current Liabilities 15,511                   6,815                      

Non-Current Liabilities

Loans* 3 265,488                 270,656                 

Other non-current liabilities -                          

Total Non-Current liabilities 265,488                 270,656                 

Total Liabilities* 280,999                 277,471                 

Total Assets less Total Liabilities (Net Assets)* 1,814,993             1,906,039             

The Manawatu Historic Vehicle Collection Trust

Statement of Financial Position

As at

30 June, 2021

"What the entity owns?" and "What the entity owes?"



 

  

Accumulated Funds

Capital contributed by owners or members* -                          

Accumulated surpluses or (deficits)* 5 1,546,548             1,637,594             

Reserves* 5 268,445                 268,445                 

Total Accumulated Funds* 1,814,993             1,906,039             

This Performance Report has been approved by the Trustees

for and behalf of The Manawatu Historic Vehicle Collection Trust

Bryan Guy (Chairman)                                    David Stroud (Trustee) 1 October, 2021

The financial information should be read with the accompanying

statement of accounting policies, notes to the performance 

report, and the audit report



 

  

Actual* Actual*

This Year Last Year

$ $

Cash Flows from Operating Activities*

Cash was received from:

Donations, grants and fundraising* 89,010                   145,039                 

Receipts from providing goods or services* 72,206                   66,012                   

Interest* 950                         5,727                      

Net GST 1,962                      

Cash was applied to:

Payments to suppliers* 138,735                 141,747                 

Donations or grants paid* -                          

Net GST -                          2,823                      

Net Cash Flows from Operating Activities* 25,393                   72,208                   

Cash flows from Investing and Financing Activities*

Cash was received from: -                          

Receipts from the sale of property, plant and equipment* -                          6,354                      

Receipts from the sale of investments* -                          -                          

Proceeds from loans borrowed from other parties* -                          -                          

Capital contributed from owners or members* -                          -                          

Cash was applied to:

Payments to acquire property, plant and equipment* 6,803                      429,130                 

Payments to purchase investments* 728                         810                         

Repayments of loans borrowed from other parties* 5,168                      4,770                      

Capital repaid to owners or members* -                          -                          

Net Cash Flows from Investing and Financing Activities* (12,699)                  (428,356)               

Net Increase / (Decrease) in Cash* 12,694                   (356,148)               

Opening Cash* 152,882                 509,030                 

Closing Cash* 165,576                 152,882                 

This is represented by:

Bank Accounts and Cash* 165,576                 152,882                 

The Manawatu Historic Vehicle Collection Trust

Statement of Cash Flows

For the year ended 

30 June, 2021

"How the entity has received and used cash"



 

  

The Manawatu Historic Vehicle Collection Trust

Statement of Accounting Policies

"How did we do our accounting?"

For the year ended

30 June, 2021

Basis of Preparation* 

Goods and Services Tax (GST)*

All amounts are recorded exclusive of GST, except for Debtors and Creditors which are stated inclusive of GST.

Income Tax

Bank Accounts and Cash

Changes in Accounting Policies*

Grants

Grants received are included in operating revenue. If particular conditions are attached to a grant that would require it to

be repaid if these conditions are not met, then the grant is recorded as a liability until the conditions are satisfied.

The Manawatu Historic Vehicle Collection Trust is a charitable trust registered under the Charitable Trusts Act (1957).   

The Trust has elected to apply PBE SFR-A (NFP) Public Benefit Entity Simple Format Reporting - Accrual (Not-For-Profit) 

on the basis that it does not have public accountability and has total annual expenses of equal to or less than $2,000,000. 

All transactions in the Performance Report are reported using the accrual basis of accounting. The Performance Report is 

prepared under the assumption that the entity will continue to operate in the foreseeable future.

There have been no changes in accounting policies during the year. All policies have been applied on bases consistent 

with those used in the previous year.

The Trust is wholly exempt from New Zealand income tax having fully complied with all statutory conditions for these 

exemptions.

Bank accounts and cash in the Statement of Cash Flows comprise cash balances and bank balances (including short term 

deposits) with original maturities of 90 days or less.

Property, Plant, Equipment, and Depreciation:  These are recorded at cost less aggregate depreciation provided at the 

maximum rates allowed by the Inland Revenue Dept. The depreciation rates used are shown in the Schedule of 

Property, Plant & Equipment.

Inventories: Inventories are valued at the lower of cost or net realisable value. Cost has been assigned to inventory 

items on hand at balance date using the first-in first-out basis.



 

This Year Last Year

Revenue Item Analysis $ $

Variety Concert -                          706                         

Surplus from "Old Skills Day" 5,122                      -                          

Childrens Workshop 495                         270                         

Raffle 400                         165                         

Fantasy of Lights -                          1,500                      

Total 6,017                      2,641                      

This Year Last Year

Revenue Item Analysis $ $

Cash Donations 10,163                   3,760                      

Grant - Manawatu District Council 30,000                   10,000                   

Grant - Lottery Grants Board 15,000                   15,000                   

Grant - COGS 4,000                      4,000                      

Grant - Te Papa Hardship Grant 15,000                   -                          

Grant - Kilwinning Trust -                          200                         

General 339                         108                         

Friends of the Trust 3,491                      7,130                      

Grant - Central Energy Trust for Solar Power -                          60,000                   

Grant - Eastern & Central Community Trust for Shed -                          45,000                   

Total 77,993                   145,198                 

This Year Last Year

Revenue Item Analysis $ $

Entrance Fees 37,493                   28,782                   

Shop Sales 6,484                      7,371                      

Archive Revenue 6,202                      4,585                      

Surplus from Event Catering 3,141                      5,645                      

Hire of Facility 4,936                      2,713                      

Advertising signs 6,000                      6,000                      

Surplus from Thursday Smoko Get together 2,924                      3,691                      

Covid - 19 Wage Grant 5,858                      7,030                      

Total 73,038                   65,817                   

This Year Last Year

Revenue Item Analysis $ $

Bank Interest 577                         3,211                      

Gain on disposal of Plant -                          3,632                      

Total 577                         6,843                      

The Manawatu Historic Vehicle Collection Trust

Notes to the Performance Report

For the year ended

Interest, dividends and other 

investment revenue

30 June, 2021

Note 1 : Analysis of Revenue

Fundraising revenue

Donations and other similar revenue

Revenue from  providing goods or 

services



 

  

Expense Item Analysis $ $

Training and Team Building 511                         517                         

Part Time Administrator 40,526                   37,343                   

Total 41,037                   37,860                   

This Year Last Year

Expense Item Analysis $ $

Shop - Cost of sales 3,320                      4,924                      

Archive expenses 4,074                      2,559                      

Event catering -                          2,055                      

Advertising and Signage 10,252                   8,770                      

Cleaning 4,188                      3,592                      

Computer Costs 1,054                      -                          

Display expenses 550                         2,321                      

Electricity 6,717                      8,596                      

Communications & EFTPOS 2,343                      2,267                      

Insurance 33,468                   31,841                   

Printing & Stationery 2,297                      3,010                      

Security 939                         1,106                      

Health & Safety 608                         1,081                      

Rates 3,686                      4,249                      

Exterior Painting -                          7,450                      

Repairs & Maintenance 18,464                   8,294                      

Front Fence Renewal 3,485                      -                          

General 1,673                      2,780                      

Total 97,118                   94,895                   

This Year Last Year

Expense Item Analysis $ $

Total -                          -                          

This Year Last Year

Expense Item Analysis $ $

Depreciation 106,240                 99,461                   

Interest on Loan MDC 1,776                      2,491                      

Audit Fee 2,500                      2,500                      

Total 110,516                 104,452                 

Costs related to providing goods or 

services 

Other expenses

Note 2 : Analysis of Expenses

Grants and donations made

30 June, 2021

The Manawatu Historic Vehicle Collection Trust

Notes to the Performance Report

For the year ended

Volunteer and Employee related costs



 

This Year Last Year

Asset Item Analysis $ $

Petty Cash -                          50                            

Cash  Float 388                         388                         

Westpac Trading Account 50,803                   38,247                   

Westpac Term Deposits 107,962                 107,908                 

Westpac Pilkington Fund 6,423                      6,289                      

Total 165,576                 152,882                 

This Year Last Year

Asset Item Analysis $ $

Trade Debtors 2,325                      -                          

Accrued Interest 413                         786                         

GST Refund 2,010                      3,972                      

Total 4,748                      4,758                      

This Year Last Year

Asset Item Analysis $ $

Shop Stock 3,255                      4,748                      

Total 3,255                      4,748                      

This Year Last Year

Asset Item Analysis $ $

Bank Term Deposit 25,015                   24,287                   

Total 25,015                   24,287                   

This Year Last Year

Asset Item Analysis $ $

-                          -                          

Total -                          -                          

Other non-current assets

Inventory

30 June, 2021

Note 3 : Analysis of Assets and Liabilities

Debtors and prepayments

Investments

The Manawatu Historic Vehicle Collection Trust

Notes to the Performance Report

For the year ended

Bank accounts and cash



 

  

Liability Item Analysis $ $

Trade Creditors 7,226                      4,350                      

Employee Entitlements 3,285                      2,465                      

Income Received in Advance 5,000                      -                          

Total 15,511                   6,815                      

This Year Last Year

Liability Item Analysis $ $

Manawatu District Council (Interest free) 200,000                 200,000                 

Manawatu District Council (Interest 2.6%) 65,488                   70,656                   

Total 265,488                 270,656                 

Loans

Creditors and accrued expenses



 

  

This Year PPE7 - PPE8

Asset Class*

Opening 

Carrying 

Amount*

Purchases Sales/Disposals

Current Year 

Depreciation 

and 

Impairment*

Closing Carrying 

Amount*

 Current 

Valuation*

Source and Date of 

Valuation*

Land* -                          -                          -                          -                          

Leasehold Improvements* 1,288,756             6,803                      -                          92,538                   1,203,021             

Commercial Kitchen* 39,686                   -                          -                          5,072                      34,614                   

Furniture and fixtures* 18,015                   -                          -                          2,239                      15,776                   

Plant & Equipment* 21,103                   -                          -                          4,237                      16,866                   

Archive* 17,745                   -                          -                          2,154                      15,591                   

Machinery* -                          -                          -                          -                          -                          

Heritage assets 611,530                 -                          -                          -                          611,530                 611,530                 See Note below**

Total 1,996,835             6,803                      -                          106,240                 1,897,398             

Last Year

Asset Class*

Opening 

Carrying 

Amount*

Purchases Sales/Disposals

Current Year 

Depreciation 

and 

Impairment*

Closing Carrying 

Amount*

Land* -                          -                          -                          -                          -                          

Leasehold Improvements* 972,182                 401,847                 -                          85,273                   1,288,756             

Commercial Kitchen* 40,871                   6,500                      2,722                      4,963                      39,686                   

Furniture and fixtures* 20,604                   -                          -                          2,589                      18,015                   

Plant & Equipment* 6,179                      19,176                   -                          4,252                      21,103                   

Archive* 18,522                   1,607                      -                          2,384                      17,745                   

Machinery* -                          -                          -                          -                          -                          

Heritage assets 611,530                 -                          -                          -                          611,530                 

Total 1,669,888             429,130                 2,722                      99,461                   1,996,835             

The Manawatu Historic Vehicle Collection Trust

Notes to the Performance Report

For the year ended

30 June, 2021

The Trustees have resolved to revalue these assets every 5 years by an independent valuer.

New Zealand International Accounting Standard (NZ IAS 16) - Property, Plant & Equipment states that because of their 

specialised nature, heritage assets are not required to be depreciated.

These assets have been revalued to open market value by valuer Simon McKay, in June 2019 at $611,530. 

Note 4 : Property, Plant and Equipment

Note **   Heritage Assets and John Deere Tractor Collection

Significant Donated Assets Recorded - Source and Date of Valuation*



 

  

This Year

Description*

Capital 

Contributed by 

Owners or 

Members*

Accumulated 

Surpluses or 

Deficits*  Reserves* Total*

Opening Balance -                          1,637,594             268,445                 1,906,039             

Capital contributed by owners or members* -                          -                          

Capital returned to owners or members* -                          -                          

Surplus/(Deficit)* (91,046)                  (91,046)                  

Distributions paid to owners or members* -                          -                          

Transfer to Reserves* -                          -                          

Transfer from Reserves* -                          -                          

Closing Balance -                          1,546,548             268,445                 1,814,993             

Last Year

Description*

Capital 

Contributed by 

Owners or 

Members*

Accumulated 

Surpluses or 

Deficits*  Reserves* Total*

Opening Balance -                          1,654,302             268,445                 1,922,747             

Capital contributed by owners or members* -                          

Capital returned to owners or members* -                          

Surplus/(Deficit)* (16,708)                  (16,708)                  

Distributions paid to owners or members* -                          -                          

Transfer to Reserves* -                          -                          

Transfer from Reserves* -                          -                          

Closing Balance -                          1,637,594             268,445                 1,906,039             

Breakdown of  Reserves Actual* Actual*

This Year Last Year

Name* $ $

Capital Reserve

268,445                 268,445                 

268,445                 268,445                 Total

The Manawatu Historic Vehicle Collection Trust

Notes to the Performance Report

For the year ended

30 June, 2021

Note 5: Accumulated Funds

Nature and Purpose*

Revaluation of Heritage Assets



 

  

At balance date At balance date

This Year* Last Year*

Commitment* Explanation and Timing* $ $

The museum premises are leased from the Higgins Group for a 

term of 10 years to 1.4.21 with a right of renewal to 31.3.31. 

Peppercorn rent is $1.00pa. The Right of Renewal is currently

being excercised.
-                            -                           

Nil at Balance Date

-                            -                           

Nil at Balance Date

The Manawatu Historic Vehicle Collection Trust

Notes to the Performance Report

For the year ended

30 June, 2021

Note 6 : Commitments and Contingencies

Commitment to purchase 

property, plant and 

equipment*

Commitments to provide loans 

or grants*

Commitments to lease or rent 

assets* 

Contingent Liabilities and Guarantees

There are no contingent liabilities or guarantees as at balance date (Last Year - nil )



 

Note 10: Events After the Balance Date*

This Year

The Manawatu Historic Vehicle Collection Trust

Notes to the Performance Report

For the year ended

30 June, 2021

Notes 7-12 

Related Party Disclosures:

There were no transactions involving related parties during the financial year. (Last Year - Nil)

Additional Information

1. Funds Held For Specific Purposes:  Included in the Bank balances at 30 June, 2021, are the following funds which were donated or fund-raised for specific 

purposes as follows:                                                                                                                                                                                                                                                                                                                                           

a) In 2013 - 14 $20,000 was raised from a "Brand a Bale" auction and private donations to establish a Foundation Fund.                                                                                                                                                                                                                                                                                                          

b) In 2014 - 15 a total of $5,350 was donated and fundraised for developing a Dairy display.                                                                                                                                                             

c) In 2015-16 donations of $6,000 were received from the sale of Dorothy Pilkington's book "Signs of the Times" which are to be applied towards printing 

costs of publications that deal with the history of the Manawatu. With interest, current year book sales, less the cost of publishing a book, the total is now 

$6,423.

There are no significant events after balance date which affect 

these financial statements. (Last year - Nil)
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Performance Measures – Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total  

How much: Quantity of effort       

Total # active clients (individuals) 353 235 588 

# Meth Support Group Sessions delivered 24 27 51 

# clients (individuals) who engage in the Meth support group 33 35 68 

# clients who engage for budgeting support services in the 

reporting period 

66 44 110 

# budgeting support sessions delivered 328 322 650 

# clients who engage in counselling 95 39 134 

# 1-1 counselling sessions delivered 357 339 696 

# clients who request emergency food parcels (denominator - 

A47) 

202 321 523 

# clients (seniors aged 65+) engaged in the Senior Leisure 

Centre 

69 62 131 

# activities delivered to seniors 108 138 246 

 
      

How Well: Quality of effort       

# clients who answered the client satisfaction question in the 

survey (denominator) 

176 153 329 

# clients who were highly satisfied OR satisfied with the 

service and support they received (numerator) 

168 145 313 

% clients who were highly satisfied OR satisfied with the 

service and support they received 

95% 95% 95% 

 
      

Better Off? Effect of effort       

# clients (Meth Group Support) who answered the 'strategies 

to manage' question in the survey (denominator) 

0 14 14 



# clients (Meth Group Support) who strongly agree OR agree 

they learnt new strategies to help manage their addiction 

(numerator) 

0 12 12 

% clients (Meth Group Support) who strongly agree OR agree 

they learnt new strategies to help manage their addiction 

(SK,S) 

0% 86% 86% 

# clients (Meth Group Support) who answered the 'support 

network' question in the survey (denominator) 

13 15 28 

# clients (Meth Group Support) who strongly agree OR agree 

they now have a positive support network as a result of 

engaging in the Group (numerator) 

9 14 23 

% clients (Meth Group Support) who strongly agree OR agree 

they now have a positive support network as a result of 

engaging in the Group (AO,S) 

69% 93% 82% 

# clients (Meth Group Support) eligible to be counted for their 

participation in Meaningful activities since starting the Meth 

Support Group i.e. They have regularly attended group 

sessions in this reporting period. (denominator) 

13 16 29 

# clients (Meth Group Support) who evidence/confirm their 

participation in meaningful activities - paid or unpaid since 

starting the Meth Support Group (numerator) 

7 16 23 

% clients (Meth Group Support) who engage in meaningful 

activities - paid or unpaid since starting the Meth Support 

Group (BC,O) 

54% 100% 79% 

# clients (Meth Group Support) eligible to be counted for their 

engagement with other services i.e. They have regularly 

attended group sessions in this reporting period 

(denominator) 

13 13 26 

# clients (Meth Group Support) who evidence/confirm their 

engagement with other services to support and enhance their 

wellbeing to live a drug-free lifestyle (numerator)  

6 13 19 

% clients (Meth Support Group) who engage with other 

services to support and enhance their wellbeing to live a 

drug free and healthy lifestyle (CC,O) 

46% 100% 73% 

# clients (Meth Support Group) who have completed the 

programme and are drug tested (denominator) 

0 0 0 

# clients (Meth Support Group) who complete a drug test with 

a Negative Meth Result returned (numerator) 

0 0 0 



% clients (Meth Support Group) who are meth free at 

programme completion (CC,O) 

0% 0% 0% 

# clients (Budgeting support) who answered the 'budgeting 

skills' question in the survey (denominator) 

36 52 88 

# clients who strongly agree/agree they learnt new skills and 

knowledge about budgeting and setting positive financial  

goals (numerator) 

22 41 63 

% clients who strongly agree/agree they learnt new skills 

and knowledge about budgeting and setting positive 

financial  goals (SK,S) 

61% 79% 72% 

# clients (Budgeting support) who answered the 'personal 

finances' question in the survey (denominator) 

0 31 31 

# clients who strongly agreed/agree they feel more confident 

to manage their personal finances as a result of budgeting 

support at Manchester House (numerator) 

0 16 16 

% clients who strongly agreed/agree they feel more 

confident to manage their personal finances as a result of 

budgeting support at Manchester House (AO,S) 

0% 52% 52% 

# clients (Budgeting support) that presented with debt on 

engaging with the service (denominator) 

36 31 67 

# clients (Budgeting Support) who were able to decrease their 

debt as a result of engaging in the service (numerator) 

10 16 26 

% clients (Budgeting Support) who presented with debt, 

were able to decrease their debt as a result of engaging with 

Budgeting Support (CC,O) 

28% 52% 39% 

# clients who requested and received an emergency food 

parcel (numerator) 

187 292 479 

% clients who received an emergency food parcel in the 

reporting period (CC,O) 

93% 91% 92% 

# clients (Seniors) who answered the 'connected' question in 

the survey (denominator) 

37 70 107 

# clients (Seniors) who strongly agree/agree they feel more 

connected as a result of engaging in the Senior Leisure Centre 

activities (numerator) 

37 70 107 

% clients (Seniors) who strongly agree/agree they feel more 

connected as a result of engaging in the Senior Leisure 

Centre activities (AO,S) 

100% 100% 100% 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

Manchester House, like all organisations has found itself continuing to adapt to the evolving nature 
of living with a pandemic and the uncertainty this so brings to us and to our clients as we move 
between levels. Over the last year this has impacted and changed what we do and how we work 
with our community (and vice versa) considerably. 

Our increase in social worker, budgeter, counsellor and funding manager capacity on all fronts has 
proved vital; the complexity of client needs and funding this is constant work. We have seen notable 
increases in counselling clients and those accessing recovered food. Social work and Senior Hub 
statistics have declined mostly as a result of trepidation around changing levels and in particular for 
social work, the intensive nature of some cases.  The ongoing challenge is maintaining this capacity 
which is undoubtedly needed, as waiting lists and full caseloads are very much still the norm.  The 
current fluctuation in levels is bringing increased requests for counselling (which we are unable to 
meet) and emergency food support. Though funding is a key concern here capacity also is, as there 
is a dire shortage of counsellors and social workers which significantly reduces what we can 
reasonably offer, despite demand.  

We have continued to see a decrease in donations of food, these being 80% down from 12-18 
months ago. Local business 'Hire a Housewife' through their 'Paper Bag Presents' initiative has 
assisted us through a food drive that has bought in around 400 bags of food and help replenish 
dwindling stocks, though these, at time of writing have already been used for emergency lockdown 
food parcels. At the moment we find ourselves frequently needing to buy food, which we have the 
funding for currently, but reserves in this area are diminishing.  

Our methamphetamine support programme continues to evolve and has established a parallel 
group focusing on the needs of those who live with addicts. Numbers we are working with are 
steadily increasing and there can be up to 30 people present for each weekly meeting, and 752 total 
contacts throughout the year. The group also went to Taupo for a weekend, which was an 
opportunity to bond, relax and get to know each other as people rather than just fellow addicts. The 
feedback from this was overwhelmingly positive 'life-changing' being the generally gist of the 
experience.  

The Senior Hub continues to be challenged to work with the many real and pressing needs older 
people in the community are facing and is offering fresh, appealing initiatives for people to engage, 
connect and develop. We continue to collaborate with Senior Net and with the support of the local 
Lions club have purchased Chrome books for Seniors to access and learn on. With support from the 
Creative Communities fund we have also started a highly popular 'Art for Seniors' class which is 
attracting new people to the hub and allowing them to support their creative sides in a safe, friendly 
environment.  Exercise classes still prove exceptionally popular, particularly with men, and attract 
20-25 people per session up to the age of 102. 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

- We are completing an internal review of our ASAP after school care programme as a means of 
improving the quality of what is offered here and also income from what is essentially an income 
stream. 



- The opening of a Vintage Room at the Op shop to attract new visitors. The shop is steadily 
increasing in popularity and revenue and providing a stable funding stream for our social services 
work.  

- The development of brochures and information to help people understand what we are doing. We 
have developed a core services brochure, information about gifts in wills and our website now has 
improved information around donations, gifts in wills and an online payment platform, which has 
been utilised during lockdown. 

- Work around donor collaborations and increasing partnerships within the community. We have 
formed a team of interest who meet regularly to look at our key messages, how we engage, network, 
and pursue partnerships that we hope will help strengthen the organisation and allow it to live its 
vison and mission in its fullest form. 

- The beginning of a process to survey and gain feedback from clients, stakeholders and the 
community about current perceptions and awareness about who was are and what we do for the 
community. 

- The planting of an orchard on the grassy area of the front of Manchester House with the aim of 
beautification, producing food, engaging interest and volunteers and providing extra fresh kai for 
the foodbank. 

 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

Though a new surveying process we believe we have now rectified the omissions in data around the 
Methamphetamine support group that were present in our last report. However, we still are not 
and won’t be collecting data around people completing the programme and returning negative 
tests. There is no finishing point; people live with and manage an addiction for their entire lives so 
we feel strongly that progress cannot easily be evaluated in this way. 

We still maintain that collecting data from our Senior Centre is difficult due to a reluctance to fill out 
forms and attendance alone being something is a vote of confidence and appreciation. 

 

Is there anything else that you need to bring to our attention? 

We remain in a space of flux and uncertainty that feels like the new normal as we continue to adapt 
to a world where we exist with a pandemic. As mentioned capacity remains an issue, as to a point 
does funding it, as there is a 'band aid' approach linked to COVID that does not allow for sustainable 
income sources. This is why the support of council is vital to us; it is allowing us to work alongside 
our community during a time when our services are needed more than ever with a degree of 
certainty. 

 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

I attach some feedback from the Methamphetamine support group and also from the Arts for 
Seniors classes as a demonstration of some of the positive impacts we are having. 

 

 

 



 

Methamphetamine Support Group (MaD) Survey June 2021 

Thank you for completing this questionnaire. 

 
Information from this will be used for internal Manchester House purposes and for reporting purposes for external 

funders and funding applications. All information is confidential (no names or identifying information need be 

provided) and will be kept secure. 

 You may request to change your answers and information at any point by contacting funding@mhss.org.nz 

16 Responses. 

Are you (please circle your choice) 

A recovering user (12 people) 

A supportive family member/friend. (3 people) 

Other (please specify) Probation Officer, Ongoing addicy 

 

What is your age? (please circle your choice) 

Under 18 

18-24 (1) 

24-35 (3) 

36-50 (6) 

Over 50. (7) 

 

What is your gender? (please circle your choice) 

Male (8) 

Female (9) 

Non Binary 

Don’t wish to specify 

 

 

 

mailto:funding@mhss.org.nz


How long have you been attending the group? (please circle your choice) 

0-3 months (6) 

3-6 months (1) 

6-12 months (5) 

12-18 months (2) 

Over 18 months (3) 

 

How did you find out about the group? (please circle your choice) 

From a friend (8) 

Through Manchester House (8) 

Through Social Media 

Through another Service Provider 

Other (please specify) 

 

How satisfied are you with the group? 

Very Satisfied (12) 

Satisfied (3) 

Somewhat dissatisfied 

Very dissatisfied. 

 

Please note your level of agreement with this statement, ' I have learned new strategies to help manage my 

addiction' 

Strongly agree (8) 

Agree (4) 

Somewhat agree (2) 

Disagree 

 

 

 

 



Please note your level of agreement with this statement: ' I have a positive support network as a result of 

attending the group' 

Strongly agree (11) 

Agree(3) 

Somewhat agree (1) 

Disagree 

2nd time here so don’t know anyone yet. 

What meaningful activities are you currently engaging with outside of the group? You can choose more than one 

option. 

Paid work (10) 

Unpaid work (3) 

Further studies or courses (4) 

Church  

Kapa Haka (1) 

Exercise (3) 

Parenting courses (1) 

Other (please specify) Parent, Tikanga Maori, Anti P Ministry, NA, AA, Self reflecting 

 

Which other services are you engaging with to help maintain a healthy drug free lifestyle? 

Doctor (3) 

Formal rehabilitation (2) 

Counselling (5) 

Social Work Support 

Emergency Food Support 

Other (please specify) Just this group (3), friends, family and the people of Manchester House. Whakapai Hauora. 

 

Is there anything else, positive or negative that you would like to tell us about our experience of the group, or 

any feedback you would like to give us? Your thoughts are very much appreciated, and are used to help us 

improve what we do, and as testimonials about the success (or otherwise) of the group. Please contact Helen on 

funding@mhss.org.nz or 06 323 7191 if you would like to share more about your experience in person.  

Is a great group with Awesome support. 

Lost without this group. 

mailto:funding@mhss.org.nz


Really happy network of friends/support my partner has within this supportive environment, has helped him build 

a positive sense of self. 

  



 

Arts for Seniors Classes Questionnaire 

15 responses. 

What is your gender? (Please circle your choice.) 

Male: 4 

Female:11 

Which class did you participate in? (Please circle your choice.) 

May- July: 2 

July- September:2 

Both:11 

How did you find out about the classes (Please circle your choice.) 

From a friend:4 

Through the Senior Hub:4 

Through social media:3 

Through another service provider: 4 (Talk the tutor did at a dinner) 

Newspaper: 2 

How satisfied have you been with the classes and what you have learned? (Please circle your 

choice.) 

Very satisfied: 12 

Satisfied: 3 

On a scale of 0-10 how likely are you to recommend these classes to other seniors? (Please 

circle your choice. 

10: 10 

9: 3 

8: 1 

5: 1 



What other art classes would you like to see offered?  (Please circle your choice.) 

Drop in arts classes with a tutor to continue your work: 5 

Painting: 7 

Drawing: 8 

Screen Printing: 4 

Clay modelling: 1 

Is there anything else that you would like to tell us about our experience of the classes, or any 

feedback you would like to give us? Your thoughts are appreciated, and are used to help us 

improve what we do, and as testimonials about the success (or otherwise) of the group.  

A wonderful experience. Really enjoyed classes, learned a lot. Good mix of people and an 

excellent teacher. 

Enjoyed doing art classes. I have built more confidence with my painting. 

All great. I enjoyed this class greatly and am now enthusiastic to participate in more. 

So appreciative of the chance to try different things/techniques and for the gentle, non-

pressured atmosphere. 

Enjoyed the class. Feel more creative. Brings out skills you have forgotten. 

Overall, just right. My approach was to learn how to paint and techniques, not produce a 

masterpiece, that comes later. 

Loved it all, Joe and excellent tutor. Very relaxing once started. 

I am a very happy participant. 

Joe is wonderful at sharing his knowledge. 

Had painted years ago in oil, informal class. Learnt about colour wheels only. This experience 

has been great; paint about perspective, vanishing paints, different ways to use paint brushes 

all new to me. How to make things disappear in the background. 

Time goes so quickly. Stimulation to carry on with the art is the main focus for myself. 

 

 

Thank you for completing this questionnaire. 

Please contact Helen on funding@mhss.org.nz or 06 323 7191 if you would like to share more 

about your experience in person. 

mailto:funding@mhss.org.nz
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Performance Measures - Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total 

How much: Quantity of effort    

Total # residents  122 167 
 

# music and movement sessions delivered to residents in 

the reporting period 

50 38 88 

Total # schools who participate in planned activities or 

programmes with residents 

1 7 8 

# children at schools who engage in the Buddy Reading 

Programme in the reporting period 

12 122 134 

# Buddy Reading Programme sessions delivered in the 

reporting period 

6 68 74 

# Communities of interest engaged 3 7 10 

Total # volunteers  12 29 
 

     

How Well: Quality of effort    

# schools who answered the 'likely to recommend' 

question in the survey (denominator) 

1 6 7 

# schools who identified a 9 or 10 on the 'likely to 

recommend' question (promoter) (numerator) 

1 6 7 

# schools who identified a 0-6 on the 'likely to 

recommend' question (detractors) (numerator) 

0 0 0 

Total Net Promoter Score for Schools  100 100 100 

# communities eligible to have emergency preparedness 

contacts (denominator) 

16 16 
 

# communities who have emergency preparedness 

contacts (numerator) 

3 3 
 

% communities who have emergency preparedness 

contacts in place 

19% 19% 
 



Better Off? Effect of effort    

# residents observed for new skills and knowledge 

changes post their participation in the Music and 

Movement Programme (denominator) 

0 21 21 

# residents observed to have learnt new skills and 

knowledge as a result of participating in the Music and 

Movement Programme (numerator) 

0 17 17 

% # residents observed to have learnt new skills and 

knowledge as a result of participating in the Music and 

Movement Programme (SK,O) 

0% 81% 81% 

# residents observed for behaviour changes post their 

participation in the Music and Movement Programme 

(denominator) 

0 22 22 

# residents observed to have increased their movement 

and mobility as a result of participating in the Music and 

Movement Programme (numerator) 

0 21 21 

% residents observed to have increased their movement 

and mobility as a result of participating in the Music and 

Movement Programme (BC,O) 

0% 95% 95% 

# teachers who answered the communication skills 

question in the survey (denominator) 

1 7 8 

# teachers who strongly agree OR agree they have 

observed the children as having improved their 

communication skills as a result of engaging with Seniors 

(numerator) 

1 6 7 

% teachers who strongly agreed OR agreed they have 

observed the children as having improved their 

communication skills as a result of engaging with 

Seniors (BC,S) 

100% 86% 88% 

# teachers who answered the understanding and respect 

question in the survey (denominator) 

1 7 8 

# teachers who strongly agree OR agree they have 

observed the children as having a better understanding 

and respect towards older people (numerator) 

1 7 8 

% teachers who strongly agree OR agree they have 

observed the children as having a better understanding 

and respect towards older people (BC,S) 

100% 100% 100% 

 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

MUSIC & MOVEMENT  

The 37 sessions reported for this period include 23 from our old format, delivered in rest homes, 
and 16 from our new Dance-Fit format, delivered as a test at community halls throughout June. 
Delivering the program in rest homes reached an average of 39 people per week. We reached the 
same number of people with the new format, in a short space of time with minimal promotion, 
which indicates that this format has potential to benefit greater numbers of residents in the long 
term. Better off results are taken from surveys of 22 people who participated in the new Dance-fit 
format. Some of the comments offered in addition to the numbers in that survey are as follows:  

"Different movements, help different muscle groups", "Helped with tendinosis", "More flexible, 
uses muscles not usually used", "Movements not used during normal daily tasks, fun", "Enjoyable, 
non-threatening, attainable. Thank you", "It was a very friendly class and nice to meet others from 
the community", "It was a good experience, socially & physically" 

INTERGENERATIONAL BUDDY PROGRAMME  

We have expanded this programme significantly in this reporting period, with a total of 29 
volunteers trained (24 currently active), and 6 new schools (7 schools total). The schools are North 
St, Lytton St, Sanson, Tangimoana, Kiwitea, Taonui and Apiti. We have been lucky to find some local 
volunteers in the more remote areas.   

The 68 sessions delivered equate to approximately 189 volunteer hours. We have reported 7 
communities of interest, representing 1 community for each of the schools. The better off results 
are taken from surveys to the schools, of which 6 of the 7 schools responded (1 school provided 
responses from 2 teachers). Some of the comments received are as follows: "Great programme, the 
students and teachers both like it, it brings the community into our school",  "We think it is 
fantastic!", "It is a real pleasure to be part of the programme"  

RURAL COMMUNITY SUPPORT GROUPS   

Aly has actively picked up where Trish left off, attending community committee meetings, however 
we have not reported any contact groups for this period. I have undertaken to upgrade our database 
software, which will enable communities to hold their data with us directly (replacing the GDrive 
method set up by Trish). The database has been launched in July, so at the time of reporting it was 
not yet possible for communities to make use of it, however I received positive feedback from all 
committees I have spoken to, and expect a positive uptake rate of the new software.  

 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

MUSIC & MOVEMENT  

We have decided to cancel visits to rest homes in favour of continuing with the new dance-fit 
format. These are now being held in four locations: Feilding, Cheltenham, Pohangina and Rongotea. 
We are taking a more active approach to promoting the programme in the hopes that we increase 
numbers from those reached in the trial period. We also expect word-of-mouth to contribute to 
increased numbers as well. It should be noted that in order to appeal more broadly to the target 
market of elderly people, we have removed any reference to age groups in our promotion. We have 
found that some segments of the target group avoid programmes with such naming, which is the 
opposite of what we want. As well as that hopefully increasing our numbers from the target group, 



it also brings attendees of other age groups and demographics, which is a positive result in terms of 
decreasing social isolation. 

We have employed a dedicated person with relevant training to run the programme, Lee Bryan 
(following Rachael's resignation in May), Aly will maintain responsibility for marketing the 
programme and delivering reports.  

INTERGENERATIONAL BUDDY PROGRAMME 

We continue to approach new schools and recruit new volunteers to expand the programme 
further. We have implemented a training programme which all volunteers must undergo before 
starting, which ensures they are equipped to deliver great results, and also ensures consistency for 
the schools. The training programme includes guidelines & expectations for the visits, reading 
support information from Ministry of Education, and child protection information in the event of 
reported/suspected child abuse. All volunteers are now also police vetted, and sign the 
Neighbourhood Support New Zealand Code of Conduct.  

RURAL COMMUNITY SUPPORT GROUPS 

Aly will be following up with community committees throughout the second half of this year to give 
them access to the new database. I will also be undertaking a wider community engagement 
programme, which may result in additional community groups (beyond / as subsets of the structure 
of the committees) to set up emergency contact lists. 

 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

As mentioned above, we have not reported any rural community support  groups for this period, 
due to focusing on upgrading our database software, which will better enable communities to hold 
their data with us directly (replacing the GDrive method set up by Trish). 

 

Is there anything else that you need to bring to our attention? 

GENERAL ORGANISATION UPDATE 

Since I took over the role in February I have undertaken a strategic review of Neighbourhood 
Support Manawatu, and a number of additional projects as a result. I have recognised a need for us 
to do more in our core role of community engagement, establishing contact groups, etc. Some of 
the work that I have done / am doing in this space is as follows:  

• Moved our membership database to a new online tool, which enables better functionality 
and enables our street / area coordinators to maintain membership data. 

• Brand refresh, implementing NSNZ visual brand, establishing consistency across all 
communication channels and creating a new website (soon to launch), next phase will 
include new branding on our vehicle and new flags/signs for events (pending funding) 

• New communication strategy segmenting our email updates into categories: 
Neighbourhood Support News, Crime reports, Community updates, Local business 
updates, & Street / area coordinator emails. This enables more actionable and targeted 
information, and gives members more choice in the volume of information they receive 
from us. It also enables us to better position ourselves as an information source for our 
district’s residents, which improves our value proposition to prospective members. 

• Established a privacy policy for our organisation, and privacy agreements for anyone with 
access to our database 



• Proactive outreach through our database will call for new active street & area 
coordinators, establishment of emergency management groups 

• Increasing public presence through events – e.g. markets, Blue Light discos, our new Youth 
Expo in December 

Another outcome of our strategic review has been a detailed analysis of where our funding is 
being spent, and what our current initiatives cost to run. To manage our funding better, I have 
implemented a project-related cost centres rather than operating a single “general operating 
costs” budget, and regular expenses such as wages & petrol are divided and attributed across 
relevant projects.  

The return to our core services (under the project name Community Engagement & Membership) 
has, as you might anticipate, created a significant volume of work that is currently somewhat 
underfunded. We include our CDEM work in this project, since the outputs depend on wider 
community engagement and the actions taken to influence them are intrinsically linked.  

This funding issue may be resolved with some funding applications that are still pending. If these 
don’t come through it will require a reshuffle of our budgets to manage with the funding we 
already have. The music & movement programme accounts for a significant portion of our MDC 
funding, which means there is less to contribute to community engagement & CDEM work. If I was 
to undertake a cost/benefit analysis of each priority, I think is CDEM ultimately much more 
important.  

I have included on the next page a breakdown of how our priority services funding is budgeted for 
the June 21- July 22 period, and the current funding short-fall for Community Engagement & 
Membership. If our other funding doesn’t come through to boost that project, I will revise the 
budgeted initiatives and apply to amend our priority services contract before the end of the next 
reporting period, to remove the music & movement programme in favour of Community 
Engagement & Membership, and therefore CDEM. As you will see, the operating costs of the 
buddy reading are relatively low, and considering the results we’re achieving I see no need to 
adjust this programme. 

I have shared this for your information in the interests of transparency and welcome your 
feedback about the potential proposal to amend the contract, and any other questions or 
comments you may have. 

 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

We’ve had some positive media attention over the past few months:  

• Article in the Manawatu Standard & Feilding-Rangitikei Herald   

• Interview on Manawatu People's Radio  

• I was also interviewed on More FM relating to the Police presence in Feilding & how people 
can be proactive in preventing crime.  

 

 

  

https://www.stuff.co.nz/manawatu-standard/news/300334610/data-key-to-community-security-says-neighbourhood-support-organiser
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.mpr.nz%2F%3Ffbclid%3DIwAR2czUtQg6004OvmbyeA0e9QUZ-peITjBR_5bTC-gUgx0iF34gd2u4Z-m1c&h=AT1AepXmO310cMErrRtA3Uqdhuzs6TKxOafvaCwIJ-zlBMWatHuslGxlC9ir4eP9Y4YQ4NdluRFjgnbHLfqjIm_GR9tPeVw8e6rMg9AeLz7elOGvIWuZqRxGUh4bJwSB9A&__tn__=-UK-R&c%5b0%5d=AT2fdQKpLbYjNq8ZzalnRm7iOI66MCavBb-w3bCLEWsatc57PANc7aKKR6uvwgwx1s12TynH57kUToB3OntGTcXg5n-yGExc6_B8mCMZvY8rXRY3HqWuLUpeg529rY1xLun-2dN5PtKb9g8lkIdHd0bnbA


 

 

N EIGH BO URH O O D SUPPO RT M AN AW ATU BUDGET 2021-22

PRO JECT CATEGO RY DESCRIPTIO N Cost ex GST

REVENUE Donation $2,000.00

ECCT grant $5,000.00

M DC priority services funding $1,500.00

Total revenue $8,500.00

EXPENSE 4220 - W ages -$26,377.23

4224 - m erchandise & uniform s -$2,910.00

4411 - petrol -$904.35

4515 - Advertising -$3,240.00

4530 - m iscellaneous -$1,240.00

4552 - Projects & Events -$750.00

4557 - Postages -$16,156.00

4560 - Printing & Stationery -$1,907.00

Com m unity engagem ent & m em bership Total -$44,984.58

REVENUE M DC priority services funding $4,500.00

3812 - Donations & Grants Total $4,500.00

EXPENSE 4220 - W ages -$3,702.07

4530 - m iscellaneous -$240.00

4560 - Printing & Stationery -$450.00

Intergenerational Buddy program m e Total $107.93

REVENUE M DC priority services funding $24,000.00

3812 - Donations & Grants Total $24,000.00

EXPENSE 4050 - venue hire -$2,200.00

4055 - catering -$600.00

4220 - W ages -$18,163.27

4411 - petrol -$1,130.43

4530 - m iscellaneous -$410.00

4560 - Printing & Stationery -$194.00

M usic & M ovem ent Total $1,302.30

Grand Total -$43,574.35

Com m unity engagem ent & 

m em bership

Intergenerational Buddy program m e

M usic & M ovem ent



 

 

 

 

 

 

 

 

 

RESULTS BASED ACCOUNTABILITY REPORT 

 

 

1 July 2020 to 30 June 2021 

 

 

 

• Performance Measures - Data 

• Performance Measures - Report 

• Financial Accounts to 30 June 2021 



Performance Measures – Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total   

How much: Quantity of effort    

Total # students who receive P2P programme 315 434 749 

Total # P2P sessions delivered 14 13 27 

Total # schools who participate in P2P   8 8 16 

# gardens established 25 38 63 

Total # volunteers 88 96 184 

 
   

How Well: Quality of effort    

# schools who answered the client satisfaction question in 

the survey (denominator) 

8 5 13 

# schools who were highly satisfied OR satisfied with the 

service and support they received (numerator) 

8 5 13 

% schools who were highly satisfied OR satisfied with the 

service and support they received 

100% 100% 100% 

 
   

Better Off? Effect of effort    

# clients (students) who answered the 'grow and prepare 

healthy food' question in the survey (denominator) 

315 422 737 

# clients (students) who strongly agree OR agree they learnt 

something new about how to grow and prepare healthy 

food (numerator) 

302 381 683 

% clients (students) who strongly agree OR agree they 

learnt something new about how to grow and prepare 

healthy food  (SK,S) 

96% 90% 93% 

# clients (schools) who established a garden as a result of 

Plant 2 Plate activities (denominator) 

8 8 16 

# clients (schools) who established a garden as a result of 

Plant 2 Plate activities, AND maintained that garden 6 

months post their P2P programme (numerator) 

2 5 7 



% schools who maintain their garden 6months post their 

P2P programme (CC,O) 

25% 63% 44% 

 

  



Performance Measures - Report 

 

Describe the key factors impacting on the performance measures. 

Covid – 19 restrictions. Plant to Plate Aotearoa has been extremely lucky over the past 12 
months to be able to deliver all but 5 of our booked school sessions. With covid - 19 level 
restrictions, some schools are unable to have our team onsite due to school protocols - it is 
also very important for us to ensure the health and safety of our volunteer team. This can 
mean that we may not have enough volunteers to run the programme as we intend it to be 
run. It has been wonderful however to have an increase of parental help at the sessions 
which has ensured the sessions go ahead. 

But a positive from Covid – 19. 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

In the past 12 months, Plant to Plate has pushed forward with a School Garden 
Management Programme. This programme has been developed to encourage and 
empower both students and the wider school community to continue to grow fresh 
seasonal produce and ensure it is used in the best way once harvested. We see this as the 
way forward – we teach the older students and they can pass their knowledge onto the next 
years' team with support from us and the school community. 

By spreading out the Plant to Plate sessions during the school year we can plant different 
seasonal produce and use this at the next session. Schools and students feel more inclined 
to take care of the gardens when they know our team is coming back! 

Plant to Plate continues to use social media and our website to promote cooking and 
gardening in schools. We frequently post recipes and gardening tips, fun activities, and ideas 
to inspire our tamariki and their whanau to get outside. We endeavour to make ‘growing 
your own’ easy for everyone. 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

There has been a slight issue with Schools/teachers not responding to the survey that is 
sent out after the Plant to Plate session. 

Is there anything else that you need to bring to our attention? 

We have 12 Schools booked for 2022 sessions – 2 new schools who haven’t been part of the 
programme before. We would love to be able to deliver more sessions during the year to keep up 
with the demand. 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

Plant to Plate has been working with North Street School since the beginning – 2009! 
Garden beds were installed in the old school pool area right at the start and these have 
been well used since then. We have been able to help North Street School set up a cooking 
area – with new stoves and other required equipment. 4 years ago, we had the pleasure of 
introducing Dave Beaver to the students and teachers at North Street. Since then, Dave has 
run a weekly vegetable gardening team, passing on his knowledge and inspiring the next 
generation of gardeners. The school vegetable gardens are always full of wonderfully fresh, 



healthy produce. This is shared amongst the green team and teachers. At the beginning of 
2021, the school pool was renovated and is in use again. Due to this, the garden beds had 
to be moved. They are now situated at the back of the pool area and are very sheltered and 
they get all day sun. When I was last there for a visit the cauliflowers were huge!!!!  

Plant to Plate has been such a success in North Street School and the team are excited to 
know that the good work we do during our hands-on sessions is continued throughout the 
year with the help of people like Dave. We are looking forward to 3 sessions at North Street 
School in term 4 and would like to invite any council member to join us to see our 
programme in action. (You can even stay for a yummy lunch!) 

It was exciting to start our programme in both Kiwitea and Colyton Schools in the past year. 
Both schools are new additions to the Plant to Plate Aotearoa family and we have been able 
to donate Hungry Bin worm farms to these schools (It is fun watching the kids try to put 
these together!) Both of these schools also have a wonderful school community who 
continue to keep the gardens running when the Plant to Plate team aren’t there.  We have 
continued our programme at Kopane School and it is delightful to see the passion the 
students there have for growing and cooking (and eating!) 

We are happy to have Mt Biggs join the Plant to Plate family for 2022 and are working with the 
school and Bunnings Feilding to get new garden beds installed before our sessions with them next 
year. 

Below area few photos of the fun times we had with our schools and tamariki in the last 
financial year.  



 

       

        



 

                 

     

 



















 

 

Anti-Bullying Programme 

 

 

 

RESULTS BASED ACCOUNTABILITY REPORT 

 

 

1 July 2020 to 30 June 2021 

 

 

 

• Performance Measures - Data 

• Performance Measures – Report 

• Anti-Bullying Programme Annual Report 



Performance Measures – Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total   

How much: Quantity of effort    

Total # active clients 109 187 296 

Total # programmes delivered 4 8 12 

# schools who participate in the programme 2 1 3 

# FHS students engaged in the ambassador programme 0 0 0 

# Anti-bullying awareness raising activities completed 2 1 3 

 
   

How Well: Quality of effort    

# clients who answered the satisfaction question in the 

survey (denominator) 

109 187 296 

# clients who were highly satisfied or satisfied with the 

content and delivery of the programme (numerator) 

97 159 256 

% clients who were highly satisfied or satisfied with the 

content and delivery of the programme 

89% 85% 86% 

# schools who answered the satisfaction question in the 

survey (denominator) 

2 1 3 

# schools who were highly satisfied or satisfied with the 

content and delivery of the programme (numerator) 

2 1 3 

% schools who were highly satisfied or satisfied with the 

content and delivery of the programme 

100% 100% 100% 

# FHS students who started the ambassador programme 

(denominator) 

0 0 0 

# FHS students who completed the ambassador 

programme (numerator) 

0 0 0 

% FHS students who completed the ambassador 

programme 

0% 0% 0% 

 
   



Better Off? Effect of effort    

# clients who answered the 'different types of bullying' 

question in the survey (denominator) 

109 187 296 

# clients who strongly agree OR agree they know what the 

different types of bullying are (numerator) 

98 155 253 

% clients who strongly agree OR agree they know what 

the different types of bullying are (SK,S) 

90% 83% 85% 

# clients who answered the 'speak up' question in the 

survey (denominator) 

109 187 296 

# clients who strongly agree OR agree they feel more 

confident to speak up about bullying (numerator) 

92 139 231 

% clients who strongly agree OR agree they feel more 

confident to speak up about bullying (AO,S) 

84% 74% 78% 

# FHS ambassadors who answered the 'behaviour change' 

question in the survey (denominator) 

0 0 0 

# FHS ambassadors who strongly agree OR agree they 

have seen positive behaviour changes in the students at 

school post completion of the anti-bullying programme 

(numerator) 

0 0 0 

% FHS ambassadors who strongly agree OR agree they 

have seen positive behaviour changes in the students at 

school post completion of the anti-bullying programme 

(BC,S) 

0% 0% 0% 

 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

Understandably, COVID-19 has had a significant impact on the delivery of our programmes. The 
delivery of the Anti-Bullying Ambassadors Programme has been significantly impacted, more details 
of which are specified below. 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

In future, we hope to extend the length of the programme from six to eight weeks to incorporate 
two new workshops centred on supporting the students to explore values and beliefs (identifying 
their own, and how these impact their worldview and the way they interact with others), as well as 
supporting them to develop strategies to manage difficult thoughts, feelings, and emotions. These 
two additional workshops will complement the existing content of the programme and endeavour 
to strengthen the student’s ability to understand and empathise with others, define clear 
boundaries, and support them to respond to bullying in a helpful and healthy way. 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

As previously mentioned, the disruption caused by COVID-19 has meant the delivery of the Anti-
Bullying Ambassador Programme at Feilding High School has not been able to go ahead. Feilding 
High School understandably report significant challenges as a consequence of weeks of missed 
teaching and months of general instability as a result of COVID-19 and consequently requested at 
the beginning of 2021, to place the programme on hold. 

Is there anything else that you need to bring to our attention? 

 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

The delivery of the Stand Up, Speak Out: Bullying Education Programme has been the outstanding 

highlight of Anti-Bullying Projects throughout 2020/2021. The feedback we received shows a high 

level of satisfaction in the programme, which tells us that the content and delivery is appropriate. 

In addition, our experience as facilitators (which is unable to be measured in the same way) has 

been highly affirming of the quality of our work. The staff at the three schools who received the 

programme to report that the students are excited for our workshops, and the students themselves 

were enthusiastic and engaged in the content which tells us it holds relevance for them. 

Furthermore, a positive source of feedback is when the students are sad to see us leave and ask for 

us to return to their classroom next term. An additional piece of data which does not feature in the 

RBA Report is the 85% of students that would recommend this programme to other schools, further 

highlighting its relevance and ability to engage the students. In addition to the feedback students 

are able to give in the end of programme survey, they are able to provide further comments which 

featured such statements as: 

▪ ‘There was a lot of helpful information that would help if I was being bullied.’ 

▪ ‘I think this was a great thing and other schools should do it.’ 

▪ ‘I want to do more to stand up and speak out against bullying.’ 

▪ ‘I know now how to be an upstander and not a bystander.’ 



▪ ‘I feel like before if I was being bullied or I got punched I would want to fight back but 

now I can find ways to do something else.’ 

 

In addition, the programme received positive feedback from school staff who made the following 

comments: 

▪ ‘The class enjoyed having outside facilitators take this programme. The workbook was 

appropriate for their age and engaged them in the learning. Very appropriate lessons.’ 

▪ ‘Ngā mihi nui. Thank you for delivering such a great topic. It was clear, students 

understood the content and learning activities were relevant.’ 

▪ ‘This programme was very engaging for my class. They were excited for it every week and 

really liked you as Kaiako/facilitators. I loved that you asked my opinion about activities 

you might do – you know that I know my class well and what they like. Ngā mihi nui – 

thank you so much.’ 

 

  



 

 
TE MANAWA FAMILY SERVICES 

 
ANTI-BULLYING PROJECTS 

 
2020 -21 ANNUAL REPORT 

 
Staff: Sarah Scott, Alethea Baker, and Chloe Withy 

 

Introduction: 

Throughout 2020-2021, Te Manawa Family Services Anti-Bullying Projects has continued its 
mission to promote kindness, acceptance, and anti-bullying within the Feilding community. 
The kaupapa of Anti-Bullying Projects remains the same; to promote a message of 
acceptance and anti-bullying among Feilding youth. The Stand Up, Speak Out Bullying 
Education Programme is the core undertaking of Anti-Bullying Projects, in addition to a small 
number of community-based projects.  

Projects: 

STAND UP, SPEAK OUT BULLYING EDUCATION PROGRAMME 

The Stand Up, Speak Out Bullying Education Programme is designed with intermediate aged 
young people in mind. While each workshop has specific aims, the overall objective of this 
programme is to support young people to develop an understanding of the dynamics of 
bullying and equip them with the knowledge and skills they need to respond when it occurs. 
The programme also aims to promote a school culture of kindness, anti-bullying and 
supporting one another; a community where all young people feel safe, valued, and 
respected. The components of this programme have been informed by research and best 
practice. They aim to align with the New Zealand Curriculum/Te Marautanga o Aotearoa, 
specifically the key competencies of managing self, relating to others, and participating and 
contributing. The Programme consists of six hour-long workshops, presented weekly by two 
facilitators. The Programme covers the topics of defining bullying, its impact, how we can 
respond if we are targeted and how we can respond as bystanders. 

Throughout the period of this report, the Stand Up, Speak Out Programme was delivered to 
300 Year 7 and 8 students at North Street School, St Joseph’s School and Feilding 
Intermediate School. In addition, the Programme was delivered to 100 Year 5 and 6 students 



at Milson School in Palmerston North. We received the following feedback when asking the 
statements ‘Since Completing the Stand Up, Speak Out Programme…’ 
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23
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8

I  HAVE A BETTER UNDERSTANDING 
OF WHAT BULLYING IS

Strongly Agree Agree Not Sure Disagree Strongly Disagree

69%

23%

7% 1% 0%

I  KNOW WHAT I  CAN DO IF I  AM 
BULLLED

Strongly Agree Agree Not Sure Disagree Strongly Disagree

61%

28%

9%

2% 0%

I  KNOW HOW TO BE AN UPSTANDER

Strongly Agree Agree Not Sure Disagree Strongly Disagree



 

 

 

In addition to the above feedback, we received the following comments from students: 

▪ ‘I really liked it a lot, thank you. It really did help me, and I learnt a lot.’ 

▪ ‘I feel like if I were being bullied or got punched, I would have wanted to fight back but now I 

would find a way to do something else.’ 

43%

34%

17%

3% 3%

I  FEEL MORE CONFIDENT TO BE AN 
UPSTANDER

Strongly Agree Agree Not Sure Disagree Strongly Disagree

56%25%

17%

1% 1%

THE INFORMATION PRESENTED WAS 
EASY TO UNDERSTAND

Strongly Agree Agree Not Sure Disagree Strongly Disagree

70%

15%

15%

0% 0%

I  WOULD RECOMMEND THIS 
PROGRAMME TO OTHERS

Strongly Agree Agree Not Sure Disagree Strongly Disagree



▪ ‘I think this is a good thing and other schools should do it.’ 

▪ ‘A lot of helpful information that can and will help in situations of bullying.’ 

The Programme also received positive feedback from school staff who made the following 
comments: 

▪ ‘The class enjoyed having outside facilitators take this programme. The workbook was 

appropriate for their age and engaged them in the learning. Very appropriate lessons.’ 

▪ ‘Ngā mihi nui. Thank you for delivering such a great topic. It was clear, students understood 

the content and learning activities were relevant.’ 

▪ ‘This programme was very engaging for my class. They were excited for it every week and 

really liked you as Kaiako/facilitators. I loved that you asked my opinion about activities you 

might do – you know that I know my class well and what they like. Ngā mihi nui – thank you 

so much.’ 

 

COMMUNITY ANTI-BULLYING MURAL PROJECT 

This project began on Saturday 24th October 
with seven students from North Street and St 
Joseph’s Schools coming together for a two-hour 
workshop to develop their ideas for the mural. A 
design was created, centred around the concept 
of a kete of knowledge with a visual 
representation of wisdom spilling out. The 
students chose the words ‘Stand Up, Speak Out 
Against Bullying in our Community’ for the mural 
as a challenge to the community to take action 
against bullying in Feilding.  Two three-hour 
painting sessions followed on Saturday 7th and 
Saturday 14th November before Joe completed the final details. An unveiling was held on 
Friday 27th November at Victoria Park after the mural had been installed with the students, 
their whanau and school staff members attending. Sarah McMenamin, Priest-in-Charge of 
the Anglican Parish of the Oroua blessed the mural before we shared an afternoon tea. The 
students spoke positively about the experience, reflecting on the skills they learnt working 

alongside Joe and importantly, the fun 
they had. Paul Mitchell, reporter from 
the Manawatu Standard also attended 
and published an article on 1st 
December on stuff.co.nz. 

The Project Completion Report for the 
Creative Communities Scheme, which 
funded this project, was submitted to 
the Manawatu District Council on the 
17th of December. 

 



PINK SHIRT DAY 2020 

In response to COVID-19, Pink Shirt Day 2020 was rescheduled from May to October 2020. 
The Pink Shirt Day Street Party was held on Friday 16 October from 3:00pm – 6:00pm in 
Manchester Square, Feilding. The event was incredibly popular, with an estimated 2500 
people attending. The feedback from the community was highly positive with families 
coming out to enjoy the live music, sausage sizzle, bouncy castles, and other activities. The 
Te Manawa Family Services T-Shirt Colouring Competition also proved popular, with the 
purpose of the activity being to design a t-shirt with a message of anti-bullying and kindness. 

PINK SHIRT DAY 2021 

In response to limited event funding and given that the Pink Shirt Day Street Party was held 
only six months prior, a decision was made to postpone the traditional street party until 
later in the year, to coincide with White Ribbon Day. Pink Shirt Day was instead 
acknowledged with a disco for Year 1 to 8 students on Friday 21 May at Feilding High School. 
The event was coordinated by Blue Light with support from Te Manawa Family Services and 
was reported by Blue Light volunteers to be their most successful event yet. 
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Performance Measures – Data 

 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total 

How much: Quantity of effort    

Total # active clients (individuals) 16 20 36 

Total # families/whānau engaged (family comprises 2 or 

more individuals) 

8 10 18 

# 1-1 sessions delivered to individuals 81 111 192 

# sessions delivered to families/whānau (2 or more 

members of the same family unit) 

36 55 91 

     

How Well: Quality of effort    

# clients who answered the client satisfaction question in 

the survey (denominator) 

4 5 9 

# clients who were highly satisfied OR satisfied with the 

content and delivery of the programme (numerator) 

4 5 9 

% clients who were highly satisfied OR satisfied with the 

content and delivery of the programme 

100% 100% 100% 

 
   

Better Off? Effect of effort    

# clients (parents or caregivers) who answered the 

'parenting skills' question in the survey (denominator) 

4 2 6 

# clients (parents or caregivers) who strongly agree OR 

agree they learnt new parenting skills as a result of the 

programme (numerator) 

4 2 6 

% clients (parents or caregivers) who strongly agree OR 

agree they learnt new parenting skills as a result of the 

programme (SK,S) 

100% 100% 100% 

# clients (parents or caregivers) who answered the 

'strategies for managing' question in the survey 

(denominator) 

4 2 6 



# clients (parents or caregivers) who strongly agree OR 

agree they learnt new strategies for managing their 

emotions and triggers linked to stress (numerator) 

4 2 6 

% clients (parents or caregivers) who strongly agree OR 

agree they learnt new strategies for managing their 

emotions and triggers linked to stress (SK,S) 

100% 100% 100% 

# clients (parents or caregivers) who answered the 

'relationship' question in the survey (denominator) 

4 2 6 

# clients (parents or caregivers) who strongly agree OR 

agree their relationship with their child has improved as a 

result of the programme (numerator) 

4 2 6 

% clients (parents or caregivers) who strongly agree OR 

agree their relationships with their child has improved as 

a result of the programme (AO,S) 

100% 100% 100% 

 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

We have met our performance measures and have been able to do so in Feilding with the 
support of MDC, MSD and Lottery Community. 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your 
performance. 

We have employed three new staff members in the last 12 months who are providing this 
programme.  We are now fully booked for all available sessions in Feilding – 5 per week. 

The programme now has a Team Leader to oversee development of the service and provide 
support to the facilitators.  She is an Educational Psychologist with over 30 years’ experience 
in this field, which will enable the team to incorporate up to date research and resources 
for parents and young people. 

 

Please provide a detailed explanation of any non-reporting or variances in reporting against 
the contract. 

There are no variances for this period. 

 

Is there anything else that you need to bring to our attention? 

Please see the attached TMFS Youth and Parenting Annual Report for a full description of 
trends, statistics and success stories. 

 

Do you have a success story that you would like to share? (This may include a case study, 
video clip, presentation or other). 

 

 

 

  



 

 

TE MANAWA FAMILY SERVICES 

YOUTH & PARENTING PROGRAMME 

2020-2021 ANNUAL REPORT 

 

Programme Facilitators: Dave Dawber, Phillippa Lilburn, 
Andrew Dever-Tod, Anita Ross, Hannah Carey, Kathryn 
Jesson-Moore, and Lynne Devonshire. 

 

 

 

The Programme: 

• 1 x Intake Assessment Meeting with youth, Parents/caregivers and a representative from the 
referring agency 

• 10 x Individual sessions with youth for Emotional Regulation and Behaviour Management 
Counselling 

• 10 x Individual sessions with at least one of the parents/caregivers for Parenting Skills & Support 

• 4 x Review sessions with youth, parents/caregivers and a representative from the referring 
agency 

• Family Support & Education (optional) 

The programme continues to operate as designed with one facilitator working with the young person 
and one facilitator working with the parents or caregivers.  The sessions focus on identifying and 
working towards some positive goals together; building on a family life that is safe and respectful; 
improving communication skills and relationships; growing self-esteem and self-confidence; dealing 
with any issues of bullying and abuse; and developing skills to manage feelings and anger.  
Parents/caregivers also learn more about the needs of young people at different life stages and how 
to put in place practical, positive parenting skills.  

The Youth and Parenting Programme in its current form, has been delivered to families in the 
Feilding and surrounding district now since 2002. It has also been delivered in Palmerston North 
since the start of 2017.  Referrals have traditionally come from local schools, Police, Oranga Tamariki 
and Child & Adolescent & Family Services (CAFS) parents and other social service agencies.  



The design and delivery of the programme provides opportunities for parents and youth to discuss 
and work through issues occurring in their relationships and to address underlying problems for 
parents/caregivers and the young people.  For most of our clients there is a background of some 
form of trauma. Frequently this is inter-generational violence and abuse which can lead to either 
bullying behaviour in the home, either by the parent or the child.   

Working with the parent and child/young person both separately and together we are able to 
address values and beliefs that influence thinking and therefore behaviour. We see behaviour change 
that enhances self- esteem and functioning in both parents and children/young people.  The program 
has the potential to address long term ingrained thoughts and behaviours in a setting that is safe and 
private for families.   

Te Manawa’s other programs, particularly our anti-bullying projects and programmes in the schools 
and community also support this programme in a broader sense by building and instilling attitudes 
and behaviours that support young people to feel included and valued at school and within the wider 
community.  

We currently offer 11 sessions a week across our 2 sites (5 in Feilding, 9 in Palmerston North). These 
sessions are in high demand, and we are often unable to start people onto the programme straight 
away. We are currently not taking any new referrals because our waitlist is full. We are not able to 
offer sessions to new clients until 2022. We added three new sessions following this reporting period 
to help manage the increase in demand. 

To ensure clients’ needs can still be met in a timely manner, clients start Stage 1 of the programme 
within 2-4 weeks of referral.  This involves pre-programme sessions to provide support, safety 
planning, risk assessments, goal setting and any other intervention that is identified as being needed.  
Clients then start Stage 2, the programme itself, once there is a suitable time available.  

The Facilitators: 

Throughout the year the Youth and Parenting programme team consisted of 7 facilitators – two men 
and five women. Over the year we have had some staff leave and new staff appointed. The team has 
grown in size in response to the demand. The team comprises qualified counsellors, social workers, 
and a psychologist.  

The facilitators attend monthly team supervision with an external supervisor, cultural training, and 
monthly external individual supervision.  As there have been new staff appointed there have been 
weekly training meetings where more experienced facilitators train new people.  There are also 
programme team case management meetings held where modules and delivery may be reviewed.  
All staff attend relevant training on a regular basis. 

We aim for continuous improvement and to ensure the programme material is relevant and updated 
to reflect current issues and challenges.  A team Leader has been appointed this year to oversee this 
in collaboration with the practice manager.    

COVID-19: 

In 2020/21, while we were not affected by a Lock Down, we continued to ask people to sign in and as 
an organisation abided by the guidelines regarding COVID 19 provided by the Ministry of Health.  

We believe that the increase in requests for our program may be as a result of the increased stress 
that has been placed on families as a result of COVID 19 in the community.  



In the 2019–2020-year families opted to join the waiting list for the Youth and Parenting Programme 
despite understanding that the wait for sessions to begin was very lengthy. The demand has 
continued in the 2020-2021 year. As a consequence, the waitlist has been closed for a period of time. 
People currently waiting for the program will not commence until Feb 2022 at the earliest. As dyads 
come on to the program it is anticipated, and the wait-time reduces we will open the waitlist again.  

While people are waiting, we continue to provide safety planning and parenting strategies through 
pre-programme support for those that require this.  

The Future of the Programme: 

The Youth and Parenting Programme continues to be very popular with many people referring 
themselves after seeing the results of other families who have engaged with us.  In terms of funding, 
we are pleased to have the continued support of Oranga Tamariki.  Manawatu District Council has 
been a supporter of the programme for a number of years, it’s funding along with Palmerston North 
City Council’s Strategic Priority Grants funding will continue until 30 June 2022.  As with previous 
years, we will be applying to Lottery Community and TG McCarthy for grant funding. 

Feedback received: 

From Youth 

• I am calmer 

• I can talk to Mum now 

• Helped me to be kind.  

• Helped me to be a good boy again.  
• I now realize what is under my anger.  

Feedback from Parents: 

• I have learnt to let my child be themselves and not who I want them to be.  

• I feel more confident in being a parent now.   

• I am feeling more comfortable and listened to.  

• Making me more aware of my words that I am using.  

• The Skills I have learnt so far has helped me to connect with my child again and also 
be kinder to myself 

• This should be implemented in schools 

Feedback from Parent Feedback forms: 

• We enjoyed the programme and found real value to help us go forward as a family 
unit 

• This has been so valuable; I really appreciate this. 

• Everyone with teenagers should do this 

• Great thanks  

• This Programme has been really valuable in affirming things that are working and 
teaching new skills to achieve a better, harmonious household. I have felt really 
supported and not judged for the parenting that I was doing prior to learning new 
skills.   

• We've really enjoyed the programme and hope we can keep growing and moving 
forward towards better connections and communication.  

• I feel like this programme was exactly what my family needed. 



• Just would like to thank you for helping me and my family create a better bond. 

• I've been able to grow and learn so much during this adventure - anxiety which I 
didn't know I had, being aware of my son and his needs.  

• I have learnt so much since I've been coming here that I feel I'm not the same person 
I used to be because I've learnt so much of things and who I want to be.  

• The Facilitators have been so amazing with the way they have done the programme 
and the confidence and tools we needed to be able to grow together. " 

• I would love to see this implemented in school. 

• I always felt comfortable and listened to. 

• Thank you for teaching me different ways to handle my son’s behaviour.  I feel more 
confident as a parent now. 

 

Feedback from Youth Feedback forms: 

• I think it's pretty cool.  

• On the finishing day please give cake, we love cake.  

• More games like Snap and some card games  

• More technology   

 

 

Success Story - One 

(Names have been changed for privacy) 

1. Presenting issues & background 

Sarah (Mother) and Michelle (daughter) initially engaged in PPS before starting on the Y and P 
program. 

They live in their own home with Michelle’s Dad and younger brother. He does not present with the 
anger issues that Michelle has.   

Sarah reported that Michelle was having temper tantrums on at least a daily basis, in which she was 
verbally and physically violent. Michelle was non-compliant to seemingly simple requests.  

Sarah and her husband were restraining her to get her into a safe place, e.g., her bedroom. Michelle 
would damage property in her rage. They all hated the physical restraint.   

Michelle was born at 26 weeks and was very low birth weight infant. Following her birth there were 

medical complications. She is now physically well but does have learning difficulties.  

Initially in sessions when they were together Michelle was defensive toward her mother, correcting 

her behaviour. Sarah was very energetic praising Michelle, who was rejecting of the praise. Sarah was 

in a coaching role.  

2. Intervention agreed to 

The intervention focussed on having reasonable expectations. Sarah sets herself very high standards 

and is a high achiever. She wanted to make Michelle into the best Michelle she could be. While this is 

laudable in one way, it had led to Michelle being very dependent upon her Mum as coach and 



someone she could argue and fight with. An example was homework. Michelle did her homework 

with her mother. It was taking them 2 hours a night. There were lots of tears and tantrums. Michelle 

hated school. It was a major source of stress.  

The intervention is focussing on Sarah seeing Michelle’s current strengths, and for her to accept 

Michelle just as she is, rather than feeling that she had to make her the best version of Michelle.  It 

was also enabling Sarah to let Michelle fail so she took responsibility for her own stuff.  

Sarah is a cancer survivor and has developed behaviours have helped her cope that has included 

denying feeling and being “strong”. In the program she explored how these impacts on Michelle and 

began to explore her own emotion. It was intended that enabling Sarah to express emotion she will 

demonstrate healthy ways for Michelle to express hers.  

Sarah is a high achiever and a “do it” person in her work which means that she often worked over-

time and did not have healthy boundaries around work. Her work impacted on family time because 

she was not available either through absence or tiredness.  

3. Intervention that occurred and progress/feedback during intervention. Any hiccups, 

barriers, significant occurrences 

In the PPS sessions we explored the history of a premature birth and subsequent patterns of 

parenting. The impact that this may have had e.g., seeing vulnerability, and trying to correct it. We 

also looked at how to set reasonable expectations.   

In the Y and P program they report finding the sessions very helpful and identify with roles they both 

play and how these impacts on the others behaviour.  

Michelle has learned what she can do independently and when she needs support. She is now 

accepting of support because it is not overwhelming. This has also changed at school where Michelle 

is more accepting of teacher assistant support.   

Sarah reflected on her work ethic and how she was being treated at work. It was evident that her 

work life was not healthy for her mentally or physically.  

4. Outcome for client partner and family 

In their first review Michelle and Sarah reported enjoying each other’s company more. Michelle said 

she still felt angry but was better able to manage how she expresses it. Sarah reported that she was 

putting in healthy boundaries around her work expectations and was feeling calmer. Michelle 

reported that she noticed that her Mum was calmer and more available. 

However, Michelle said she still felt angry most of the time.  

By their final review Michelle was no longer having tantrums at home and reported that she did not 

feel angry very much now. When she was angry about something she was able to take herself away 

and could come and talk to her Mother or Father about it later. Michelle was getting her homework 

done independently within 20 minutes and reported that she was now enjoying schoolwork.  

Also, at final review Sarah had changed jobs. She tried putting healthy work boundaries in at work 

but found that while the work she did was valued, she personally was not, so she left and had found 

a new job.  



Both of them reported feeling happier. They said their home was a happier place. 

 

Success Story - Two 

1. Presenting issues & background 

Sally (Mum) and Joanne came to us with Sally at her wits end trying to deal with Joanne’s violent 
behaviour. Sally has ADHD and believes Joanne to have the same, though she did not have a 
diagnosis yet.  

Joanne’s behaviour included defiance and tantrums both at home and at school. She refused to do 
any chores around the home and was constantly disrespectful and at times violent to her mother. 
Sally had few tools to manage Joanne’s behaviour. Sally had used a consequence of taking Joanne’s 
phone away but the tantrums that followed this would end in Sally giving in. By the time she came to 
us, Sally had no consequences in place, felt helpless and resentful. The relationship was very 
fractured and there was little goodwill between them.  

2.  Intervention agreed to 

Sally started with a couple of sessions on PPS looking at managing her stress and anxiety before 
commencing the programme.  She and Joanne then attended the full Youth and Parenting 
programme. 

During the programme Sally was repeatedly encouraged to look at her own emotions, triggers, and 
style of communication. She was encouraged to remain in the parent role and develop appropriate 
consequences.  

Joanne was taught to manage her emotions and to slow down her responses. Being on the correct 
medication was essential in her having the focus to put the tools into practise.  

3. Intervention that occurred and progress/feedback during intervention. Any hiccups, 

barriers, significant occurrences 

During the programme Sally was repeatedly encouraged to look at her own emotions, triggers, and 
style of communication. She was encouraged to remain in the parent role and develop appropriate 
consequences.  

Joanne was taught to manage her emotions and to slow down her responses. Being on the correct 
medication was essential in her having the focus to put the tools into practise.  

4. Outcome for client partner and family 

Sally reported that as a result of the programme, she came to better understand her role as a parent 
and that she had gained insight into her behaviour, particularly her harsh criticism and yelling, and 
how this affected her relationship with her daughter and how her daughter’s behaviour was 
mirroring her own. 

Through the course of the programme, Sally was able to access a diagnosis and medication for 
Joanne. 

Joanne grew in her own sense of self and came to understand that she has control of her thoughts, 
feelings and behaviour and became less reactionary, particularly when her medication stabilised. 



Both reported less volatility and conflict in the home and Joanne’s teacher has also commented that 
Joanne is better able to manage herself in the classroom. 



REFERRAL AND ENGAGEMENT RATE: 

This year there were 126 new referrals to the programme.  77 attended intake sessions and 74 of 
these went on to engage on the programme.  

The programme continues to be in very high demand as outlined above, with 34 people on the 
waiting list on 30 June 2021. All these families have been offered and many have taken up the 
Pre-programme Support Service. 

Please note that the waiting list has been closed for the last four months of the period due to 
programme sessions being booked out one year in advance.   

 

 

 

COMPLETION RATE: 

The following graph shows the completion rates for the past five years 2016-17 to 2020-21.    During 
the 2020-21 year 66% of families completed 75-100% as at 30 June 2021.  The primary early exit reason 
during the year has been ‘Unable to Continue’.  Many families have found the full 15 week commitment 
to be difficult with other pressures such as work commitments.  Moving from the area for family or 
work reasons has also had an impact this year. 

 



 

 

Demographics: 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

Youth Outcomes 
Information is gathered at intake meetings regarding the behavioural issues and police offending of 
youth and any domestic violence issues.  

Goals are also identified and recorded for the youth and for the parent. These goals are reviewed 
every third week. Progress with respect to goals is recorded at reviews and at the final review. 
Individual client reports summarizing outcomes are within each client file. We also send out a post 
programme evaluation form to parents/caregivers and to referring agencies eg schools. 

Feedback was received for 15 of the young people who completed the programme this year. The 
results are as follows: 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

  



Parent/Caregiver Outcomes 
A significant outcome for parents is an improved relationship with their child and further skills and 
awareness of the roles and responsibilities of a parent. The programme focuses on the effects of 
violence, abuse and bullying on children and even how subtle habits and family cultures of teasing, put 
downs and bullying can have such a significant short and long-term negative impact on the wellbeing 
of everyone in the family and young people’s ability to thrive and learn. 

The requirement of attendance being that at least one of the parents comes along each week to 
complete a programme alongside their child, continues to be the underpinning formula for longer term 
positive outcomes. We continue to witness profound improvements in the relationship as a result of 
the parent committing to this time with their child every week. 

All parent/caregivers who completed the programme completed a risk assessment and safety plan, 
completed intervention with achievement in most goals and expressed satisfaction with the content 
and delivery of the programme.  

In addition to the above outcomes the following 5 outcomes were also gathered and recorded on our 
data base: 

1. Increased skills & knowledge to assist in positive parenting. Understands the roles and 
responsibilities of a parent. 

2. Does not use physical, verbal or emotional violence or abuse on children 

3. Has increased awareness of the types and impact of violence and abuse 

4. Has increased strategies for managing emotions, stress and triggers 

5. Has a more supportive, positive and healthy relationship with child(ren) 
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TE MANAWA FAMILY SERVICES CHARITABLE TRUST 

ENTITY INFORMATION 

For the Year ended 30th June 2021 
 

 

Legal Name of Entity Te Manawa Family Services Charitable Trust 
Te Manawa Services Charitable Trust was incorporated 

under the Charitable Trusts Act 1957 on the 5st July 2000 

and changed its name to Te Manawa Family Services 

Charitable Trust on the 21st September 2015. 

Other Name of Entity Te Manawa Family Services 

Type of Entity and Legal Basis Charitable Trust 

Registration Number CC20104 

 

Entity’s Purpose or Mission 

Vision Statement:  

Families connected, nurtured and valued growing the mana and wellbeing of our 

community. 

Mission Statement: 

 To develop understanding and commitment to healthy and respectful 

relationships through the delivery of high quality programmes and support 

services 

 To collaborate with other community agencies and groups to enable effective 

intervention that will ensure the best outcomes for those we are supporting 

 To ensure that the sacredness and safety of children is paramount in all we do 

 

Entity Structure 

Governance: 

Te Manawa Family Services is governed by a Trust Board that meets monthly for the 

purpose of: 

Receiving, monitoring and approving annual budgets, financial statements and annual 

accounts; receiving, considering and approving monthly reports and recommendations 

from the Manager, the Treasurer and committees of the Trust Board; reviewing and 

approving all policies and procedures; monitoring the development and practices of Te 

Manawa Family Services; overseeing Te Manawa Family Services’ process of recruitment, 

selection and accreditation of all workers and facilitators; providing support and expertise 

for specific projects and agency development through participation in working parties; 

and guiding and monitoring the overall strategic direction of Te Manawa Family Services. 

There are seven members of the Trust Board at 30th June 2021. 
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Management: 

The Chief Executive is appointed by and accountable to the Trust Board and is 

responsible for the overall management of Te Manawa Family Services. At 30th June 

2021, the CE was responsible for 16 other employees who work across the programmes 

and services as required.  The Practice Manager works closely with the CE and all other 

staff in overseeing practice to ensure the best outcomes for clients and the community. 

Operations: 

The Men’s Programme team consists of six facilitators, three men and three women, all 

qualified as counsellors or social workers and accredited as providers of Stopping 

Violence Programmes. 

The Women’s Programme team consists of seven women, all qualified as a counsellor and 

or social worker and accredited as providers of Stopping Violence Programmes. 

The Youth & Parenting Programme team consists of eight qualified counsellors and two 

qualified social workers. 

The Family and Whanau Support team consists of two women – both qualified as social 

workers. 

The Anti-bullying Programmes and Projects Coordinator delivers anti-bullying 

programme in local intermediate schools and co-ordinates community events with an 

anti-bullying message; and is a qualified social worker. 

Te Manawa Family Services also employs two administrators – one for the Feilding site 

and one for the Palmerston North site.  

 

Main Sources of Entities Cash and Resources 

Fees for Service: 

Te Manawa Family Services has contracts with the Ministry of Justice and the 

Department of Corrections and receives fees for service for clients referred from the 

Family Court (respondents and applicants of Protection Orders), the Family Violence 

Court (defendants to attend non-violence programmes and victims to receive 

Strengthening Safety Services), and the Department of Corrections (offenders to attend 

non-violence programmes). The amount of income from these sources is dependent on 

the number of referrals and the attendance of these clients.  

Contract Funding:  

Te Manawa Family Services has a joint contract with the Ministry of Social Development 

(MSD) and Oranga Tamariki (OT) to provide the men’s programme, the women’s 

programme, the Youth & Parenting programme and the Family & Whanau Support 

Service to self-referred clients.  

Te Manawa also has two contracts with the Manawatu District Council – one to provide 

our Youth & Parenting programme, and one to provide antibullying projects and 

initiatives in the local schools and community.  Similarly they have a contract with 

Palmerston North City Council to provide the Youth and Parenting programme in 

Palmerston North. 

Grants, Agreements and Donations:  

Te Manawa Family Services also applies to various funding bodies and philanthropic 

trusts to fund the operations.  
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Main Methods Used by the Entity to Raise Funds 

Other than our main contracts and sources of income listed above, Te Manawa Family 

Services is always researching other funding sources and completing funding applications 

for items as required.  

 
 

Entities Reliance on Volunteers and Donated Goods or Services 

The only volunteers are the members of the Trust Board.  

 

 

C 

Contact Details 

 

Physical Address Feilding: 117 Fergusson Street.  

Palmerston North: 2nd Floor the Grand Hotel, 

341 Church St. 

Postal Address PO Box 368, Feilding. 4740 

Phone Ph 06 323 8330  

Emails  Palmerston North office: 

admin.pn@temanawa.org.nz 

Feilding office: office@temanawa.org.nz  

Website www.temanawa.org.nz  

Facebook www.facebook.com/temanawaservices  
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TE MANAWA FAMILY SERVICES CHARITABLE TRUST 

Statement of Service Performance 

For the Year ended 30th June 2021 

 

Description of Entity’s Outcomes: 

Te Manawa Family Services provides programmes and services aimed to reduce incidents 

of family violence, improve people’s awareness of the impact of violence on everyone, 

increase safety and wellbeing for individuals and families, increase people’s ability to 

handle emotions in a safe and respectful way, support adults to keep children safe and 

provide them with positive parenting, reduce incidents of bullying in schools, the 

community and at home and to provide people with understanding and tools to develop and 

maintain healthy and positive relationships. 

 

The numbers below are those that engaged include all people engaged between 01 July 

2020 and 30 June 2021 regardless of their initial referral or start date.   
 

Description and Quantification of Entity’s Outputs: 
 

Description Quantification This year Last year 

Men Living Free from 

Violence Programmes 

Number engaged on the 

programmes  
234 198 

Women Living Free from 

Violence Programmes 

Number engaged on the 

programmes 
108 139 

Youth & Parenting 

Programmes 

Number engaged on the 

programmes 
70 78 

Men’s, Women’s & Youth 

& Parenting programmes 

Number completing Programme 

Intake Assessments only  
85 26 

Family & Whanau 

Support Service 

Number receiving the service 
157 143 

Information & Support 

Service 

Number received information by 

post and/or phone call 
N/A N/A 

Triage referrals Clients referred from Triage 

meetings with Police 
24 336 

 

Additional Output Measures: 
 

Description Quantification This year Last year 

Bystander Education 

Programmes delivered in 

schools 

Number of school students 

participating in programmes 424 0 

Youth Week Art Competitions 

(open to Feilding Intermediate 

and High School Students) 

Number of young people 

engaged in competition 0 0 

Youth Week Creative Writing 

Competitions (open to Feilding 

Intermediate and High School 

Students) 

Number of young people 

engaged in competition 
0 0 

Youth Leadership Programmes 

in schools 

Number of youth engaged in 

the Leadership Programmes 
0 0 
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Books “New School Blues” 

“Bullying - what it’s really about” 

& “What you need to know about 

Bullying” 

Number of books printed 

and/or distributed to 

schools 
N/A N/A 

ICan Youth Action Group Number of Youth ICan 

members involved in 

community projects  
N/A 12 

Community & School 

Presentations/activities (Pink 

Shirt Day Street Party, Pink Shirt 

Day Disco, Community Mural 

Project) 

Number of attendees / people 

reached (estimated) 
3500 11000 

 



 

 Te Manawa Family Services Charitable Trust 

 Statement of Financial Performance 

 For the Year ended 30th June 2021 
 
 

 Note 2021 2020 
 $ $ 
 Revenues 
 Revenue from providing Goods and Services 2 931,629 770,452 
 Interest Dividends and other investments 2 3,974 3,807 
 Grants, Donations and Bequest 2 203,831 115,028 
 Total Revenue 1,139,433 889,287 
 
 Less Expenses 
 Volunteer and employee related costs 3 795,768 658,004 
 Costs related to provided Good or Services 3 147,975 102,463 
 Other Expenses 3 86,973 68,379 
 Total Expenses 1,030,716 828,846 
 

 NET SURPLUS/(DEFICIT) $108,717 $60,441 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Statement of Movements in Accumulated Funds 

 For the Year ended 30th June 2021 
 
 

 2021 2020 
 $ $ 
 
 
 

 BALANCE AT START OF PERIOD 303,902 243,460 
 
 SURPLUS & REVALUATIONS 
 Net Surplus/(Deficit) 108,717 60,441 
 Total recognised revenues & expenses 108,717 60,441 
 
 OTHER MOVEMENTS 
 BALANCE AT END OF PERIOD $412,619 $303,902 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Statement of Financial Position 

 As at 30th June 2021 
 

 Note 2021 2020 
 $ $ $ $ 

 CURRENT ASSETS 
 Bank accounts and cash 4 446,209 302,440 
 Debtors and Prepayments 5 51,907 5,528 
 GST Refund Due 1(c) - 4,053 
 Total Current Assets 498,115 312,021 

 NON-CURRENT ASSETS 
 Property, Plant & Equipment 12 33,580 40,756 

 TOTAL ASSETS 531,695 352,777 

 CURRENT LIABILITIES 
 Creditors and Accrued Expenses 6 65,937 48,875 
 Funding in Advance 7 38,485 - 
 GST Due for payment 1(c) 14,654 - 
 Total Current Liabilities 119,076 48,875 

 TOTAL LIABILITIES 119,076 48,875 
 NET ASSETS $412,619 $303,902 
 
 Represented by; 

 Accumulated Funds $412,619 $303,902 
 
 The accompanying notes form part of these Financial Statements and should be read in conjunction with the reports contained herein. 
 

Trustee ________________________________  Trustee ______________________________   
Dated this       day of               2021 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Statement of Cash Flows 

 For the Year Ended 30 June 2021 
 
 

 Jun 2021 Jun 2020 
 
 Cash Flows from Operating Activities 
 
 Cash Provided From: 
 Revenue from providing Goods and Services 885,250 804,775 
 Interest, Dividends and Other Investment Income 3,974 3,807 
 Grants, Donations & Bequests 242,316 73,361 
 Total 1,131,540 881,943 
 
 Cash was applied to: 
 
 Payments to suppliers and employees 1,006,478 816,488 
 Movement in GST control account (18,708) 9,458 
 Total 987,771 825,946 
 
 Net cash inflow (Outflow) from operating activities 143,769 55,997 
 
 

 Cash Flows from Investing Activities 
 
 Cash was provided from: 
 Purchase of Fixed Assets - 1,533 
 

 Net cash inflow (Outflow) from Financing activities - 1,533 
 
 

 Net increase (Decrease) in cash held 143,769 54,464 
 
 Opening cash brought forward 302,440 247,976 
 Ending Cash carried forward 446,209 302,440 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Statement of Cash Flows 

 For the Year Ended 30 June 2021 
 
 

 Jun 2021 Jun 2020 
 
 SUMMARY OF BANK AND CASH 
 
 Bank - Cheque Account 147,524 52,600 
 Bank - Savings account 148,159 100,024 
 Bank - Credit Card 526 (184) 
 Westpac Bank - Term Deposit No 4 75,000 75,000 
 Westpac Bank - Term Deposit No 6 75,000 75,000 
 TOTAL BANK AND CASH BALANCES 446,209 302,440 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Notes to the Performance Reports 

 For the Year ended 30th June 2021 
 
 
 

 1. STATEMENT OF ACCOUNTING POLICIES 
Te Manawa Family Services Charitable Trust is a Charitable Trust registered under the Charitable  
Trust Act 1957. The Trust is registered under the Charities Act 2005. 
The entity has elected to apply PBE SFR-A (NFP) Public Benefit Entity Simply Format Reporting 
 - Accrual (Not-For-Profit) on the basis that it does not have public accountability and has total  
annual expenses equal to or less than $2,000,000. All transactions in the Performance Report  
are reported using the accrual basis of accounting. The Performance Report is prepared under  
the assumption that the entity will continue to operate in the foreseeable future. 

 
 (a) Changes in Accounting Policies 

There have been no changes in accounting policies. All policies have been applied on bases  
consistent with those used in previous years. 

 
 (b) Fixed Assets & Depreciation 
 The entity has the following classes of fixed assets and depreciation rates used are: 
 Buildings Improvements   33% D.V.           
 Palmerston Nth Premises     10% - 40% D.V.           
 Furniture & Fittings          13% - 16% D.V.           
 Plant & Equipment           14.4% - 67% D.V.           
 

All fixed assets are recorded at cost or valuation less accumulated depreciation. 
Depreciation of the assets has been calculated at the maximum rates permitted by the  
Income Tax Act 2007.    

 
 (c) Goods & Services Tax 
 These financial statements have been prepared on a GST exclusive basis. 
 
 (d) Receivables 

Receivables are stated at their estimated realisable value. Bad debts are written off in the year in  
which they are identified. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Notes to the Performance Reports 

 For the Year ended 30th June 2021 
 
 

 2. Analysis of Income 
 
 Interest, Dividends and other income 
 Interest Received 3,974 3,807 
 

 Total Interest, Dividends and other income 3,974 3,807 
 
 Revenue from Grants, Donations and Bequests 
 Grants & Donations Received 203,831 115,028 
 

 Total Grants, Donations and Bequests 203,831 115,028 
 
 

 Revenue from Goods & Services 
 
 Rentals - 277 
 Service Fees 410,031 369,340 
 TMFS Contract Funding 521,598 400,836 
 

 Total Goods & Services 931,629 770,452 
 
 

 Total Income 1,139,433 889,287 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Notes to the Performance Reports 

 For the Year ended 30th June 2021 
 
 

 3. Analysis of Expenses 
 
 Volunteer and Employee related costs 
 
 Administrators' Salaries 87,252 81,217 
 Admin - Training allowance 243 117 
 CE - Wages 126,927 99,199 
 PL - Wages 74,939 68,164 
 PL - Training & Professional Development 229 404 
 Wages Other 504,541 407,114 
 H/R - ACC 1,636 1,788 
 

 Total Volunteer and Employee related costs 795,768 658,004 
 
 Cost related to providing Goods and Services 
 P R & M - Advertising 2,075 2,125 
 P R & M - Meetings/hui 2,378 574 
 P R & M - Website 309 1,355 
 Staff Training & Accreditation 20,383 5,069 
 V/C - Trust Board 581 472 
 Staff Supervision 10,161 11,537 
 Programme and Service Resources 5,281 9,934 
 Staff Travel & Parking 5,920 7,164 
 G/A - Postage & Stationery 11,237 5,614 
 G/A - Tearoom and First Aid 5,724 4,831 
 G/A - Repairs & Maintenance (IT & Equip) 21,331 6,826 
 G/A - Minor Equipment 4,193 2,406 
 G/A Legal 1,692 1,971 
 G/A IRD Penalties & Interest 1,292 - 
 H/R - Resignations, Recruitment & Appointment 2,681 4,045 
 H/R - Staff & Agency Meetings 208 1,568 
 H/R - Indemnity Insurance 1,205 1,150 
 CE - Training & Professional Development 715 1,350 
 CE - Travel & Parking 732 1,065 
 PL - Supervision 779 900 
 PL - Travel & Parking - 674 
 Premises 37,213 23,550 
 Communication Costs 11,885 8,283 
 

 Total Costs related to Providing Goods and Services 147,975 102,463 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Notes to the Performance Reports 

 For the Year ended 30th June 2021 
 
 

 Other Expenses 
 Accounting 3,000 2,400 
 Audit Fees 3,000 3,000 
 Bank Fees 220 172 
 Xero Fees 1,129 1,113 
 Premises - Rental 66,274 49,668 
 S & L - NNSVS - Membership Fee 348 709 
 S & L - NZAC/NZCCA/SWRB/ANZASW 5,731 2,046 
 S & L - Social Service Providers Aotearoa 52 - 
 Charities Commission Return Fee - 44 
 PNCSC 43 43 
 Depreciation as per Schedule 7,176 9,183 
 

 Total Other Expenses 86,973 68,379 
 

 Total Expenses 1,030,716 828,846 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Notes to the Performance Reports 

 For the Year ended 30th June 2021 
 
 

 4. BANK ACCOUNTS AND CASH 
 Bank - Cheque Account 147,524 52,600 
 Bank - Savings account 148,159 100,024 
 Bank - Credit Card 526 (184) 
 Westpac Bank - Term Deposit No 4 75,000 75,000 
 Westpac Bank - Term Deposit No 6 75,000 75,000 
 

 Total Bank Accounts and Cash 446,209 302,440 
 
 5. Debtor and Prepayment 
 Accounts Receivable 51,907 5,528 
 

 Total Debtors and Prepayments 51,907 5,528 
 
 6. Creditors and Accrued Expenses 
 Accounts Payable 23,367 25,420 
 Wages Payable 18,256 - 
 Accrued Staff Costs 24,315 23,455 
 

 Total Creditors and Accrued Expenses 65,937 48,875 
 
 7. Funding Received in Advance 
 
 Youth & Parenting 2022 MSD Advance 38,485 - 
 

 Total Funding Received in Advance 38,485 - 
 
 

 8. LEASE COMMITMENTS 
Te Manawa Family Services Charitable Trust has an ongoing lease arrangement with the Manawatu  
District Council for the premises in Feilding. Rental is $9004.00 plus GST per annum including  
monthly fire inspections. 
The lease terms are five-year periods with further rights of renewal on 01 July 2022, 2027 and  
2032 and expires on 30 June 2037. 
Te Manawa Family Services Charitable Trust also has an ongoing lease arrangement with  
Infinity Properties Limited for the premises in Palmerston North. Rental is $49,000.00 plus GST  
per annum. The renewal dates are the 27th July 2024 and 27th July 2028. The final lease terms  
expires on the 26th July 2032. 

 
 9. MINIMUM OPERATING RESERVE 

The Trust Board endeavour to maintain an operating reserve of four (4) months expenses. At 30 June  
2021, they consider this amount to be $340,989.00. (2020 $273,220.00). 

 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Notes to the Performance Reports 

 For the Year ended 30th June 2021 
 
 
 

 10. CONTINGENT LIABILITIES 
At balance date there are no known contingent liabilities (2020:$0). Te Manawa Family Services  
Charitable Trust has not granted any securities in respect of liabilities payable by any other party  
whatsoever. 

 
 11. SECURITIES AND GUARANTEES 
 There was no overdraft as at balance date nor was any facility arranged. 
 
 

 12. FIXED ASSETS 
 2021 2020 
 $ $ 
 Buildings Improvements     33% D.V. 
 At cost 64,854 64,854 
 Less Accumulated Depreciation 64,469 64,280 
 385 574 
 Palmerston Nth Premises    10% - 40% D.V. 
 At cost 44,934 44,934 
 Less Accumulated Depreciation 30,665 27,643 
 14,269 17,291 
 Furniture & Fittings        13% - 16% D.V. 
 At cost 48,177 48,177 
 Less Accumulated Depreciation 38,078 36,434 
 10,099 11,743 
 Plant & Equipment        14.4% - 67% D.V. 
 At cost 52,325 52,325 
 Less Accumulated Depreciation 43,498 41,177 
 8,827 11,148 
 Total Fixed Assets $33,580 $40,756 
 

      2021                                                               2020 
      Additions during the year:$0                                       Additions during the year:$1533 
      Disposals during the year:$0                                       Disposals during the year:$0 

 
 13. RELATED PARTIES 

To ensure that all matters are considered without undue influence from interested parties, the board  
abides by Te Manawa Family Services Charitable Trust Conflict of Interest Policy and Procedure 
for Governance. 
Mr S Atkins is a trustee. He is Director and Shareholder of Atkins & Associates Limited. Atkins & 
Associates Ltd provide accounting services to the trust. Fees paid during the year $3,000 (2020: 
$2,400). 

 
 
 
 
 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Notes to the Performance Reports 

 For the Year ended 30th June 2021 
 
 
 

 14. GRANTS AND DONATIONS 
 

2021 Brought 

Forward 

Received Spent Unspent  

Central Energy Trust 0 10,551 10,551 0  

Palmerston North Community Services                    0 1,787 1,787 0  

Department of Internal Affairs                     0 4,500 4,500 0  

Lottery Community 0 30,000 30,000 0  

Manawatu District Council 0 3,000 3,000 0  

Ministry of Social Development 0 152192 113,707    38,485  

Palmerston North City Council  0 32,825 32,825 0  

Client Donations  0 1,776 1,776 0  

Fundraising & Training Fees 0 5,685 5,685 0  

 0 242,316 203,831 38,485  

     
 

      

     
 

2020 Brought 

Forward 

Received Spent Unspent  

Eastern & Central Community Trust 0 8,000 8,000 0  

Lottery Community 29,167 0 29,167 0  

Pub Charity 0 1,931 1,931 0  

Lion Foundation 12,500 0 12,500 0  

Feilding High School 0 789 789 0  

Ministry of Social Development 0 30,000 30,000 0  

Palmerston North City Council 0 32,500 32,500 0  

Client Donations 0 140 140 0  

 41,667 73,360 115,027 0  

         

 15. CONTRACTS 
                                                                                                                             

 
    2021           

 

 Ministry of Social Development 462,603 

 Manawatu District Council 47,500 

 Ministry of Justice 11,495 

 521,598 

  

   2020           
 

 Ministry of Social Development 344,797 

 Manawatu District Council 47,349 

 Ministry of Justice 8,690 

 400,836 

 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report.  
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 Te Manawa Family Services Charitable Trust 
 APPENDIX 1 -OVERHEAD ACCOUNT 
 

 For the Year ended 30th June 2021 
 
 

 2021 2020 
 $ $ 
 REVENUE 
 Grants & Donations - Lion Foundation - 12500 
 Grants & Donations - Central Energy Trust 10551 - 
 Training Fees 3600 - 
 OPEX & Rental - 277 
 Grants & Donations - PNCSC Small Grants 1787 - 
 Fundraising 2085 - 
 Total Revenue 18023 12777 
 
 Less Expenses 
 Accounting Fees 3000 2400 
 Audit Fees 3000 3000 
 Bank Fees 220 172 
 Xero Fees 1129 1113 
 Administrator Costs 87496 81334 
 General Administration 45470 21648 
 Human Resources 5729 8551 
 Chief Executive 128374 101614 
 Practice Leader 75947 70142 
 Premises 103487 73218 
 Public Relations & Marketing 4762 4054 
 Subscriptions & Levies 6174 2842 
 Communication Costs 11885 8283 
 Volunteer Costs 581 472 
 Total Expenses 477254 378844 
 Net Deficit Before Depreciation (459231) (366068) 
 
 Less Depreciation 
 Depreciation as per Schedule 7176 9183 
 SURPLUS/(DEFICIT) FROM TRADING (466407) (375251) 
 
 OTHER INCOME 
 Interest Received 3974 3807 
 

 NET SURPLUS/(DEFICIT) ($462433) ($371443) 
 
 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 APPENDIX 2 - YOUTH & PARENTING PROGRAMME 
 

 For the Year ended 30th June 2021 
 
 

 2021 2020 
 $ $ 
 REVENUE 
 Contract Funding - Manawatu District Council 27500 25000 
 Contract Funding - MSD - YTHHIGH 9569 8901 
 Contract Funding - MSD - SFCWFV 63034 27428 
 Grants & Donations - MSD/OT One off Grant 23707 30000 
 Grant & Donations - PNCC - Strategic Priority Grant 32825 32500 
 Grants & Donations - Lottery Community 30000 29167 
 Grants & Donations - Eastern & Central Community Trust - 8000 
 Grants & Donations - Client Donations 1220 - 
 Total Revenue 187855 160996 
 
 Less Expenses 
 Wages - Y&P Programme 91979 69376 
 Holiday Pay Accrual (1113) 3886 
 Resources 783 1187 
 Training 575 446 
 Supervision 3630 3237 
 23% of Overhead Account (Internal) Y&P 106360 68717 
 Total Expenses 202215 146849 
 

 NET SURPLUS/(DEFICIT) ($14360) $14147 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 APPENDIX 3 - ADULT PROGRAMMES & SERVICES 
 

 For the Year ended 30th June 2021 
 
 

 2021 2020 
 $ $ 
 REVENUE 
 Service Fees - CPS 89858 57573 
 Service Fees - MOJ - Family Court & FV Court 310543 311767 
 Contract Funding - MSD FVNMPERP - MP 120000 93670 
 Contract Funding - MSD FVLTREC - WP 120000 86978 
 Grants & Donations - MSD - One Off Grant 90000 - 
 Client Donations 556 140 
 Total Revenue 730957 550127 
 
 Less Expenses 
 Wages - Adult Programmes 316536 244863 
 Wages - Family Support Service - 1253 
 Resources - Module Booklets, posters etc 2802 3906 
 Holiday Pay Accrual - 2709 
 Training & Accreditation 16286 4131 
 Supervision, observation & reports 5720 7047 
 Travel & Parking 5578 5653 
 56% of Overhead Account (Internal) Adult 258963 230295 
 Total Expenses 605885 499856 
 

 NET SURPLUS/(DEFICIT) $125071 $50272 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 APPENDIX 4 - ANTI-BULLYING PROJECTS 
 

 For the Year ended 30th June 2021 
 
 

 2021 2020 
 $ $ 
 REVENUE 
 Service Fees - ABP BEP Fee for Service 9630 - 
 Contract Funding - Manawatu District Council 20000 22349 
 Grants & Donations - MDC - Creative Communities Grant 3000 - 
 Grants & Donations - Pub Charity - 1931 
 Grants & Donations - FHS Donation - 789 
 Total Revenue 32630 25070 
 
 Less Expenses 
 AB Projects - Art Project 3234 - 
 AB Projects wages 23357 14217 
 Professional Development 243 - 
 BEP Resources 518 - 
 Projects Resources 1042 3033 
 2% of Overhead Account (Internal) Anti Bullying 9249 9286 
 Total Expenses 37642 26536 
 

 NET SURPLUS/(DEFICIT) ($5012) ($1467) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 APPENDIX 5 - FAMILY AND WHANAU SUPPORT 
 

 For the Year ended 30th June 2021 
 
 

 2021 2020 
 $ $ 
 REVENUE 
 Contract Funding - MSD FCS 150000 127820 
 Contract Funding - MOJ CSP 11495 8690 
 Grant & Donations - COGS (Triage) 4500 - 
 Total Revenue 165995 136510 
 
 Less Expenses 
 Wages 69690 69361 
 Holiday Pay Accrual 4091 1450 
 Resources 137 1808 
 Training & Accreditation 43 491 
 Supervision 810 1254 
 Travel and Parking 342 1512 
 19% of Overhead Account (internal) Family & whanau 87862 63145 
 Total Expenses 162977 139020 
 

 NET SURPLUS/(DEFICIT) $3018 ($2510) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Note: This statement must be read in conjunction with the accompanying Notes to the Accounts and the Auditor's Report. 
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 Te Manawa Family Services Charitable Trust 

 Depreciation Schedule 

 For the Year ended 30th June 2021 
 

 Book Gain/Loss Accum Book 
 Cost Value Additions on Capital ---- D e p r e c i a t i o n ---- Deprec Value 
 Asset Price 01/07/2020 Disposals Disposal Profit Mth Rate $ 30/06/2021 30/06/2021 
 

 BUILDINGS 
 Leasehold Improvements 64,854 574 12 33.0% DV 189 64,469 385 
 Sub-Total 64,854 574 189 64,469 385 

 PALMERSTON NORTH PREMISES 
 Building Fit-Out 12,575 7,769 12 10.0% DV 777 5,583 6,992 
 Couches and Coffee Tables 6,870 2,392 12 20.0% DV 478 4,956 1,914 
 TV and DVD Player - Group Room 656 62 12 40.0% DV 25 619 37 
 Surveillance Video Recorder 662 65 12 40.0% DV 26 623 39 
 Electronic Whiteboards x 2 6,385 745 12 40.0% DV 298 5,938 447 
 Electronic Whiteboards x 2 6,230 754 12 40.0% DV 302 5,778 452 
 Heat Pumps x 3 9,450 3,806 12 20.0% DV 761 6,405 3,045 
 Dishwasher 573 435 12 20.0% DV 87 225 348 
 Office chairs 627 527 12 16.0% DV 84 184 443 
 Refrigerator 906 736 12 25.0% DV 184 354 552 
 Sub-Total 44,934 17,291 3,022 30,665 14,269 

 FURNITURE & FITTINGS 
 Whiteboard 775 35 12 14.4% DV 5 745 30 
 Workstations - 1800mm (2) - 2003 798 50 12 14.4% DV 7 755 43 
 2 Drawer Filing Cabinets (4) - 200 753 47 12 14.4% DV 7 713 40 
 3 Drawer Credenza - 2003 650 40 12 14.4% DV 6 616 34 
 Cupboard Unit - 2003 460 28 12 14.4% DV 4 436 24 
 Filing Cabinets (13) - 2004 1,548 120 12 14.4% DV 17 1,445 103 
 Stacking Chairs 1,520 116 12 14.4% DV 17 1,421 99 

Lounge Suites - 1 x 2.5 & 2 
 x 2 seaters 

2,120
 

165
 

12
 
 14.4%

 
DV

 
24

 
1,979

 
141

 
 Workstation - 2004 1,030 80 12 14.4% DV 12 962 68 
 Lounge Suites 2,985 279 12 14.4% DV 40 2,746 239 
 Filing Cabinet 310 28 12 14.4% DV 4 286 24 
 Filing Cabinet 310 28 12 14.4% DV 4 286 24 
 Storage Cupboard 292 27 12 14.4% DV 4 269 23 
 Filing Cabinet 4 Drawer 270 24 12 14.4% DV 3 249 21 
 Filing Cabinet 3 Drawer 245 23 12 14.4% DV 3 225 20 
 Desk 950 91 12 14.4% DV 13 872 78 
 Custom Workstation 1,000 92 12 15.6% DV 14 922 78 
 Custom Workstation 1,000 92 12 15.6% DV 14 922 78 
 Custom Workstation 925 84 12 15.6% DV 13 854 71 
 Re-Furbish Offices 10,101 995 12 14.4% DV 143 9,249 852 
 Filing Cabinets x 8 2,440 224 12 15.6% DV 35 2,251 189 
 Chairs x 11 1,925 492 12 16.0% DV 79 1,512 413 
 Carpet 9,146 4,312 12 13.0% DV 561 5,395 3,751 
 Whiteboards 6,624 4,271 12 14.4% DV 615 2,968 3,656 
 Sub-Total 48,177 11,743 1,644 38,078 10,099 

 PLANT & EQUIPMENT 
 Filing Cabinet 301 13 12 14.4% DV 2 290 11 
 Filing Cabinet 206 9 12 14.4% DV 1 198 8 
 Air Conditioning Unit 11,000 87 12 30.0% DV 26 10,939 61 
 CCTV 1,911 2 12 48.0% DV 1 1,910 1 
 Electronic Whiteboard 3,500 5 12 48.0% DV 2 3,497 3 
 Electronic Whiteboard x 3 10,620 15 12 48.0% DV 7 10,612 8 
 Heat Pump 1,565 370 12 20.0% DV 74 1,269 296 
 Heat Pumps x 3 9,957 2,393 12 20.0% DV 479 8,043 1,914 
 Mobile Phone 1,131 165 12 67.0% DV 111 1,077 54 
 Heat Pumps 12,134 8,089 12 20.0% DV 1,618 5,663 6,471 
 Sub-Total 52,325 11,148 2,321 43,498 8,827 

 TOTAL 210,290 40,756 7,176 176,710 33,580 
 
 
 
 NOTE: This Statement is to be read in conjunction with the Notes to the Financial Statements, and the accompanying Compilation Report.   
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RESULTS BASED ACCOUNTABILITY REPORT 

 

 

1 July 2020 to 30 June 2021 

 

 

 

• Performance Measures - Data 

• Performance Measures - Report 

• Financial Accounts to 30 June 2021 

  



Performance Measures - Data 

 

Performance Measures 01 Jul- 

31 Dec 

01 Jan- 

30 Jun 

Total   

How much: Quantity of effort    

Total # active clients (new and existing volunteers)  1421 1433 
 

# volunteer awareness activities delivered during 

Volunteer Awareness Week 

2 3 5 

# Manawatu District Volunteers nominated  2 1 3 

   
 

How Well: Quality of effort    

# clients who answered the 'likely to recommend 

Volunteer Central' question in the survey 

(denominator) 

65 57 122 

# clients who responded with a 9 or 10 in the 'likely to 

recommend' question (numerator) 

48 31 79 

# clients who responded with a 0 - 6 in the 'likely to 

recommend' question (numerator) 

28 5 33 

Volunteer Central Net Promoter Score 31 46 38 

    

Better Off? Effect of effort    

# clients who answered the 'connected to community' 

question in the survey (denominator) 

66 57 123 

# clients who strongly agreed or agreed they felt more 

connected to their community as a result of 

volunteering (numerator) 

45 48 93 

% clients strongly agreed or agreed they felt more 

connected to their community as a result of 

volunteering 

68% 84% 76% 

 

Note: "clients" includes volunteers and volunteer organisations. 

  



Performance Measures – Report 

 

Describe the key factors impacting on the performance measures. 

All performance measures met. Volunteer Central has been working hard on increasing contacts and 
networks in the Manawatu area to increase volunteer availability and opportunity in the area to 
support a connected community. 

Several organisations in the Manawatu are against recruiting volunteers from outside the 
Manawatu boundaries, or from their membership, which creates a limited pool of appropriate 
volunteers to be available for roles that may require specific skills eg governance committee roles. 

We only receive a small response to our surveys despite looking at different ways of doing this. 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

Work through established trusted Manawatu organisations to spread horizons of the organisations 
that are reluctant to alter their boundaries. 

Spread success stories of volunteering in the Manawatu. 

Seek support from MDC to look at ways of capturing the data that receives higher response rates to 
improve validity of statistics provided for survey responses. 

 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

No issues. 

 

Is there anything else that you need to bring to our attention? 

Please note that our financial report shows an $8k deficit for the financial year. This is a paper loss 
and relates to the auditor insisting that the $14k we received for the first round of the wage 
subsidy in May 2020 be carried over as a liability for the second time as they didn’t have anything 
from MSD that said they would not be seeking reimbursement of these funds. Volunteer Central 
did challenge this with the auditor, and spoke with an MSD Investigator who provided the 
following information by email to the auditor: 
 
“The Ministry has undertaken random Integrity Checks on the applications made for Wage Subsidy. 
For the first round of Wage Subsidy, these have been completed (these are ongoing in other areas, 
as Wage Subsidy has continued to be paid).  
There has also been Integrity Checks and investigations on some targeted businesses. 
These have come about due to data matching for various reasons or where information had been 
received alleging a number of different issues.  
Eg: didn’t meet revenue drop of 30%, money was not passed on to employees 
To date the Volunteer Resource Centre has not fallen into either of these categories . “ 
 
If these funds were signed off Volunteer Central made a small surplus of $6k. 
 



Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

Our successes are all celebrated on the Volunteer Central website: 

https://www.volunteercentral.nz/ 

However I would like to highlight the progress we have made as an organisation of the past 2 years 
eg changing staff, stabilising the Board, developing a strategic direction, increasing effectiveness of 
the service provided to volunteers and member organisations, revising processes to make sure that 
the right volunteers are given the right roles for the right organisation, increasing involvement in 
community development initiatives, increasing corporate volunteering opportunities to support 
social services develop capacity and capability ……………. The list goes on! 

 

 

 

https://www.volunteercentral.nz/
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CHAIR'S REPORT
by Chris Atherton

After the disruption that was 2020, the new year was one of consolidation and

growth. Having refreshed our strategic plan in 2020 – a Connected Future – has

provided a framework for us to expand on all of the great things we do within our

communities. We have continued to support our Volunteers find roles that support

their needs, and connect them with organisations that value their contributions.

During the year we did a lot of work building a new volunteer database which not

only means that our Volunteers are better served by Volunteer Central, the member

organisations (there were 114 of them at the end of June) have access to quality

volunteers. We made 2,274 referrals in 2020/2021, which on the face of it is a large

reduction from the 9,285 we made in 2019/2020. However, the number of matches at

556 was a lot closer and shows that we are much more efficient at making successful

connections through appropriate role selection, something that was intended by our

new strategy.

At the end of June we had nearly 1,500 active volunteers who volunteer for a variety

of reasons including gaining skills and experience or simply to give back to our

communities. They are a wonderful resource and provide a huge pool of expertise

that our member organisations can tap into and use. It’s a real pleasure to be part of

this win-win. Our staff and Volunteers have continued to provide support wherever

possible under the lockdown conditions at the end of 2020 and into 2021.

None of this would happen without the expert leadership from Kate Aplin the Centre

Manager, and the amazing Juliana Chang, our Marketing and Events Coordinator,

and our dedicated office volunteers.

The Pandemic continues to effect us financially with many community funding

organisations tightening their belts in response to variable lockdown conditions.

Volunteer Central are not immune from these pressures and our fiscal position means

that a further loss has been incurred in 2021. We will continue to seek funding and

financial support wherever we can to build on our capability. Our very grateful thanks

goes to our main funders and contributors at Horowhenua District Council, Palmerston

North City Council, Manawatu District Council, and The Department of Internal Affairs

as well as our member organisations.

Finally, I’d like to say a big thank you to our Board of Trustees who are also volunteers

and give freely of their time, and valuable input to the decision-making process.
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Tangata ako ana i te whare, te turanga ki te marae, tau ana

A person who is taught at home, will stand collected on the Marae

This Whakatauki seems particularly appropriate for the 20/21 year, both literally and

figuratively, with many young people and students having to complete their studies

from home, and many workers working from home having to learn new ways to

engage and connect via technology. The message in the whakatauki is that a child

who is given proper values at home and cherished within their family, will not only

behave well amongst the family but also within society and throughout their life. In

these times of needing to do things differently the constant values of respect and

support for people remain – hopefully we as a society have been able to continue to

instil these values in our young people in order for them to participate in an effective

way with the growing diversity, inclusion, and challenges we face.

Volunteer Central has focussed on supporting the communities we work with to retain

mana, face challenges positively, and embrace the diversity we live among. We have

achieved this by working with the local Councils on welfare support development,

welcoming initiatives, and looking at ways to increase inclusion in the community.

Alongside this strategic work, we continue to promote collaboration and make

connections amongst and between community services to ensure community needs

are met in the most effective way, and provide opportunities for people to engage in

their community through volunteering.

Volunteer Central values the relationships we have with our communities and

individuals within these communities. The shared delight we experience when

volunteers achieve goals, develop new skills, develop a sense of self-confidence,

make new positive relationships, and/or gain employment cannot be overstated –

witnessing the growth and development of volunteers is awesome!

As Manager of Volunteer Central, I acknowledge the very positive committed team

that makes all of this happen: our Board of Trustees, our office volunteers, our

sponsors and supporters, and our small team of two paid staff. Thank you to you all

for being with us in this waka of gaining a Connected Future.

MANAGER'S REPORT
By Kate Aplin

Statistics for period 1 July 2020 - 30 June 2021

114
Organisations

1493
Volunteers

556
Matches

2274
Referrals

170
Roles
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Volunteer Central's Team is proud of the work that

has been done in the last twelve months and looking

forward to the next twelve. 

We hosted two Volunteer Recognition Events , one in

November 2020 (originally scheduled for June 2020

and postponed due to Covid-19) and one in June

2021. It wasn't an easy task, but extremely worth it.

Recognising outstanding volunteers is part of

Volunteer Central's core business and we do our

very best to guarantee these memorable events are

delivered with quality, passion, and uniqueness. 

Volunteer Central hosted Palmerston North first

Volunteering Expo in Sept 2020 and, for the second

time hosted a Volunteering Expo in Horowhenua

(Feb 2021, in Levin). This model continues to attract

organisations and potential volunteers and has

proven to be an important tool to create

connections and raise awareness.

Every year we analyse our results and revise our

event portfolio, excluding, improving, or including

initiatives in order to guarantee our energy and

resources are optimised. During this period, no event

was excluded, Expos are being improved and the

"Volunteering Day" was added.

We arranged our first "Volunteer Day" with Camellia

House being matched with a group of Air Force

staff. Judith Lacy, Editor from the Manawatū

Guardian, attended the event and published the

story. As a result, Camellia House not only received

support to organise and clean their storage spaces

but also identified an increase in donations.

Volunteer Central has a commitment to diversity and

inclusion. We proudly attended the events for the

announcement and the launch of the recently

created Ministry for Ethnic Communities. We support

and are part of initiatives that advocate and work

towards safe and diverse communities.

EVENT REPORT
by Juliana Chang

Looking into the future and what we

want to achieve, Volunteer Central

developed a Sponsorship Programme. 

 

We have invested in training, we did

"our homework", and we are excited 

to welcome new Sponsors. 

 

Volunteer Central wants to collaborate

with businesses that share our passion

for the community and have values

aligned with ours. 

 

Volunteer Central is proud to announce

our first Silver Sponsor: UCOL. 

 

Together we are stronger and 

we go further. Ka pai! 
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FINANCIAL REPORT
by Marisa Thompson

Financially this year has been tough
which is expected with everything that
has been happening in the world, but
our revenue is up from 2019-2020 and
expenses are down.

The final outcome for 2020/2021 was a
loss of $8,323 which is an improvement
on 2019/20’s loss of $32,459 and close
to our budgeted loss of $6,786. This loss
includes the Ministry of Social
Developments Covid-19 Subsidy ($14k)
from 2019/2020 which has had to be
carried forward as a liability.

Looking forward to 2021/2022 we are
exploring different revenue streams with
the aim of continuing to improve
financially.

We would like to acknowledge the financial support of the following:
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